


To Our Friends, Old and New 


Standing neat the exit of the Old Year, on the threshold of 
the New, we remember with gratitude old friends whose 
faith has never shown signs of wavering. We greet new 
friends with the firm belief that time alone is needed to 
make them old friends. 


In RETROSPECT, we of the Loyalty Group see a great 
year of unique achievements, made possible by the faith 
and confidence of our great army of co-workers and loyal 
agents. 


In PROSPECT, we resolve that the pace shall be speeded 
without hurry, that growth shall be accelerated without 
sactifice of strength, and that nothing shall be omitted that 
will yield Loyalty Group and its friends the fine satisfac- 
tion that comes from cooperation in the creation of real 
worth. 


To our many friends, old and new, who have honored us 
with their support and confidence, we offer our hand in 
appreciative greeting, with heartiest wishes for a Happy 
and Prosperous New Y eat. 


JOHN R. COONEY 


President or Chairman of Board 





LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey 


The Girard Fire & Marine Insurance Co. Milwaukee Mechanics’ Insurance Company 
The Mechanics Insurance Co. of Philadelphia National-Ben Franklin Fire Insurance Co. 
Superior Fire Insurance Company The Concordia Fire Ins. Co. of Milwaukee 
The Metropolitan Casualty Ins. Co. of N. Y. Commercial Casualty Insurance Company 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
644 RUSH STREET. CHICAGO, ILLINOIS EASTERN DEPARTMENT 220 BUSH STREET, SAN FRANCISCO, CAL. 
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IN TWO PARTS PART I 





ee 
True a century ago- 
true today:- 


There is hardly anything in the world 
that some man cannot make a little 
worse and sell a little cheaper and 
the people who consider price only 
are this man’s lawfu prey. 


John Ruskin 


THE HOME 
INSURANCE COMPANY 


NEW YORK 
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Outline Plans for 
the New Reinsurer 


Edwin Stewart to Be Under- 
writing Head of Vick 
Enterprise 


EXCESS OF LOSS WRITER 


Reinsurance Corporation of New York 
to Make Serious Bid for Business 
on Own Account 


NEW YORK, Dec. 30.—Speculation | ¥ 
as to the financial set-up and the under- 
writing program of the Reinsurance Cor- 
poration of New York has been set at 
rest through an official announcement 
by its management. The statement re- 
futes the earlier reports that the institu- 
tion was to be allied with London Lloyds 
and its affairs directed by a well-known 
brokerage firm of London. Instead, the 
Reinsurance Corporation is a wholly- 
owned American enterprise, with ample 
financial resources and under experi- 
enced management. 

With a capital of approximately 
$1,500,000 and a paid-in surplus of over 
$7,000,000, the corporation will write 
excess of loss covers for fire companies 
on fire, tornado, automobile and allied 
lines, and assume excess of loss under 
quota share arrangement for inland 
marine writing offices. 

Official Setup 


Interests sponsoring the formation of 
the enterprise include: H. Smith Rich- 
ardson, chairman of the Vick a 
Co, and a leading industrialist; W. 
Preyer, executive vice- -president Viek 
Chemical Co., and Neilson Edwards, for- 
merly an officer of the Chase National 
Bank. At the organization meeting the 
following officers were elected: Chair- 
aan of the board, H. Smith Richardson; 
chairman executive committee and vice- 
president, W. Y. Preyer; president, Neil- 
son Edwards; vice-president and treas- 
urer, James Rattray; secretary and as- 
sistant treasurer, C. F. Germain; assist- 
ant secretary, N. H. Breining. 

The underwriting management will be 
in the hands of the Excess Management 
Corporation, of which Edwin Stewart 
is president. He will have as aids a 
personnel experienced in reinsurance 
affairs, both here and in the Jondon 
market. Offices have been secured at 
116 John street, this city. 


Guy Carpenter Covers 


It is estimated that not less than 
$20,000,000 is sent abroad in reinsurance 
Premiums annually, and that a goodly 
Percentage of such sum would be placed 
with a financially strong reinsurance 
institution of this country. 

Mr. Stewart was born into the insur- 
ance business, his father having been 
an officer of the American of Newark. 

r. Stewart was for several years vice- 
President of a prominent brokerage office 
of this city, resigning in 1930 to form a 





Schedule T Technicalities 
Need Not Be Cause of Fear 





N. Y. EXPERIENCE POINTS WAY 





Logical, Consistent System for Class- 
ing Insured by States Believed 
to be Sufficient 





NEW YORK, Dec. 30.—Fear that 
the new annual statement schedule re- 
quiring the listing by states of premiums, 
reinsurances and cessions might prove 
so complex as to defy solution, may be 
offset to some extent by the experience 
of companies operating in New York 
state, West Virginia and California, 
where such information was required on 
— written in those states last 


“While borderline items could have 
given rise to an endless amount of hair- 
splitting and time wasted in reaching a 
solution which would be exactly fair to 
companies and ‘states alike, the best 
course seemed to be to go ahead on a 
common sense basis without worrying 
too much about the fine technical points. 
So far no serious repercussions have 
developed. 


Twofold Complexities 


The complexities of the new exhibit, 
Schedule T, are twofold. First of all 
there is a considerable amount of de- 
tail work in assembling the data to fill 
in the schedule. This is straight ahead 
clerical work but it may cause some dif- 
ficulties at first for companies which 
have not kept their records on a basis 
which enables it to be done easily. Re- 
insurance companies, for example, by 
the nature of their business, keep very 
accurate account of this sort of figures 
_ find no trouble with this sort of ex- 

ibit. 

The second class of obstacle is the one 
which is viewed with more concern. 
This is the difficulty of geographically 
classifying policyholders for premium 
tax purposes. The proper allocation of 
state premium taxes is, of course, the 
entire object of Schedule T, as there 
have been some cases of erroneous allo- 
cation where later examinations resulted 
in additional taxes being paid to certain 
states. 

Use Logical Basis 


The best course for companies to pur- 
sue appears to be to classify their prem- 
ium collections as to states upon some 
basis which is logical and also consist- 
ent within itself, then letting the various 
state insurance departments make the 
next move if they feel they have reason 
to believe there is any significant dis- 
crepancy between the figures as shown 
and what they should be. 

If the allocations are all made con- 
sistently and fairly, there would obvi- 
ously be little point in this or that in- 
surance department demanding further 
proof of the correctness of the alloca- 
tion, because in the absence of some 
special consideration, the chance that 
the company is paying the state too 
much would be just as good as that 
it was paying too little. 








brokerage organization in association 
with his brother Warren, in the develop- 
(CONTINUED ON PAGE 21) 





Dearborn National, Detroit 
Fire Company, Is Licensed 


FORMED BY BRODERICK GROUP 





Detroit Agency Head Is President— 
First New Fire Carrier Launched 
in Michigan Since 1911 





The Dearborn National of Detroit, 
first new stock fire company to be or- 
ganized in Michigan since 1911, has 
been licensed by the Michigan depart- 
ment. 

D. F. Broderick, head of D. F. 
Broderick, Inc., Detroit agency writing 
big automobile finance lines, is presi- 
dent of the new company, which has 
$200,000 authorized capital, $200,000 
surplus, and whose actual cash assets 
on deposit in the National Bank of De- 
troit are given as $410,000. 

The new company’s articles empower 
it to write a general fire and marine 
business, automobile fire lines, and to 
enter into reinsurance contracts at the 
discretion of its management. 


All Officers of Agency 


Several of the company’s officers ap- 
pear as officers of the agency corpora- 
tion. Vice-presidents are: 'C. M. Ver- 
biest, who is vice-president and general 
manager of the agency; . Din- 
woodie, vice-president and controller of 
the agency, and L. G. Goodrich, who 
will also serve as treasurer of the com- 
pany, holding similar positions in the 
agency corporation. A. R. Jurisch is 
secretary and T. E. Seidler, assistant 
secretary-treasurer. All of these offi- 
cers, with J. W. Park, are named as in- 
corporators. The company’s offices are 
in the United Artists building, Detroit. 

The last previous stock fire company 
to organize in Michigan was the Detroit 
National Fire, which was incorporated 
in 1911. 


Federal Judge Sets Aside 
Bankruptcy of Reciprocal 








KANSAS CITY, Dec. 30.—Federal 
Judge Otis today sustained petitions of 
Superintendent O’Malley and _partici- 
pating subscribers to set aside adjudica- 
tion in bankruptcy of Manufacturing 
Lumbermen’s Underwriters secured Dec. 
1 by Rankin-Benedict. Judge Otis held 
that powers of attorney do not give the 
attorney-in-fact authority to file volun- 
tary bankruptcy petition, that the ad- 
visory committee’s election of V. B. 
Coats as substitute attorney Nov. 30 
was legal, that the entity of the ex- 
change is so limited it cannot volun- 
tarily become bankrupt, that while each 
subscriber and Rankin-Benedict is in the 
insurance business the exchange as an 
entity is not. This throws the case back 
into the state court with Mr. O’Malley 
in charge as temporary receiver. 


Doyle Albany President 


Frank J. Doyle was elected president 
of the Albany Field Club at the annual 
meeting. William Lyon is vice-presi- 
dent; E. T. Collins, treasurer, and J. A. 
Rizy, secretary. 








Teachers Take Up 
Insurance Issues 


University Professors at Meeting 
Seek Cooperation of Men in 
Business 


SOCIAL FORMS STRESSED 


Study of International Trends in Insur- 
ance Urged—General Study Prior to 
Specific Courses Favored 


OFFICERS ELECTED 


President—H. J. Loman, University 
of Pennsylvania. 

Vice-President—Robert Riegel, Uni- 
versity of Buffalo. 

Secretary-Treasurer — F. G. Dickin- 
son, University of Illinois. 

Executive Committee—S. S. Hueb- 
ner, University of Pennsylvania; J. H. 
McGee, University of Maine; J. E. 
Partington, Iowa State; E. L. Bowers, 
Ohio State. 


Influenza seriously handicapped the 
annual meeting of the American Asso- 
ciation of University Teachers of In- 
surance in Chicago. In spite of the fact 
that four scheduled speakers and a num- 
ber of members were unable to be pres- 
ent because of illness, about 100 teachers 


and insurance men attended the morn- 
ing and afternoon session, the latter for 
the first time being devoted to a study 
of two specific and live issues, revision 
of the standard fire insurance policy and 
the development of all-risks liability 
policies. Life insurance did not have 
any specific place on the program, al- 
though it came in for considerable at- 
tention in the discussions of curricula 
and bibliography. 


International Trends 


Most prominent of the absentees were 
Dr. S. S. Huebner, past president and 
founder of the association, always a 
prominent figure at the meeting, and 
H. J. Loman, University of Pennsyl- 
vania, who was elected president in ab- 
sentia. He succeeds R. H. Blanchard, 
Columbia University. Other victims 
were Ernest Palmer, Illinois director of 
insurance, who was scheduled to address 
the luncheon, and George H. Moloney, 
vice-president Hartford Accident, Chi- 
cago, who was slated to discuss all-risks 
liability insurance. 

J. H. McGee, University of Maine, 
who was elected to the executive com- 
mittee, was also absent, but this was due 
to his having just been appointed to the 
state housing commission and not to 
illness. 

Apart from the featured discussions of 
two important and controversial topics, 
a number of trends of insurance aca- 
demic thought were discernible. First, 
there was a definite feeling that proper 
insurance education requires attention 
to the insurance background and devel- 
opments in other countries than the 

(CONTINUED ON PAGE 22) 
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Revision of Standard Fire 


Policy Is Teachers’ Topic 





Inequitable and confiscatory forfeiture 
conditions, particularly the so-called 
“moral hazard” conditions in both the 
1886 and the 1918 editions of the New 
York standard fire insurance policy were 
the focal point of the criticism delivered 
by George W. Goble, professor of law, 
University of .Illinois, in his paper on 
the proposed revision of the standard 
fire insurance contract at the meeting 
of the American Association of Univer- 
sity Teachers of Insurance. The discus- 
sion which followed centered chiefly on 
the practicability of making a revision, 
the importance of moral hazard in un- 
derwriting and losses and whether these 
conditions are of any value in’ combat- 
ing moral hazard. 

Professor Goble’s paper was the high- 
light of the meeting and attracted the 
largest crowd of the day. The author 
is well known in Illinois, due to his 
work on the proposed Illinois code, and 
his figures on the number of void poli- 
cies actually in existence commanded 
considerable publicity in the daily press. 


Written by Companies 


Conceding that the New York stand- 
ard form of 1886 was a great improve- 
ment over older policy forms and over 
the confusion which existed before the 
standardization of the fire insurance 
contract, Professor Goble pointed out 
that it was from its birth destined to 
be an instrument dedicated to the pro- 
tection of the interests of the insurance 
companies. Although drawn up at the 
behest of the New York legislature, it 
was actually drafted by a committee of 
the New York Board. There was no 
representation from the public, the leg- 
islature or the insurance department. 
Although it is 50 years old, it is still 
used in at least 31 states, including such 
wealthy and populous commonwealths 
as Illinois, Ohio, Indiana and Texas. 


Newer Form Some Better 


The new New York standard form, 
adopted in 1918, while an improvement 
over the old form, contains the condi- 
tions to which Professor Goble ob- 
jected. Further, in spite of its improve- 
ments, it has been adopted, with some 
variations, in only 12 states. 

Because of the failure of the new form 
to receive a friendly reception, Professor 
Goble contended that the best plan 
would be to draft the most equitable 
policy possible and then make a con- 
certed drive for the universal adoption 
of the third edition in all states. The 
National Association of Insurance Com- 
missioners has appointed a committee, 
with Superintendent Pink of New York 
as chairman, to undertake this task. 


Forfeiting Conditions 


Under both the old and the new 
forms the policy becomes void if the 
interest of the assured is other than un- 
conditional and sole ownership, if the 
subject of insurance is a building on 
ground not owned by the assured in fee 
simple; if, with the knowledge of the 
assured, foreclosure proceedings are 
commenced or notice given of sale of 
any property insured by reason of a 
mortgage or trust deed, or if any change, 
other than by death of assured, takes 
place in the interest, title or possession 
of the subject of insurance, except 
change of occupancy without increase of 
hazard. These are the four so-called 
“moral hazard” conditions to which 
Professor Goble objected. The fifth 
condition which voids the policy assign- 
ment before a loss, he agreed was rea- 
sonable. 

The argument advanced for these 
clauses is that an assured having less 
than complete.and absolute ownership 
of property fully covered by insurance 
might be tempted to profit in case of a 
fire loss. Granting the argument of the 
insurance companies that these clauses 





are never enforced except where arson 
or fraud is suspected, Professor Goble 
objected on the ground that this puts 
innocent policyholders at the mercy of 
the company. It gives the company the 
option to pay or not to pay and makes 
the company the sole judge as to 
whether there is ground for believing or 
even suspecting arson. 


Checks Void Policies 


After citing supreme court decisions 
of the various states holding that the 
policy is void where the property is 
owned jointly by husband and wife and 
insurance written only in the name of 
the husband, including a very recent IIli- 
nois case, Professor Goble quoted some 
startling statistics which he unearthed 
in a survey of a cross-section of insured 
real property in Champaign and Urbana, 
Ill. By checking a list of insured prop- 
erty owners obtained from a number of 
representative insurance agents with the 
deed records in the county recorder’s 
office, he found that 236 out of 538 
pieces of property were owned in joint 
tenancy. Of these 236 properties, the 
insurance on 151 was void because the 
insurance was incorrectly written. This 
amounted to 28 percent of all policies 
or 55 percent of policies on jointly 
owned property. In amount of insur- 
ance it came to 28.28 percent of all 
property or 51 percent of jointly owned 
property. 

These figures, according to Professor 
Goble, would undoubtedly be increased 
if information on violation of the other 
“moral hazard” clauses had been avail- 
able. The assured in these cases in- 
cluded deans and professors of the Uni- 
versity of Illinois, prominent business 
and professional men of the two cities 
and two insurance agents. 

Other cases of flagrant injustice be- 
cause of the application of the provi- 
sions relating to transfer of interest, 
title or possession, and because of faulty 
endorsement of the policy to care of a 
chattel mortgage were cited. 


Moral Hazard Discussed 


In attacking these clauses and urging 
their removal from the standard fire 
insurance policy, Professor Goble con- 
tended, first, that the importance of 
moral hazard in fire losses is exaggerated 
and, second, that even if it exists, these 
clauses do not serve to combat it. He 
cited statistics, later attacked in the dis- 
cussion, to indicate that only a rela- 
tively small percentage of the annual 
fire loss in the United States is due to 
fraudulent fires. 

As to the effectiveness of these clauses 

(CONTINUED ON PAGE 8) 








Heads New Venture 




















EDWIN STEWART 


Edwin Stewart of the New York City 
brokerage firm of Stewart, Collins & 
Stewart, and head of the Excess Rein- 
surance Association, will be the under- 
writing manager of the newly organized 
Reinsurance Corporation of New York. 
This is a company that resulted from 
the reincorporation of the Vick Finan- 
cial Corporation under the insurance 
laws of New York. 

The Excess Reinsurance Association 
is a syndicate of about six companies 
that has provided a domestic market for 
catastrophe excess covers. The Rein- 
surance Corporation of New York will 
specialize in so-called excess of loss 
covers, which are used by some insurers 
as a substitute for treaty reinsurance. 
Mr. Stewart’s father was the late Wil- 
liam E. Stewart, who was vice-president 
of the American. Mr. Stewart is prom- 
inent in horse show circles. 








Rumor Ohio Department Shakeup 

COLUMBUS, O., Dec. 30.—Miss 
Catherine McGuire, who leaves the 
Ohio insurance department, was drop- 
ped by order of Gov. Davey. This was 
accomplished by abolishing her job as 
license clerk. Charles Kellstedt, for 
many years messenger in the depart- 
ment, has been let out and 18 others 
who, it is said, were only provisionally 
employed on the issuing of licenses. 
There are rumors that the administra- 
tion is cutting down the department and 
then intends to reduce the appropriation 
for it. There is talk of a general shake- 
up. Whether Superintendent Bowen will 
stay is a matter of much interest. 








THE WEEK IN INSURANCE 





Plans are announced for Reinsurance 
Corporation of New York, which is an 
investment trust reincorporated under 
the insurance laws. Page 1 


* * * 


Important insurance issues taken up at 
annual meeting in Chicago of university 
teachers of insurance. Pagel 


* * * 


Dearborn National of Detroit, first fire 
company organized in Michigan in quar- 
ter century, is licensed. Pagel 


* * 


President’s committee on crop insur- 
ance presents recommendation for fed- 
eral legislation. Page 3 

* * * 


Revision of standard fire policy is big 
topic at meeting of university teachers 
of insurance. Page 2 


* * X* 


New commissioners’ sub-committee on 
examinations named, to confer on new 
proposal by Superintendent Pink to co- 
operate with the New York department 
on examinations. Page 3 





Class 1 members approve in principle 
ambitious new program for governing 


the business in St. Louis. Page 2 
* * * 

Commissioner De Celles charged with 
politics in promulgating 1937 auto- 
mobile liability rates in Massachusetts. 

eet Page 27 


Registration of motor vehicles in the 
United States totals 28,270,000, Automo- 
bile Manufacturers Association reports. 

aie a Page 27 


Stock dividend approved for American 
Automobile to increase capital to $2,000- 
000. he Page 26 


With five transport planes crashing in 
December, year has black ending for 
aviation ee = Page 25 


John S. Turn, vice-president in charge 
of the New York office of the Aetna Life 
companies, is retiring from active busi- 
ness and is being succeeded by J. E. 

wis. Niet Page 27 


Plans for recapitalization of United 
States Casualty are explained. Page 26 





Ambitious Program Is Over 
First Hurdle in St. Louis 





WOULD RECAST THE BOARD 








Association Would Have Jurisdiction 
Over All Lines Except Life— 
Class 1 Members Approve 





ST. LOUIS, Dec. 30.—With the ad. 
vent of a new year it seems certain that 
the ambitious amendments to the con. 
stitution and by-laws of the Fire Under. 
writers Association of St. Louis will 
be approved by the rank and file of that 
organization when they are given the 
opportunity officially to vote on the 
question. 

This became apparent when the meet- 
ing of the Class 1 members approved in 
principle the changes suggested by the 
committee of six and also instructed the 
constitution and by-laws committee to 
draft the proposed amendments in suit- 
able phraseology. It will take some 
time for the committee to complete that 
work, but it is possible that a vote may 
be had in February or early March. 


Minority Vote 


While there was a minority vote at 
the class 1 meeting the opposition was 
not vociferous. 

The proposal to give the association 
jurisdiction over all branches of insur- 
ance but life is regarded by many asa 
progressive step. The changes will set 
definite standards for classifying agents 
and brokers and if strictly enforced 
should prevent outsiders from cutting in 
on commissions. Likewise the status of 
company branch offices will be fixed for 
the protection of the larger agencies. 

The name of the organization is to 
be changed. It probably will be called 
The Insurance Underwriters Associa- 
tion of St. Louis. 


Would Broaden Scope 


The committee of six recommended: 

1—That the scope of the association 
be broadened to include “the business 
of insurance (except life) and _ fidelity 
and surety bonding,” and that there be 
a suitable change in the name. 

2—That the qualifications for member- 
ship be such that any policy-writing 
agent in the business of insurance, of 
insurance and real estate, shall be eligi- 


e. 

3—That the membership be divided 
into active class and associate class, the 
agent to decide to which class he will 
belong. (There is to be no distinction 
between qualifications in the active and 
in the associate class.) 

4—That there be no reference made 
to principal city district. 


Company Men Not Eligible 


5—Branch office and company men 
may not be members of the association; 
the rules to provide, however, for the 
registration of company production 
offices. 

6—That provision be made for the 
registration of brokers in two classes, 
one designated “inside brokers” to com- 
ply with the present qualifications per- 
taining to brokers; the other designate 
“outside brokers” which shall be open 
to real estate agents, real estate mort- 
gage loan agents, building and loan asso- 
ciations, banks and trust companies. 
Both classes to pay fees and dues. The 


present provisions for non-resident 
brokers be not disturbed. 7 
7—Inside brokers’ shall register 


through one member agency as pro- 
vided in our rules; outside brokers shall 
be permitted to place business with 
members and company  productioi 
offices. 

8—That the management of the ass0- 
ciation shall be in the hands of an execu- 
tive committee composed of active class 
members. 

9—That the by-laws provide for 
standing committees of active class 
members for conference with associate 

(CONTINUED ON PAGE 8) 
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Examination Plan 
Submitted by Pink 


New Commissioners Sub-commit- 
tee to Meet in- Chicago 
Jan. 4 


READ NAMES COLLEAGUES 


New York Superintendent Outlines 
Program in Connection with Par- 
ticipation of Outside States 


Superintendent O’Malley of Missouri, 
Commissioners Read of Oklahoma and 
Earle of Oregon have been appointed 
on a sub-committee of the examination 
committee of the National Association 
of Insurance Commissioners to meet 
Jan. 4 in Chicago with Superintendent 
Pink of New York, chairman of the 
executive committee, and President 
Palmer, Illinois superintendent, to work 
out some solution of the examinations 
problem that will be satisfactory to all 
concerned, The appointment was made 
by Commissioner Read, chairman of the 
examinations committee, at the sugges- 
tion of Superintendent Pink. This was 
suggested by other commissioners at the 
Hot Springs meeting early in December. 
The appointment was made as soon as 
Mr. Read could receive approval of the 
step from members of the examinations 
committee, 


Pink Invites Cooperation 


In his letter to Chairman Read, Su- 
perintendent Pink stated that his de- 
partment is starting an examination of 
the Metropolitan Life and the Home 
Life at the first of the year and he 
would welcome the attendance of other 
examiners as observers and advisers. 
He also stated that outside examiners 
could work along with the New York 
examiners and could have access to all 
information developed by the New York 
examiners and in addition, they could 
take as intensive a part in the examina- 
tion as they desire. He further stated 
that he would welcome any criticism 
and suggestions from them, and that the 
outside examiners would be in position 
to make a report, if they so desired, to 
the committee on examinations, either 
ratifying the New York report or make 
additional comments, criticisms or sug- 
gestions. 

Mr. Read said that he and a majority 
of the members of the examination com- 
mittee approved the suggestion of the 
New York superintendent and author- 
zed its immediate adoption. 


Meeting on Jan. 4 


A meeting of the sub-committee has 
been called by Chairman Read for 10:30 
am. Jan. 4, at the Palmer House, Chi- 
cago. Mr. Palmer and Mr.: Pink will 
attend. Mr. Read also notified the other 
14 members of the examinations com- 
mittee that their presence and that of 
any commissioner or representative of 
Msurance departments will be welcome 
at the Chicago meeting. 

The responses to Mr. Read’s inquiry 
as to the appointment of the sub-com- 
mittee were extremely favorable to the 
New York superintendent’s suggestion 
and no outright exception was taken 
and no objections offered. Two or three 
members suggested modifications. 

Commenting as a commissioner, Mr. 
Read said he believed it is a step in 
the Tight direction and a distinct con- 
cession from the New York position 
and will lead to worth while experience. 





William A. Reisert, head of the Reisert 
Nsurance Agency, Louisville, has been 


elected president of the St. Joseph’s Or- 
Phans Home. 


Good Insurance 
Year In ’37 Is 
Seen By Bailey 





Prospects for the insurance agent in 
1937 are promising W. B. Bailey, econ- 
omist of the Travelers, asserts. Mr. 
Bailey was professor of economics at 
Yale for many years before joining the 
Travelers about 15 years ago. 

The national income should continue 
to increase during 1937, Mr. Bailey 
states, and with that increase will come 
a greater demand for accident insur- 
ance. Any year in which the national 
income is increasing, the market for ac- 
cident insurance is expanding. 

He points out that the development 
of the reimbursement accident policies 
has opened a new market for accident 
insurance. It has made wives and 
grown-up, but dependent, children sub- 
jects for this insurance. The widespread 
use of the automobile has intensified the 
need for the protection afforded by the 
reimbursement policies. The automo- 
bile has created a catastrophe hazard 
for the average family. All members 
of the family are often in the same car 
at the same time. Having one member 
of the family in the hospital would put 
a heavy financial strain on most people. 
Having, two, three or four members 
running up medical bills would be 
enough to bankrupt the heads of most 
families, 


New Home Building 


Reimbursement accident insurance 
protection on all eligible members of 
the family is the best safeguard against 
such catastrophes. 

He predicts that the reimbursement 
accident policies will continue to grow 
in popularity. 

More new homes should be built. The 
building or buying of a new home ex- 
pands a man’s insurance needs greatly. 
He needs fire and supplemental cover- 
age on the house; residence liability on 
the premises; additional fire insurance 
and if he borrows part of the money to 
pay for it, life insurance to cover the 
mortgage. 

There should be a larger increase in 
the number of cars insured. It is ex- 
pected that over 4,000,00 new cars will 
be sold during 1937. Some will be new 
buyers. There should be more people 
who can afford to buy automobile in- 
surance. Cut rate competition should 
not be so disturbing. Cut rate compe- 
tition, he stated, flourishes in years 
when money is scarce. 


Legitimate Business Expense 


Mr. Bailey states it should be easier 
to sell needed lines of insurance to cor- 
porations. Insurance premiums are a 
legitimate business expense. If it is 
going to be expensive to pile up a sur- 
plus as a cushion against future losses, 
it would seem to be good business prac- 
tice to buy insurance against all insur- 
able contingencies. 

Although there are a number of 
promising signs for business generally, 
there are a number of factors “which 
might upset the apple cart,” according 
to Mr. Bailey. One is the outbreak 
of a war in Europe. Another is the 
sudden application of the brakes by the 
federal government in an effort to pre- 
vent a boom. Although the government 
is determined to avoid a repetition of 
what occurred in 1928-29, Mr. Bailey 
states that the expansion of credit by 


7 the government to cover the deficits of 


expenditures over income, plus the in- 
flux of foreign money, plus the expan- 
sion of credit by individual business 
enterprises to meet expanding needs 
might easily cause an inflationary price 
rise. If this began to develop drastic 
steps might be taken to check it. If it 
should be necessary to apply them, the 





brakes may take hold a little too 








Head Office Adjuster of 
St. Paul Fire & Marine 

















TAYLOR 


R. H. 


R. H. Taylor, who has been named 
adjuster at the head office of the St. 
Paul Fire & Marine, succeeds B. 
E. Moreau, who becomes Chicago man- 
ager. Mr. Taylor, who has been with 
the St. Paul for 25 years, is a veteran 
state agent of the company. He started 
os -. business in 1898 in Terre Haute, 
nd. 








Casualty People Haven’t 
O.K.’d Financing Plan 


NEW YORK, Dec. 30—Whether cas- 
ualty companies will follow the example 
of the fire offices and approve the 6 
percent simple interest and pro rata can- 
cellation premium financing plan of the 
First Bancredit Corporation is still un- 
certain, insofar at least as the membcr- 
ship of the National Bureau of Casualty 
& Surety Underwriters is concerned. 
Conferences upon the subject have been 
had with officials of the financing cor- 
poration, and while the latter, appreciat- 
ing the difference in methods employed 
by the fire and the casualty companies, 
have agreed to require an initial payment 
of 20 percent of the premium for the 
latter, instead of the 10 percent applic- 
able to fire premiums, there are other 
features about which the casualty men 
want to be assured before committing 
themselves to the proposition. Some 
years ago when financing corporations 
were aggressively seeking to enter the 
casualty financing field, the executive 
committee of the National Bureau went 
upon record as declaring firmly for short 
rate cancellation, should assured fail to 
carry policies to expiration. This rule 
still holds and an element among the 
managers is determinedly opposed to its 
alteration. 


I. M. U. A. Auto Ruling 


The Inland Marine Underwriters As- 
sociation has ruled that automobiles, 
motor trucks, ambulances, auto homes, 





fire department motor _ apparatus, 
hearses, etc., may not be insured marine- 
wise. However, special automotive 


equipment not designed for highway use 
but for operations at points where work 
is being performed may be _ insured 
under marine contracts. 








abruptly, checking legitimate business 
enterprise as well as speculative activi- 
ties. If a boom can be avoided, he de- 
clares, there is no reason why the pe- 
riod of prosperity should not continue 
for years. 


J. F. Zotack, and associates have pur- 
Ree the Koletar Agency, Bridgeport, 
onn. 





Plan Crop Cover 
to Start in 1938 


President’s Committee Recom- 


mends Legislation Based on 
Yield Not Price 


TO START WITH WHEAT 


Private Insurance Held Not Practical— 
Pay Premiums in Grain or 
in Cash 


WASHINGTON, Dec. 30.—Estab- 
lishment of a system of federal crop in- 
surance, starting with wheat, with pre- 
miums and losses payable in grain or in 
cash with the government to stand the 
overhead expense, has been recom- 
mended by the President’s committee 
on crop insurance. While the insur- 
ance industry itself would have no par- 
ticipation in the plan, the committee 
pointed out that crop insurance would 
undoubtedly be of value to insurance 
companies extending farm credit. 

The committee recommended the en- 
actment of the necessary legislation 
during the coming session of Congress 
so that the plan may be put into effect 
on the 1938 crop. Administration of the 
program would be a function of the De- 
partment of Agriculture, and _ that 
department, through appropriations, 
would bear the cost of storage together 
with all overhead costs of administra- 
tion. 


What Legislation Should Provide 


The legislation, it was held, should 
provide for insurance of crop yields only 
without insurance of price; use of the 
farmer’s own average yield as the basis 
of coverage; insurance of only a desig- 
nated percentage of the producer’s aver- 
age yield; determination of premiums 
on the basis of individual and regional 
loss experience; payment of premiums 
and indemnities in kind or cash equiva- 
lent. 

“Crop insurance has long been under 
consideration in several countries,” the 
committee pointed out in its report. 
Outlining the history of such protec- 
tion, the report continued: 

“In 1917, three companies attempted 
to write insurance on small grains in 
the spring wheat area. This attempt at 
crop insurance failed partly because of 
the drought in the first year of its op- 
eration and partly because insurance 
was written after it became evident that 
there would be substantial crop losses. 
The most outstanding attempt made by 
private insurance companies to write es- 
sentially all-risk insurance on the major 
field crops, including cotton as well as 
grain, occurred in 1920. One company 
assumed a very substantial volume of 
such business and other companies 
showed inclination to follow its lead. 
This attempt again proved costly to the 
companies, the losses greatly exceeding 
the premium income. The insurance 
guaranteed the farmer a stipulated in- 
come per acre, which involved not only 
insurance of yield but insurance of 
price. 

Continue Limited Amount 


“Some of these companies, in 1921 
and in subsequent years, continued to 
write a limited amount of insurance, 
most of which was on fruit and truck 
crops. This insurance covered mainly 
loans or advances to farmers secured 
by such crops. Only a very small 
amount of such insurance has been 
written in recent years. 

“In 1931 and 1932, a small company 

(CONTINUED ON PAGE 22) 
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NEWS OF FIELD MEN 





Aetna Fire Field Rearranged 


Minner to Colorado—Consolidate World 
Supervision in Ohio—Sickafus Joins 
Farm Department 








The western department of the Aetna 
Fire group has rearranged its field 
force in several states. W. E. Minner, 
Jr., is transferred from Tennessee to the 
mountain field, where he will be asso- 
ciated with State Agent B. M. McDon- 
ald at Denver. Mr. Minner succeeds 
Gene Veldran, who is retiring from the 
field because of illness. Mr. Minner is 
president of the Tennessee Fire Under- 
writers Association. 

George M. Egbert, who has been 
traveling in Minnesota, is being trans- 
ferred to Tennessee to succeed Mr. 
Minner. 

C. R. Tobin is being transferred from 
central Illinois to Ohio, with headquar- 
ters at Cleveland. 

The field work of the World in Ohio 
is being consolidated with the other 
Aetna Fire group companies under the 
supervision of State Agent Norman B. 
Berry. R. W. Bayliss, who has been 
traveling for the World exclusively, will 
hereafter represent all companies of the 
Aetna Fire group. 

C. A. Houston, who has looked after 
farm business for a number of years in 
Illinois, will be located at Marion, 
where he will supervise all departments 
of the companies in southern Illinois. 

W. R. Sickafus, who has been em- 
ployed in the farm department of the 
North British & Mercantile in Ohio, 
succeeds Mr. Houston with headquar- 
ters at Springfield. 





Pacific National Adds to 


Southern California Force 





The Pacific National Fire has ap- 
pointed Harold White and E. J. Halli- 
nan special agents in southern Cali- 
fornia. R. J. Baker, former special 
agent, has resigned. 

Mr. White has been with the Pacific 
National since April, 1928, and has had 
a thorough training in all phases of 
insurance work. He was _ transferred 
to Los Angeles in 1934. Mr. Hallinan 
has been with the company since June, 
1930. 


A: few months ago the southern ‘Cali-‘ 


fornia department was enlarged and 
equipped with all home office facilities, 
including mapping and _ underwriting. 
The new appointments strengthen the 
increased service organization there. 





N. Y. Field Groups Are to 
Meet in Syracuse Jan. 11-12 





The Underwriters Association of 
New York State will hold its annual 
meeting in Syracuse Jan. 12. The pre- 
ceding day the executive committee of 
the association will meet, followed by 
a meeting of the farm committee. 

The annual meeting of the Empire 
State Blue Goose will be held there 
Monday night, Jan. 11. It is expected 
to be one of the outstanding meetings 
of Blue Goose ever held in New York 
State. The annual New Year party of 
the Syracuse (N. Y.) Field ‘Club will 
be held Jan. 9. Advance reservations 
indicate an attendance of close to 100. 

The committee in charge includes F. 
H. Witmeyer, Excelsior; B. R. Martin, 
Rating Organization; C. G. Bulkley, 
Aetna; C. C. Meyer, Rhode Island; P. 
C. Lambert, F. & G. Fire, and Frank 
Sidway, Fireman’s Fund. Invitations 
have been extended to the members of 
1 i Rochester and Buffalo field 
clubs. 








S. L. Kerrigan in Marine Post 





Commercial Union Assurance Transfers 
lowa Special Agent to Chicago to 
Cover Midwest 





The Commercial Union Assurance 
has appointed S. L. Kerrigan special 
agent in charge of the production of 
all risks and inland marine business for 
Indiana, Iowa, Nebraska, and northern 
Illinois outside of Chicago and Cook 
county. His headquarters will be in the 
company’s office in the Insurance Ex- 
change building, Chicago. 

Mr. Kerrigan began his insurance 
career with the Commercial Union in 
1923 and since that time he has served 
in various departments at the head 
office as well as in the field. For the 
past eight years he has been special 
agent for the fire department handling 
Iowa and in addition he has developed 
considerable marine and general cover 
business. He succeeds H. E. Mankin, 
who is now inland marine manager of 
the Aetna Fire in the western depart- 
ment in Chicago. 





John W. Wilson Heads Grand 


Nest Convention Committee 





H. B. Leuty, most loyal grand gan- 
der of the Blue Goose, has appointed 
John W. Wilson, Vancouver, B. C., 
general chairman of the 1937 conven- 
tion committee. The next grand nest 
convention will be held Aug. 17-19 in 
Vancouver with the British Columbia 
pond as host. Tentative plans include 
extensive entertainment. It is sug- 
gested that ganders plan to spend their 
vacations in Vancouver and environ- 
ments. 

Assisting Mr. Wilson as chairman is 
John L. Noble, vice-chairman. Sub- 
committee chairmen are W. O. Ban- 
field, Robert Bone, R. G. Boyd, H. J. 
Cave, Harold Darling, F. M. Hann, 
C. P. Helliwell, G. C. Hodge, Jr., W. J. 
Johnston, H. Kirkup, H. B. Leuty, J. 
P. McBeth, John L. Noble, Frank Par- 
sons, J. L. Robertson, J. E. Rose, E. Y. 
Welch, Mrs. John W. Wilson, H. G. 
M. Wilson, and H. C. Grant, wielder 
of the British Columbia pond. 





Royal-Liverpool Group in 
Shifts of Representatives 





SAN FRANCISCO, Dec. 30.—C. M. 
Rogers, supervisor for the Liverpool 
group in the Sacramento Valley and 
Nevada was transferred to Oakland in 
charge of the Oakland service office and 
East Bay business of the Royal group, 
succeeding the late R. M. Carr. P. 
Reilly, assistant to W. H. Seimer in 
supervision of the Sacramento Valley 
and Nevada for the Royal group is 
transferred to the Liverpool group for 
the same field. C. H. Zacher of the 
San Francisco office becomes Mr. 
Seimer’s assistant, supervising business 
of the Royal succeeding Mr. Reilly. 





Carothers in New York Field 


J. E. Carothers has been appointed 
special agent in western New York for 
the Patriotic and Sun Underwriters. 
He will be associated with Special 
Agent J. E. Forbes, the latter devoting 
his entire attention to the Sun. Mr. 
‘Carothers will make headquarters at 
Syracuse and Mr. Forbes at Rochester 
as at present. 


Named Coast Special Agent 


William A. Comrie has been named 
special agent of the American and the 
Rochester-American for western Wash- 
ington and western Oregon. He will 





visit the San Francisco office of G. O. 


Hoadley, Pacific Coast manager, and 
will take over his new duties early in 
January. 

The new special agent is a son of 
Al Comrie, head of Sexton & Co., Port- 
land, Ore. He was employed in his 
father’s firm for a year and for the past 
three and a half years has been an ad- 
juster in the Portland branch of the 
Fire Companies Adjustment Bureau. 


Scobie, McDonald Shifted 


W. P. Scobie of Des Moines, for the 
past six years special agent for the farm 
department of the Hartford, is trans- 
ferred to Wisconsin as special agent. He 
was for many years a field man in Wis- 
consin, and was with the Hartford in 
that state before going to Iowa. 

He will be succeeded in Iowa by T. 
R. McDonald, who has been in Wiscon- 
sin for the Hartford, with headquarters 
at Marshfield. 


Seattle Pond Has 200 Members 


The Seattle Blue Goose, which wil! 
hold its semi-annual meeting on Jan. 8, 
now has 200 members according to 
Arthur E. Campbell, wielder. The 200th 
member is Ormond Keller of the Fire- 
men’s group, who transferred from the 
Utah-Idaho pond. 











Inspect Jackson, Mich., Jan. 27 


The Michigan Fire Prevention Asso- 
ciation will inspect Jackson Jan. 27, ac- 
cording to J. F. Bohrer, Camden, sec- 
retary. President R. N. Menzies, Great 
American, is handling the arrange- 
ments. Both R. H. Vernor and H. K. 
(Smoky) Rogers of the Western Ac- 
tuarial Bureau will participate. 


Penfield Slated for President 


M. F. Penfield of the L. & L. & G. 
at Seattle is slated for the presidency of 
the Special Agents Association of the 
Pacific Northwest when the organiza- 
tion holds its annual meeting in Jan- 
uary. 


Utah-Idaho Annual Dinner 


The Utah-Idaho Blue Goose held its 
annual dinner dance in Salt Lake City 
preceded by a meeting at which three 
members were initiated: C. E. Bath, 
Fire Companies Adjustment Bureau; 

C. Bromley, Nichols Adjustment 
Company, and Robert Salmon, Cali- 
fornia-Commercial Union group, all of 
Salt Lake City. Mr. Salmon formerly 
owned an agency in Ogden and in 1935 
was president of the Utah Association 
of Fire & Casualty Insurors. Most 
Loyal Gander George P. Mang of Salt 
Lake ‘City presided. 


Hutchinson Iowa Speaker 


John T. Hutchinson, secretary Insur- 
ance Federation of America, spoke at 
Monday luncheon meeting of the Iowa 
Blue Goose on the work of the federa- 
tion, particularly in Iowa. He has been 
in Des Moines for a week, conferring 
with various organizations regarding the 
possibility of insurance legislation at the 
1937 session. 

The Iowa pond will hold its annual 
stag party Jan. 23 in Des Moines. 














Snyder Retires, Freese Named 


J. F. Snyder, state agent for the St. 
Paul group in southern Kansas for 20 
years, will retire on pension Jan. 1. 
George E. Freese, who has been assist- 
ant to Mr. Snyder the past year, will 
assume all his responsibilities and will 
continue to travel out of Wichita as 
state agent. 





Slate Harrigan to Head Pond 


The nominating committee of the Illi- 
nois Blue Goose has prepared its slate 
of officers for the annual election in 
January. D. J. Harrigan, St. Paul F. & 
M., is recommended for election as most 
loyal gander to succeed Lloyd W. 
Brown, assistant western manager of the 
Firemen’s. All other officers would be 








advanced one notch and James E. Guy 
automobile manager of the Americ, § 
Fore, would be started up the ladder as 
keeper. C. J Lingenfelder, agency gy. 
perintendent of the America Fore, js 
chairman of the nominating committee. 

The annual meeting will be at 2:39 
p. m., Jan. 14 in Bloomington, the off. 
cers decided at a luncheon meeting 
Wednesday. 





Dauwalter at Illinois Meet 


Preceding the mid-year meeting of the 
Illinois Fire Underwriters Association jp 
Bloomington, Jan. 14, there will be 3 
conference on Business Development Of. 
fice matters. Local agents will participate 
in this meeting. There will be an eye. 
ning session Jan. 13 and F. S. Dauwalter, 
head of the Business Development Of. 
fice in New York, is expected to attend, 





Eliassen to Oklahoma 


R. A. Eliassen has been appointed 
special agent in Oklahoma for the Cor- 
roon & Reynolds group with headquar- 
ters in Oklahoma City. Mr. Eliassen 
started his insurance career as an office 
boy in the western department of the 
National Fire of Hartford. Later he 
was a field man for the National Lib- 
erty, resigning that post six years ago 
to become special agent for the Stuy- 
vesant. Later he was with a Cleveland 
agency and more recently has been do- 
ing special work for Corroon & Rey- 
nolds in Ohio. 





Establishes Ohio Department 


The Detroit Fire & Marine has estab- 
lished an Ohio department in the offices 
of its affiliate, the American National, 
in the A. I. U. Citadel at ‘Columbus, 
with W. O. McLelland, vice-president 
and secretary of the American National, 
as manager. Harold D. Smith, Ohio 
special agent, will continue to have his 
offices in the same quarters. 





New Pacific Northwest Special 


H. E. Greenwood has been named 
special agent in Washington and Ore- 
gon for the Reserve Underwriters of 
the Dubuque F. & M. and National Re- 
serve, with headquarters in the Ex- 
change building, Seattle. He has been 
an examiner in the head office of the 
General of Seattle group. He is a for- 
mer resident of Providence and Bos- 
ton and joined the General as a clerk 
in 1928. 





Wyatt Oklahoma Head 


G. E. Wyatt, Hartford Fire, was 
elected president of the Oklahoma Fire 
Underwriters Association at the annual 
meeting. P. J. Slater, America Fore, is 
vice-president, and R. M. Senn, St. Paul, 
is secretary. New members of the execu- 
tive committee are H. W. Cooley, Trav- 
elers Fire; P. E. Jaqua, Hanover; Frank 
Carey, Trezevant & Cochran, and W. G. 
McCoy, Fireman’s Fund. The assocta- 
tion, through its executive committee, 
plans to cooperate with the Oklahoma 
Association of Insurors and with the 
program of the state insurance board as 
outlined by Secretary S. W. Philpott. 


Instructors Conference 


The annual Fire Department Instruc- 
tors Conference is being held Jan. 5-8 
at the Memphis fire department’s head- 
quarters with the cooperation of the 
Western Actuarial Bureau’s fire pre- 
vention department. The conference 15 
composed of fire department instruc- 
tors, inspection bureau engineers, fire 
prevention authorities, fire department 
officials and educators. R. E. Vernor, 
Western Actuarial Bureau, is chairman 
of the conference. Mr. Vernor and 
Chief Harry K. Rogers of the bureau 
will give talks and Col. Clarence Gold- 
smith, assistant chief engineer, an 
Clifford ‘Cook of the National Board in 
Chicago will take part in the program. 
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1937 — OUR 138TH ANNIVERSARY YEAR 


The Providence Washington was founded in 1799, and in 1803, less than four years later, it established 
the first insurance agency in New London, Conn. Today the company operates through more than 5,000 
agents in every. state in the Union, Canada and most of the U. S. territories. 


This strong New England institution is truly modern and aggressive and, as in the past, it will con- 
tinue to meet all changes and new conditions that arise during the New Year. As needed, new coverages 


will be designed, and new methods adopted. 
If you are interested in improving your company affiliation in 1937 write for agency information. 


These companies write the following classes of Insurance: 


FIRE—TORNADO—OCEAN and INLAND MARINE 
and their allied lines—AUTOMOBILE - FIRE - THEFT 
and COLLISION 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
INCORPORATED 1799 * CAPITAL $3,000,000.00 


ANCHOR INSURANCE COMPANY 





Incorporated 1928 * PROVIDENCE, RHODE ISLAND * Capital $1,000,000.00 
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No. 3 Installment of Debate 
Between Schneider, Bennett 





A further installment is herewith pre- 
sented in the epistolary debate between 
W. H. Bennett and W. A. Schneider 
on the desirability of revising the stand- 
ard mortgage clause to make payment 
of premium mandatory upon the mort- 
gagee. Mr. Bennett, secretary National 
Association of Insurance Agents, has 
been advocating such a change, while 
Mr. Schneider has been taking the 
stand pat position. The first install- 
ment of the debate appeared in the Nov. 
20 edition and the second in the Dec. 4. 
Installment 3 starts with the following 
letter from Mr. Bennett: 

“T have for acknowledgment your let- 
ter of Nov. 17 in further regard to the 
question of the standard mortgage 
clause. 

Making the Agent Lazy 


“T gather from your letter you feel 
that the change I have suggested would 
tend to make the assured careless and 
the agent lazy, leaving the burden on 
the mortgage company. It is difficult 
for me to understand your process of 
reasoning. It seems to me that the 
agent would be just as alert to collect 
the premium with the proposed mort- 
gage clause, as he is now, because he 
would know that where he failed ta 
collect the premium he probably would 
lose the business to the mortgage com- 
pany or somebody else. It seems to 
me the owner would be just as inter- 
ested in paying for his insurance as 
he never would be able to lift the mort- 
gage until the full payment of the pre- 
mium with interest is made to the mort- 
gage company. 


Ground Floor Man 


“Apparently you and I cannot see 
eye to eye on this question. However, 
I want you to know that I am 100 per- 
cent with you in your feeling that no 
agent has a right to protection from 
his own laziness. I am also with you 
in your five points of agency service.” 

Mr. Schneider replied: 

_ “I appreciate your letter of Nov. 25 
in which you say that you and I ap- 
parently cannot see ‘eye to eye’ on the 
question of the proposed change in the 
standard mortgage clause. I believe 
this is perhaps true because you are on 


the top floor of the insurance agency 
organization while I occupy a little area 
on the ground level where I come in 
direct contact with many hundreds of 
ultimate consumers. 

“You appear to admit that an agent 
should collect the premiums from the 
assured, and that if he cannot do so he 
will probably lose the business to some 
one else. At present the agent tries to 
collect from the assured and failing to 
collect he requests payment from the 
mortgagee. If the latter refuses to pay, 
the agent must cancel and he loses the 
business. 

“Under your plan the agent would 
presumably attempt to collect from the 
assured and failing to get the money 
would demand it from the mortgagee. 
The latter, having had no voice in plac- 
ing the business, nor fixing the amount 
or kind of coverage nor its term, does 
not want to advance the premium. If 
the agent insists upon forcing the mort- 
gagee to pay he may well be advised 
that no policies from his agency will 
thereafter be acceptable. Does the 





agent lose business through this im- 
provement in the mortgage clause? 

“If you require the mortgagee to pay 
the premium, can you deny him the 
privilege at the time of payment of re- 
ducing the policy to the very minimum 
which he needs for his own protection? 
Can you deny him the right to reduce 
the term from five years to one year 
if he wants it that way? If the mort- 
gagee must pay the premium, can you 
deny him the privilege of canceling at 
short rate and replacing with a policy 
from another source of his choosing if 
he wants to do so? 

“The government admittedly has the 
right to spend the money of private 
citizens by taxing them, but heretofore 
it has not been the privilege of one 
citizen or corporate entity to confiscate 
or forcibly borrow money from another 
private citizen, and I do not believe 
the privilege should be given. Is it 
possible that I am too old fashioned in 
this matter?” 


Cincinnati Nominations Made 


G. W. Brinsmaid, E. B. Dillhoff, F. L. 
Fessenden, and G. B. Wilson have been 





named by the Cincinnati Fire Under- 


writers Association nominating commit- 
tee from whom two selections will be 
made by members to ill two year terms 
on the governing comittee vacated by 
W. P. Dolle and Walter Alexander. 
Hold-over members are C. A. Meyers, 
Frederick Rauh, and Theodore Safford. 





Still Much Speculation as 
to Michigan Commissioner 











LANSING, MICH., Dec. 30.—There 
is still much speculation as to Gover- 
nor-elect Frank Murphy’s choice of an 
insurance commissioner. Commissioner 
Ketcham will relinquish his post as soon 
as the new governor, who takes office 
Jan. 1, desires but the incoming execu- 
tive has given no hint of his choice for 
the job. 

Latest to receive backing for the position 
is John Hindelang of Detroit, life insur- 
ance man with the George H. Beach 
Company, an independent organization 
which maintains offices in both Detroit 
and New York. The company is not 
directly connected with any one life car- 
rier but has contracts with several. Mr. 
Hindelang’s earlier experience, covering 
some 30 years, was partly with the Mu- 
tual Benefit Life’s Detroit general 
agency. He is said to have strong De- 
troit support and was endorsed recently 
by the Kalamazoo Life Underwriters 
Association. At least one other promi- 
nent life man, a former president of the 
Michigan Association of Life Under- 
writers has been mentioned. He has 
refused to allow use of his name as an 
overt candidate, although it is believed 
he would take the office if it were tend- 
ered. Former Commissioner C._ E. 
Gauss and J. W. Mundus, Ann Arbor, 
former president Michigan Association 
of Insurance Agents, are also men- 
tioned. 


Non-assessable Phraseology 

Question—What is the exact phraseol- 
ogy of the non-assessable clause used by 
the mutual companies which limit the lia- 
bility of the policyholder to the original 
premium, 

Answer—This clause is phrased in 
different ways, but the following word- 
ing is found in a good many of the poli- 
cies: 

“This policy is non-assessable and the 
insured’s liability is limited to the pay- 
ment of the premium as herein pro- 





vided.” Some of the policies start out 
in the same way but conclude “cash 
premium as stated in the policy.” 








To Have Prominent Place in Omaha Rally 








GEORGE W. COWTON 


At the mid-winter meeting of the Na- 
tional Association of Insurance Agents 
in Omaha in April, the Nebraska As- 
Agents and 


sociation of Insurance 








PHILIP W. DOWNS 


Omaha _ Association of Insurance 
Agents. will be joint hosts. George W. 
Cowton of Grand Island is president of 
the former organization and Philip W- 








DUNBAR 


A. B. 


Downs is head of the latter association. 
Another important figure at the meet- 
ing will be A. B. Dunbar of Omaha, 





Review—Forgive Us—Is 


Made of the Year 1936 








Comes Jan. 1 and with it the self-im- 
posed necessity of glancing backward— 
warming up yesterday’s newspaper. 

Of all the events that made up the 
kaleidoscopic insurance scene in 1936, 
perhaps the most dramatic, if not the 
most significant was— 

Whereupon we stop to thumb the 
files to find the ending to that sentence 

—R. Emmett O’Malley. 

For he was indeed an event, if not 
some events. 

Passing swiftly through the rapids 
and shoals in the insurance year, there 
heaves into view a personage destined to 
carve a niche for himself in the portals 
of the world of risk, he being— 

Again to the files and in short order 
the sentence completes itself, 

—Joseph Futz of 84, Pa. 

To depart for the nonce from impres- 
sive insurance personalities of 1936 to 
the great problems of a year that no 
less than its predecessors was replete 
with problems, by all odds the most 
problematical problem was— 

A refreshing look at the headlines 
produces the answer. 

—What is an agent? Is he an I. C, 
orsan S, B. 

For insurance man of the year, the 
torch goes to— 

That is easy, no need to consult the 
files 

Samuel L. Carpenter. 

When it comes to the most satisfy- 
ing quotation of the year, the honors go 
to— 

It is not necessary to go back many 
weeks to find this one. 

—L. H. Pink when he said: “We com- 
missioners don’t want to be entertained 
so much at our conventions.” 

Thus, it can readily be seen that, all 
things taken into consideration, 1936 was 
a red letter year all-in-all. 


Favor April 19 for Meeting 


NEW YORK, Dec. 30.—The weeks 
of either April 12 or 19 have been sug- 
gested as the time for the mid-year 
meeting of the National Association of 
Insurance Agents at Omaha and while 
the matter has not been determined, the 
latter date appears rather to be favored. 





W. Va. Meet in Washington 


The annual meeting of the West Vir- 
ginia Fire Underwriters Association will 
be held in the Mayflower Hotel, Wash- 
ington; D.-G.; Jan: 27. 


Claim Rebate Is Involved 


SEATTLE, Dec. 30.—Legality of the 
awarding of a contract for 1937 insur- 
ance on county-operated ferries by the 
King county commissioners will be chal- 
lenged by Seattle agents. The board, 
despite protests that the county was 
signing a contract based on an asserted 
illegal rebate proposition, awarded the 
insurance to Vern Cole agency at $7,876. 
Cole’s bid was $65 less than any of the 
other 10 bids submitted. Paul Carew, 
manager Marine Office of America 
northwest department, advised that he 
and other Seattle agents would ask 
Commissioner Sullivan to investigate. 


Farewell for Lasher 


A luncheon will be given at the Union 
League Club in Chicago, Jan. 5 for C. 
D. Lasher, general manager there for 
the Home of New York, who goes to 
San Francisco as Pacific Coast man- 
ager. The committee in charge includes 
R. I. Read, F. J. Sauter, Charles Bur- 
esh, R. M. Cunningham, J. S. Glidden, 
and Hamilton Loeb. 


Swett & Crawford’s Pacific Northwest 
department office at Seattle has moved to 
new quarters at 1065 White-Henry- 
Stuart building. 


“Autobiography of a Successful Insur- 
Agency,” by B. D. Cole, will help 





national executive committeeman. 


ance 
you build. Price $2. Order from The 
National Underwriter. 
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SOUND STOCK COMPANY INDEMNITY 


Stock fire insurance as an institution has met every 
emergency and catastrophe which has visited this coun- 
try. Stock fire insurance has been elastic enough to re- 
lieve the business interests of this country of every con- 
ceivable risk which changing conditions have developed. 
We refer to War Risks, Strike and Riot, Explosion, 
Hurricane and Earthquake. Stock fire insurance is 
a business stabilizer and shock absorber. Stock fire in- 
surance wears well and serves well. 


STATEMENTS OF JUNE 30, 1936 











Capital Assets Liabilities ol ybeidere 
*UNITED STATES FIRE INSURANCE COMPANY .... $2,000,000 $31,388,432.08 $11,309,732.97 $20,078,699.11 
Organized 1824 
*THE NORTH RIVER INSURANCE COMPANY ....... 2,000,000 22,498,583.23 6,718,906.82 15,779,676.41 
Organized 1822 
*WESTCHESTER FIRE INSURANCE COMPANY..... 1,000,000 18,258,702.07 7,373,166.90  10,885,535.17 
Organized 1837 
THE ALLEMANNIA FIRE INS. CO. OF PITTSBURGH 1,200,000 5,325,806.04 1,691,686.43 3,634,119.61 
Organized 1868 
*RICHMOND INSURANCE COMPANY............... 1,000,000 4,675,418.68 1,341,284.95 3,334,133.73 
Organized 1907 
WESTERN ASSURANCE CO., U.S. Branch............ 400,000** 4,276,298.72 1,551,472.53 2,724,826.19 
Incorporated 1851 
BRITISH AMERICA ASSURANCE CO., U. S. Branch.. 200,000** 2,873,248.24 854,148.83 2,019,099.41 
Incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, N.C..... 200,000 1,503,975.68 448,240.76 1,055,734.92 
Incorporated 1923 
*Company operates under Section 130-1-2 of the New York Insurance Law. 
**Statutory Deposit—New York Insurance Law. 
NEW YORK 


110 WILLIAM ST. 


WESTERN DEPT. 
FREEPORT, ILL. 


CAROLINA S DEPT 
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ALLEGHENY DEPT. 
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REVISION OF STANDARD POLICY DISCUSSED 


(CONTINUED FROM PAGE 2) 





in combating moral hazard, Professor 
Goble contended that a man who owns 
a home in joint tenancy with his wife 
cannot reasonably be presumed to be 
more inclined to burn the building than 
one who has complete title in himself. 

He further pointed out that the stand- 
ard fire policies of Massachusetts, New 
Hampshire, Maine and Minnesota do 
not contain these conditions and yet it 
has never been shown that there is a 
greater loss ratio in these states than 
elsewhere. Further, he stated that 
neither of the New York standard forms 
contains any restriction on a mortgage 

upon insured real property, and yet the 
existence of a mortgage for more than 
the value of the mortgaged property can 
create a far more serious moral hazard 
than the holding of the property in joint 
tenancy with the assured’s wife. 

Nor would Professor Goble agree to 
the view that the difficulty of proving 
arson justifies a condition which per- 
mits insurance companies to forfeit pol- 
icies of innocent persons in the hope 
that an occasional incendiarist will go 
down with them. It is the existence of 
these clauses, in the opinion of the pro- 
fessor, which has caused the standard 
fire policy and the insurance companies 
to receive hostile treatment at the hands 
of courts and juries. Elimination of 
these clauses and substitution of equita- 
ble provisions would, he believed, result 
in fire insurance contracts being con- 
strued according to the intent of the 
parties and would eventually lead to an 
abrogation of the now established prin- 
ciple that any possible construction 
against the insurance company will be 
accepted. 


Suggested Substitutes 


To remedy this situation, Professor 
Goble suggested elimination of all the 
“moral hazard” conditions except the 
one prohibiting an assignment of the 
policy before a loss. He recommended 
adding a clause permitting a recovery 
of the full loss, payable to the owners 
as their interests may appear, or to the 
policyholder in trust for all the owners 
as interest may appear, on the theory 
that the assured intended to purchase 
and paid a sufficient premium for pro- 
tection of other interests as well as his 
own. He also recommended a clause 
similar to a provision used in English 
policies, stating that in the event the 
assured will have contracted to sell his 
interest in the property and the deed 
shall not have been delivered nor the 
full purchase price shall not have been 
paid or possession shall not have been 
given, the purchaser on acquiring title 
and possession shall be entitled to the 
benefit of the policy. 

Answering the objection to these pro- 
posals that an insurance policy is a per- 
sonal contract, Professor Goble coun- 
tered with the statement that this prin- 
ciple has already been departed from by 
the use of the mortgage clause by cov- 
ering | “for account of whom it may con- 
cern,” in many marine policies and by 
the now common coverage in fire poli- 
cies of “goods held in trust or on com- 
mission.” A layman, he _ concluded, 
looks upon insurance as attaching to 
the ownership of the land and passing 
with it when it is transferred. 


Obstacles Are Cited 


In the discussion following Professor 
Goble’s paper, Ambrose B. Kelly of the 
American Mutual Alliance contended 
that before any action toward a new 
policy can be taken, insurance execu- 
tives must be convinced of its need. He 
doubted if even the National Convention 
of Insurance Commissioners could se- 
cure enabling or mandatory legislation 
in a sufficient number of states to make 
a new policy worth while if the com- 
pany executives remain hostile. <A 
standard fire insurance policy is pre- 
scribed by law in 35 states and it is 
doubtful in many of these states if the 
legislature could constitutionally dele- 


other executive officer the right to pre- 
scribe a policy form. While the stock 
and mutual interests were successful in 
having the new national standard auto- 
mobile liability policy adopted in all 
states except Texas, here they were not 
confronted with mandatory legislation 
except in a few isolated cases. 

Mr. Kelly took issue with Professor 
Goble on the importance of moral haz- 
ard. He cited figures indicating that the 
curve of fire losses parallels that of busi- 
ness failures, a phenomenon particularly 
noticeable during 1931 and 1932. Some 
studies have indicated that approxi- 
mately one-third of the total fire loss is 
attributable to moral hazard. The exact 
amount, he stated, is not important, if 
it is granted that the amount is sub- 
stantial. He also differed with Profes- 
sor Goble on the question of responsi- 
bility for the bad condition of insurance 
policies shown by his survey. Respon- 
sibility, he believed, has been placed 
upon the agent or broker and he should 
justify his commission by being suffi- 
ciently familiar with the policy contract 
to check these essential points. 


Broker Attacks Change 


J. M. Timmons, vice-president of the 
Insurance Brokers Association of IlIli- 
nois, attacked any change on the ground 
that insurance does not need outside 
dictation. Insurance in Illinois at least, 
he stated, is still a private enterprise, 
and any change should come from within 
the business. Brokers want broader 
contracts and liberal interpretation, but 
costs must be considered and no out- 
sider, he declared, is in a position to 
know such intangibles as moral hazard. 
The National Association of Insurance 
Brokers has already submitted the sug- 
gestions of the brokers in regard to re- 
vision of the fire policy to Superintend- 
ent Pink. 

E. W. Patterson, professor of law at 
Columbia University, commented on 
several points of the old New York 
standard form which Professor Goble 
did not touch. He also pointed out that 
the present basic form is merely a skele- 
ton, that many of the clauses are uni- 
versally removed from the form, the 
result being an inordinate use of print- 
er’s ink. He also doubted the efficacy 
of the four “moral hazard” clauses in 
checking suspicious fires. The only per- 
son they hinder, according to Professor 
Patterson, is the stupid arsonist, since 
a clever criminal will be careful to see 
that his policy is correctly written be- 
fore he does his work. 


Sees Two Steps Needed 


There are two steps needed to secure 
the cooperation of the companies in re- 
vision of the standard fire policy, in 
Professor Patterson’s opinion. First, 
they should be convinced that it would 
be good business policy for them to 
open up their files and let students of 
the business have the facts on suspicious 
losses. After 50 years, the burden of 
proof to justify the need of the four 
“moral hazard” clauses should be on the 
company. 

Second, all parties concerned should 
aid the insurance companies in securing 
the enactment of model arson laws, and 
in their proper enforcement by local au- 
thorities. The more the crime of arson 
can be checked, the less justification 
there will be for these forfeiture pro- 
visions. 

At to the question of delegating power 
to the insurance commissioner to pre- 
scribe standard policy forms, Professor 
Patterson stated that the courts are def- 
initely against such legislation. He per- 
sonally favored having the form actually 
written out in the statute, on the ground 
that then any person can find out from 
his attorney exactly what policy is pre- 
scribed. 

It was unfortunate, though probably 
it could not be helped, that in the dis- 
cussion of moral hazard a clear line was 
not drawn between mercantile and other 


ties in the discussion, however, admitted 
that such figures as they could quote 
were only approximations, due to the 
difficulty of proving arson and the reti- 
cence of the companies to give out their 
own figures or opinions. 

Lyman M. Drake of Chicago, in the 
absence of any representative of the 
stock fire insurance companies, spoke 
from the viewpoint of a stock agent. 
An agent, he contended, practically 
writes the coverage. In his 50 years in 
the business, he stated, no client of his 
office has ever been involved in a law- 
suit to collect his insurance. The in- 
surance companies, he contended, will 
treat an assured fairly, especially where 
the client is known to the agent and 
the agent’s relations with his companies 
have always been aboveboard. Mr. 
Drake personally recommended simpli- 
fication of the contract to eliminate 
clauses which are always removed from 
the form, but as regards the forfeiture 
provisions, he felt the matter is not 
serious. 





Ambitious Program Is Over 
First Hurdle in St. Louis 





(CONTINUED FROM PAGE 2) 


class members, and with brokers; and 
standing committees of qualified indi- 
viduals for consideration of problems 
that are peculiar to the casualty business 
and to the surety business. 

10—That voting shall be vested in the 
active class. 
_11—That each individual of an asso- 
+ 4 class firm or corporation shall pay 
ues. 
12—Active class fees $250 for each 
individual; $350 for each firm comprising 
not more than two individuals, and $100 
for each member of a firm in excess of 
two; $450 for each corporation of not 
exceeding three stockholders, and $100 
for each additional stockholder. 
Associate class fees shall be one-half 
of these amounts. 
Brokers fees shall be $100. 
Active class dues shall be $25 annu- 
ally for each individual. 
Associate class dues $15 annually for 
each individual. 
Brokers dues $15 annually. 
(It is recommended that 1937 dues be 
collected on the basis of the present con- 
stitution and by-laws. It is also recom- 
mended that the amendment provide a 
period of 60 days during which new 
members may join the associate class on 
the basis of the present fees and dues.) 


Direct Reporting Agents 


13—That the rules provide that not 
more than three agents of any fire insur- 
ance company shall report direct to the 
company, and that one of these agents 
may be designated as a_ supervising 
agent. Additional agents of such com- 
pany may be appointed as supervised 
agents, all of whom shall report to the 
supervising agent. Affiliation with the 
association of any agent who may be a 
supervising agent shall be in the active 
class. That there shall be no limitation 
of the number of supervised agents. 
Members having the direct-reporting 
agency of a company shall not be the 
supervised agent of any company. 
14—That a company production office 
shall be considered as one of the three 
direct-reporting agencies. It may have 
registered brokers, but may not have 
supervised agents. A company produc- 
tion office shall have no vote. 
15—Amendment to by-laws dated Jan. 
21, 1936, Article IX, Section 2, page 18, 
concerning salaried employes of an in- 
surance company and their registration } 
as brokers, shall not be disturbed. 
16—That no member may office with 
a company production office, bank or 
trust company, nor with a non-member. 
Associate members shall maintain their 
own offices. Article V of the constitu- 
tion, Section 6, page 6, paragraph (a) 
concerning officing arrangements as of 
Jan. 10, 1934, shall not be disturbed. 
17—That in the case of a real estate 








gate to the insurance commissioner or 


business risks and residences. All par- 


office affiliating with the association as 





Puckette Succeeds Frank | 
as “Insurance Field” Head 











JOHN E. PUCKETTE 


Ashbrook C. Frank, president of the 

“Insurance Field” has resigned because 
of ill health which has kept him away 
from his office in New York City since 
last spring. Editor John E. Puckette 
has been elected president to succeed 
Mr. Frank. Mr. Puckette, who will con- 
tinue as editor, joined the staff of the 
“Insurance Field” at the home office in 
Louisville in 1926. He was transferred 
to New York City as associate editor 
in 1928; appointed news editor at the 
home office in 1929; advanced to man- 
aging editor in 1934, and then to editor 
in 1936. 
Mr. Frank’s health became impaired 
early in 1935 soon after he took office, 
but he continued at work as his health 
permitted. Mr. Frank has been actively 
connected with the “Insurance Field” 
for more than 26 years and prior to his 
election as president in December, 1934, 
he had served as resident vice-president 
of the New York City office. 








salesman who holds a brokers license 
shall register. 

18—That the jurisdiction of the asso- 
ciation include the city of St. Louis and 
that portion of St. Louis county lying 
between the city limits and Lindbergh 
boulevard from its intersection with the 
city limits on the north to its termina- 
tion at Jefferson Barracks on the south. 
Where Lindbergh boulevard passes 
through a municipality, that portion of 
the municipality lying beyond Lindbergh 
boulevard is also included in the juris- 
diction of the association. 

19—That reference to commissions re- 
ceived by member agents from compa- 
nies have no place in the constitution 
and by-laws. This applies to fire, casu- 
alty, surety and inland marine commis- 
sions. 

20—That the by-laws provide for 
graded commissions to be paid to super- 
vised agents and brokers, such commis- 
sions being based on the classifications 
set forth in our present by-laws, and 
that the percentage of commissions be 
20 percent, 25 percent, 30 percent for 
the respective classifications for super- 
vised agents, and 12% percent, 17% per- 
cent, 22% percent for the corresponding 
classifications to be paid to brokers. 
21—That the rules provide the limi- 
tation of casualty commissions paid to 
registered brokers, using the provisions 
of the acquisition cost rules in describ- 
ing remuneration to producers. ; 
22—That the by-laws provide commis- 
sions to be paid to registered brokers 
on inland marine policies in accordance 
with the schedule set forth in the con- 
stitution and by-laws of the Inland Ma- 
rine Underwriters Association, July, 
1935, edition. 





a broker, each individual, stockholder or 


23—That the by-laws make provision 
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for the recognition of the ownership of 
expirations by the producer in the case 
of brokers, supervised agents, and in 
exchange of business between agents, to 
apply except in case of default in the 
payment of premiums. 


“CHICAGO 


FORMER “G” MAN APPOINTED 


Whitney & Miller, Chicago adjusting 
frm, is expanding its marine depart- 
ment, having appointed Alvin W. Lu- 
ban, a former “G”’ man, in charge of 
marine claim work. Mr. Luban most 
recently has been connected in claims 
and racket investigation work with a 
large national trucking concern. For- 
merly he was in the federal narcotics 
and alcohol divisions. He is an LL.B. 

<_< «+ 

REDMOND PROBABLY TO CONTINUE 

R. M. Redmond, president Insurance 
Brokers Association of Illinois, prob- 
ably will be continued in office for an- 
other term, along with other officers, 
including Secretary Angus Chassells, 
when the directors meet soon in the 
annual session to elect officers. With 
the new $25 city brokers license ordi- 
nance and other important issues to 
be met, the brokers appear to feel the 
administration which is in touch with 
these affairs should continue. Mr. Red- 
mond’s regime has been aggressive and 
under him the membership has reached 
a record peak and influence greatly 
grown. The brokers expect momen- 
tarily to be haled into court for failing 
to pay the new license fee. Probably 
upwards of 100 brokers will be named 
in municipal court complaints, as was 
done in the old case in 1933. Not until 
then will the brokers’ counsel, Follans- 
bee, Shorey & Schupp, be able to func- 
tion. There is much speculation whether 
the city proposes to provide any real 
qualifications in return for the license 
fee. It is assumed the city officials’ 
main interest is in the tax money to 
be secured, rather than in providing 
proper regulation of the brokerage 
business. 











* * * 
FAREWELL DINNER FOR WREAKS 


F. B. Wreaks, who has been pro- 
moted from manager of Chicago marine 
department to the home office of the 
Aetna Fire as general agent, was hon- 
ored at a dinner in Chicago, attended 
by 30 associates. M. S. Ketchum of 
Maxson, Purdue & Ketchum, Cleveland 
local agency, attended. Charles Hay- 
nor, marine special agent was _ toast- 
master and presented Mr. Wreaks with 
a brief case on behalf of those in attend- 
ance, 

oe ae 
HYMAN’S BUSINESS MERGED 


The fire, inland marine and automo- 
bile fire and theft agency business of 
R. W. Hyman & Co., Chicago, is being 
merged with Strom, Carlson & Lauer, 
and operated under the latter name. 

The present company representation 
of Hyman & Company will be con- 
tinued under the name of Strom, Carl- 
son & Lauer, and the present personnel 
of the agency will be retained. 

Mr. Hyman for many years has con- 
ducted a class 1 agency in Chicago. 
Henceforth he will operate as a broker. F. 
B. Rowe, marine department manager 
for Mr. Hyman, goes along with Strom, 
Carlson, in charge of the combined ma- 
rine department, and Mathias Olk, fire 
underwriter, also has been transferred. 
Much of Mr. Hyman’s business has 
been direct and for some time he has 
desired to get out of the agency end in 
order to devote himself to his personal 
business and be able better to enjoy 
more leisure. He plans to make occa- 
sional trips. Mr. Hyman has been in 
the business since 1908, when he started 
as.a file clerk in the home office claim 
department of the Continental Casualty. 
Then he was a stenographer and later 
Operated out of the agency department 
as a traveling home office representa- 


tive. When the company went into the 
general casualty-surety line, Mr. Hy- 
man in 1915 opened an office in part- 
nership with H. A. Glasgow, the office 
being incorporated in 1926. Mr. Glas- 
gow became vice-president of the Con- 
tinental Casualty in charge of the Chi- 
cago downtown branch when this was 
opened in 1933. 


Consider Electrical Code 
The biennial meeting of the electrical 
committee of the National Fire Protec- 
tion Association will be held in Atlantic 
City, March 9-12, when _ proposed 
changes in the national electrical code 
will be considered. 








Master’s Suicide Muddles 
General’s Suit in Michigan 


DETROIT, Dec. 30.—The suicide of 
W. S. Sayres, master in chancery for 
the federal court, complicates the status 
of the litigation instituted by the Gen- 
eral of Seattle to force reapproval of 
a 20 percent fire rate deviation in this 
state. Only a week before Mr. Sayres 
had heard the testimony in the Gen- 
eral’s suit and had ordered the filing 
of briefs by counsel for the company 
and for Commissioner Ketcham, against 
whom the action was directed. His re- 








port, of course, had not been prepared 
and there is a question as to what 
course will be pursued by Federal 
Judge Moinet, who had delegated the 
taking of testimony to the master. The 
judge, it is believed, might authorize 
another master to go ahead with the 
case, using the transcript of testimony 
taken by Mr. Sayres, but it is doubtful 
if such a procedure would be followed, 
as the newly designated official would 
be unlikely to agree to base his findings 
on testimony not personally heard by 
him. In the latter event it would be 
necessary to go through the hearing 
again. 
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IVERSON IS ASSISTANT MANAGER 


D. N. Iverson has been named assist- 
tant United States manager of the Cen- 
tury of Scotland, and the Pacific Coast 
Fire of Vancouver. W. A. McConnell 
is United States manager for both com- 
panies and John Hosking is assistant 
United States manager. : 

Mr. Iverson has been connected with 
the Century and its affiliate, the Pacific 
Coast Fire, about a year as general 
agent. Previously he conducted a local 
agency in Connecticut. From 1928-32 
he served as vice-president of the Pub- 
lic Fire. He started in the business in 
1911 with the Continental. He has also 
served with the National Union and 
Liverpool & London & Globe. 

x -— + 
ON FAR EASTERN TRIP 


E. S. Inglis, vice-president of Cor- 
roon & Reynolds, and J. A. Corroon of 
their production department have left 
New York City on a trip to the far east. 
After sailing from San Francisco they 
plan a stop at Hawaii, going to Manila, 
Shanghai and other important centers 
in the Orient. The purpose of the ex- 
tended journey is to study general un- 
derwriting conditions in the countries 
visited and to determine whether they 
warrant the Corroon & Reynolds fleet 
embarking in the world field. They 
will be gone at least two months. 

* * * 
INSURERS BUY FAIR DEBENTURES 


The fire and marine companies have 
already subscribed to $240,000 of de- 
bentures to finance the New York 
world’s fair. The quota that has been 
set by the committee, of which Wilfred 
Kurth, president of the Home, is chair- 
man, is $500,000. Mr. Kurth stated 


By GEORGE A. WATSON 








that the fire and marine group has sub- 
scribed to the largest amount in per- 
centage of quota of any of the 60 di- 
visions now distributing the bonds. The 
entire debenture issue is $27,829,500. 

The Royal has subscribed for $64,500; 
Great American, $38,000; United States 
Fire, $15,000; American Equitable, Com- 
mercial Union and North America, each 
$10,000; North River, $9,000; Westches- 
ter, $7,500; American Alliance, $6,000; 
Federal, Knickerbocker, Merchants & 
Manufacturers, New York Fire, Globe 
& Republic, American Central, each 
$5,000; Northern of London, $4,500; 
Northern of New York, $3,500; Cali- 
fornia, $3,000; Globe & Rutgers, Ro- 
chester American and Sun, each $2,500; 
Palatine, Union of England, American 
Union, Century of Scotland, Eagle Star 
& British Dominions, each $2,000; Rich- 
mond, London & Scottish, British Gen- 
eral and Albany, each $1,000; Sun Un- 
derwriters and Patriotic, each $500. 

Eighteen insurance agency men in 
New York have volunteered to assist 
the New York world’s fair bond com- 
mittee in distributing debentures. Head- 
ing this committee is Bennett Ellison 
of Hoey & Ellison. 

The other members are: B. W. 
Blakey, Benedict & Benedict; J. B. 
Dunlaevy, Dunlaevy, Cleaves & Burn- 
ham; J. T. Gerry, Gerry & Company; 
H. J. Goodwin; Alexander Heid, John 
A. Eckert & Co.; J. J. Kilgallon, 
‘Charles Whitecar Zimmerman Co.; A. 
P. Kirkland, Kirkland & Yardley; 
Henry Lowe, Johnson & Higgins; 
Julian Lucas, Jr., Davis Dorland & Co.; 
Clarence McDaniel, McDaniel, Maeser 
& Co.; G. P. Nichols, Gaines, Silvey & 
Nichols; S. T. Perrin, W. L. Perrin & 
Son; William Schiff, Schiff, Terhune & 
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Co.; Paul Simon; G. F. Sullivan, Kent, 
Altemus & Sullivan; Lyman Thayer, 
Brown, Crosby & Co.; C. W. Zimmer- 
man, ‘Charles Whitecar Zimmerman Co. 
ae oe 
LEADERS ATTEND STURM RITES 


A large number of officials of the 
companies in the America Fore group 
and of various insurance organizations 
attended funeral rites held in Brooklyn 
for Board ‘Chairman Ernest Sturm, 
who died unexpectedly. Company of- 
fices throughout the United States were 
closed during the services. 

Insurance organizations were repre- 
sented by the following: National 
Board, F. W. Koeckert, United States 
manager Commercial Union, and Sum- 
ner Ballard, president International; 
Eastern Underwriters Association, 
M. Bissell, president Hartford Fire; W. 

. Koop, president Great American; 
Wilfred Kurth, president Home, and 
C. F. Shallcross, United States man- 
‘ager, North British; Insurance Exec- 
utives Association, Mr. Kurth, F. D. 
Layton, president National Fire, and 
P. B. Sommers, president American of 
Newark; American Foreign Insurance 
Association, G. G. Bulkley, president 
Springfield Fire & Marine; O. E. 
Schaefer, president Westchester Fire, 
and Edward Milligan, president Phoe- 
nix of Hartford. 

Representing units of the America 
Fore were: Fidelity & Casualty, Willis 
Wood, R. J. Hillas, G. C. Dominick, H. 
P. McCullough, P. J. Roosevelt and A. 
G. Pratt; Continental, George Blumen- 
thal, G. W. Davison, William Wood- 
ward, H. W. deForest and C. J. 
Schmidlapp; Fidelity-Phenix, Paul 
Baerwald, R. L. Hoguet and Eustis 
Paine; American Eagle, Frank Altschul 
and W. S. Gray, Jr.; Niagara, E. I. 
Low; First American, S. T. Pike and 
W. R. Herrick; Maryland, W. H. Emes, 
Vernon Hall and G. F. Hayden. 

+) ok ok 
BROOKLYN BROKERS PLAN PARTY 


Former and present insurance offi- 
cials of New York will be honor guests 
at the annual dinner dance of the In- 
dependent Brokers Association of 
Brooklyn Jan. 28. Albert Conway, su- 
preme court justice of Kings county 
and former superintendent of insurance, 
will be toastmaster. Other guests will 
include Superintendent Pink and G. S. 
Van Schaick, vice-president New York 
Life and former superintendent; deputy 
superintendents, bureau heads of the 
insurance department and presidents of 
insurance organizations. 





New Ohio Legislation 


COLUMBUS, O., Dec. 30.—Insur- 
ance interests were successful in obtain- 
ing an amendment to the use tax Dill 
just passed by the Ohio legislature by 
which policy forms, endorsements, etc., 
are made exempt from the tax. It is 
said that the amendment is not as broad 
as had been hoped for by the insur- 
ance men, and probably will not exempt 
all supplies furnished to agents, but it 
will exempt a large part. 

The unemployment insurance law has 

been signed by the governor and is now 
a law. Under the law local agents will 
not be considered employes of insurance 
companies, and solicitors, it appears, 
will not be considered employes of 
either companies or agents. 
The setting up in the state of the un- 
employment fund and the unemploy- 
ment administration fund will require 
the furnishing of many new bonds. 
When the new legislature meets a de- 
termined effort will be made, it is be- 
lieved, to have a state income tax act 
adopted. 


Extend War Risk Exclusion 


The non-marine underwriters at 
Lloyds have now exiended the exclu- 
sion of war risk cover on property on 
land to the entire world except the 
United States and Canada. In October 
the underwriters ceased writing war 





—_. 


COMPANIES 


Christmas Checks at Party 


The Christmas party of the Ohio 
Farmers held at the company’s West- 
field Inn, LeRoy, O., was a more than 
customary joyous affair, With each em- 
ploye’s exchange gift was a nice sized 
Christmas check, more than 125 shar- 
ing in this fund. Complimentary and 
happy talks were made by President F. 
H. Hawley, Vice-president C. D. Mc- 
Vay, Secretary J. C. Hiestand and 
Treasurer Price Russell. On behalf of 
employes Clarence Donze thanked the 
Officials for considerations shown. 

Public Fire Dividend 

Creditors and stockholders of the 
Public Fire, now in liquidation under 
supervision of ‘Commissioner Withers of 
New Jersey, have been granted a 3 per- 
cent dividend. The payment, going to 
1,056 creditors, will total $21,420. 

A previous dividend of 7% percent 
was paid and it is expected another 
small dividend will be allowed later. 


Extra Dividends Announced 


In addition to the regular semi-an- 
nual dividend of $2.50 per share, the 
Equitable Fire of Charleston, S. C., will 
on Jan. 9 pay an extra of $1 to stock of 
record Dec. 30. 

Special dividends of 20 cents and 30 
cents will be paid respectively by the 
North River and the United States Fire 
of the Crum & Forster group on Jan. 
12 to stock of record Dec. 20. 


Declares Month’s Bonus 


American International Underwriters 
of New York City has just declared a 
bonus of a month’s salary to all em- 
ployes. This concern does a general 
worldwide insurance business (except in 
the United States and Canada) admin- 
istering foreign business of several 
American fire and casualty companies. 
It also represents the United States Life. 


Springfield Pays 25-Cent Extra 


The Springfield F. & M. has declared 
a special dividend of 25 cents in addi- 
tion to the regular quarterly dividend of 
$1.12, both being payable Jan. 2 to 
stockholders of record Dec. 22. 


May Write Industrial 


The Liberty Fire of Louisville will 
hold its annual stockholders’ meeting 
Jan. 4. Action may be taken on a 
plan for writing industrial or weekly 
payment fire insurance. 

















Atlantic City Fire Pays Extra 


The Atlantic City Fire is paying an 
extra dividend of $1 a share as well as 
the regular $1 dividend. The extra is 
payable Dec 21 to stockholders of record 
Dec 17 while the regular is payable Dec. 
31 to stockholders of record Dec. 19. 





A semi-annual dividend of $8 a share 
has been declared by the Lafayette Fire. 


Van Wert Company’s Increase 


The General Mutual Life of Van 
Wert, O., will increase its capital from 
$100,000 to $200,000, through authoriza- 
tion of 1,000 additional shares with a 
par of $100 each. Subscriptions are 
being accepted for 500 shares at $165 
each. 

Stockholders were given the right to 
subscribe for one new share for each 
two shares now held. No fractional 
shares will be issued. The right to buy 
additional stock expires Dec. 30, 1936. 
Subscription rights for the remaining 
500 shares will probably be available to 
stockholders at a later date. At that 
time the board will set the price and 
terms. ; . 
The General. Mutual is a running 
mate of the Central Manufacturers Mu- 





risk cover on property in Great Britain 
and Ireland. , 





tual Fire of Van Wert. 
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E 35-Year Man 








G. D. GREGORY 


G. D. Gregory, secretary of the Great 
American in the western department, 
this week completed 35 years in the 
service of his company. He started as 
an office boy in the home office, gained 
experience as an examiner, traveled in 
the New Jersey field 11 years, then 
served in the home office as agency 
superintendent and executive special 
agent, was transferred to Columbus, O., 
as vice-president of the American Na- 
tional, one of the Great American com- 
panies, and then three years ago was 
sent to Chicago as secretary. 


M. A. Woodman Retires 


NEW YORK, Dec. 30—M. A. 
Woodman, loss superintendent of the 
Royal, is withdrawing from active serv- 
ice, having reached retirement age. He 
joined the company’s clerical staff in 
1889, and advanced through various 
posts in office and field. In 1917 he 
was named loss superintendent, which 
post he has since held. An ardent 
yachtsman, Mr. Woodman will now be 
free to indulge his hobby. 


U. S. Chamber Plans Report 


The insurance department of the 
United States Chamber of Commerce is 
expected to release soon results of a 
special survey of taxes, licenses and 
other fees affecting the business. Other 
subjects under consideration by the de- 
partment are fire prevention, health 
conservation, valued policy laws and in- 
surance provisions of the federal motor 
Carrier act. 

The department committee has also 
tfecommended a study be made of 
changes in workmen’s compensation 
laws during the past few years. 





E. E. Crisp Is Retiring 


SIOUX FALLS, S. D., Dec. 30— 
The E. E. Crisp agency of Chamber- 
lain, S. D., is being sold to the North- 
west Security National Bank of Sioux 
Falls, and it will be operated by their 
Chamberlain, S. D., branch. The Crisp 
agency has been in the business for more 
than. 20 years. Mr. Crisp is disposing 
of his agency because of ill health and 
will no doubt devote his time to his per- 
Sonal affairs and retire from the busi- 
ness world. 


Mr. and Mrs. Hugh B. Strecks of 
Charlotte, Mich., announce the mar- 
Tiage of their daughter, Mary Janet to 
Edward F. Powers, son of Mr. and 
Mrs. Perry F. Powers of Cadillac, Mich. 

Mrs. Powers is well known in insur- 
ance circles having been associated with 
her father for the past five years in the 

illey agency. Mr. Powers is affiliated 
with the New York Life. 








Effect of Rise in Grain 
Price on Grain Insurers 





Despite the fact that the price of grain 
has been skyrocketing lately, the pre- 
miums and liability of the Underwriters 
Grain Association have not reached any- 
where near the former peaks. This is 
due to the fact that the carry-over has 
been reduced almost to the vanishing 
point and the movement of grain is so 
rapid that the warehouses are filled on 
the average to only about 50 percent 
capacity. The liability of the Grain As- 
sociation is now about $112,000,000. This 
may be compared with $200,000,000, 
which was the greatest amount of liabil- 
ity ever assumed and $27,000,000, which 
was the liability in July, 1935, and was 
the lowest on record. 

When there was a large carry-over of 
grain and the price was low, warehouses, 
on the average, were filled to about 80 
percent capacity. Some observers be- 
lieve that the hazard is less when a 
greater amount of grain is stored. When 
a house is full, there are no operations 
being conducted and the hazard is one 
exclusively of storage. Furthermore, if 
there is a fire in a full house, the salvage 
is likely to be proportionately greater 
than is the case in a fire in a partially 
filled house. 

Although the liability on account of 
grain has fluctuated sharply, the liability 
on the warehouses themselves has varied 
only $2,000,000 in the last 18 months. 


Much Fire Prevention Work 


Done in Minnesota Cities 





A number of recent fire prevention 
activities have been reported in the 
three large cities of Minnesota, Duluth, 
Minneapolis and St. Paul. Much of the 
activity has been carried on in coopera- 
tion with members of the National Fire 
Protection Association. 

In St. Paul inspections have been in- 

creased to around 80,000 in 1936 and 
the second annual dwelling house in- 
spection campaign is almost completed. 
However, wooden shingle roofs con- 
tinue to be the principal hazard in this 
city. In Minneapolis members have 
urged the council to support the new 
fire prevention code and are also wag- 
ing a drive against an excessive num- 
ber of grass and brush fires. During 
the year the fire and building depart- 
ments of the city have caused the re- 
moval of about 200 dilapidated build- 
ings. 
In Duluth the chamber of commerce 
fire prevention committee has helped in 
securing new apparatus for the fire de- 
partment, and a WPA project employ- 
ing 22 men has been carried out for 
inspection of buildings. The need for 
an ordinance prohibiting use of wooden 
shingles on roofs was cited. 


Many Seek South Dakota Post 


PIERRE, S. D., Dec. 30.—Although 
there is a large field of aspirants for 
the office of insurance commissioner of 
South Dakota, under the present law 
there can be no change until July 1, 
1937. The legislature convenes Jan. 5 
and, of course, may pass an amendment 
to permit a new appointment to be made 
before July 1. One of those being men- 
tioned as a possibility is W. N. Van 
Camp, former commissioner. 


Loventhal 25 Year Man 


C. B. H. Loventhal, prominent insur- 
ance agent of Nashville, has completed 
25 years as a representative of North- 
western Mutual Life. In that time he 
has placed insurance totaling $5,600,000. 
He has produced at least one application 
a week for 188 weeks. 


Theodore L. Rogers, president of the 
New York State Insurance Federation, 
and head of the Rogers & Ashe agency, 
Little Falls N. Y. has been elected treas- 
urer of the Little Falls Lodge of Masons. 
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GOOD WILL 


An Outgrowth of 
Good Judgment 


The primary requisite for 
developing and retaining 
the good will of a client is 
to provide him with poli- 
cies of a financially sound 
company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


Fire Office~425 Montgomery St. 
SAN FRANCISCO teaasthe Office—231 Sansome St. 
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The Real Measure of a Cooperative 


THOSE who are interested in the devel- 
opment of consumer cooperatives will be 
interested in the comment on the subject in 
the NoveMBER issue of the CONSUMERS’ 
RESEARCH BULLETIN issued by Consu- 
MeERS’ RESEARCH, INC., of WASHINGTON, 
N. J. This is the organization that under- 
takes to appraise the worth of the various 
products in the interest of the consumer 
and to assign ratings to the various prod- 
ucts. Permission to mention this material 
has been obtained from ConsuMERS’ RE- 
SEARCH. 

This organization makes the observation 
that the consumers’ criterion for judging 
all social or economic systems is their 
readiness and competence to supply, at 
reasonable cost, appropriate kinds and 
qualities of goods and services which con- 
stitute a desirable standard of living. 

ConsuMERS’ RESEARCH has come to the 
conclusion that the various known and 
tried forms of collectivism have failed to 
function effectively or satisfactorily for 
consumers. Collectivist systems so far 
tried or proposed, according to Consu- 
MERS’ RESEARCH, have been distinguished 
for their insensitiveness to and their in- 
tolerance of free, independent criticism, yet 
from the consumer’s point of view, his 
safeguards are all destroyed when free 
criticism of goods and services is stifled. 
Although vast quantities of inferior prod- 
ucts have been produced under the system 
of free, private and competitive enterprise, 
yet private enterprise has the capacity to 


Field Men and 


FrrE company officials agree that not for 
many years has there been such a need 
for field men who can be classified in 
the higher brackets so far as their serv- 
ice and usefulness are concerned. There 
has been a noticeable change within re- 
cent years as to the caliber and type of 
local agents. The depression years have 
served to weed out many of the unfit and 
unbusinesslike agents. The modern 
agent has learned that it pays to conduct 
his agency on a thoroughly businesslike 
basis. He must watch his credits and 
collections and pay his obligations 
promptly. He must be able to render 
the best service to all comers. Many of 
these younger men have a college train- 
ing, are ambitious to succeed and are 
quick to learn. They realize that it be- 
hooves them to master their business. 
get acquainted with its ramifications, be 
able to initiate and complete an insur- 
ance program for their customers. They 
must not only know their business but 
they must be willing to keep on learn- 
ing. 

In view of the new type of agent who 


produce appropriate quality, in abundance, 
if subjected to a constant fire of consumer 
analysis and criticism. 

During the past two years, CONSUMERS’ 
RESEARCH states that it has investigated 
consumers’ goods produced or sold by co- 
operatives in ENGLAND and SWEDEN and 
products made under the COMMUNIST re- 
gime in Russta. Some of the most 
worthless patent medicines, according to 
CONSUMERS’ RESEARCH, sold by appeal to 
superstition and ignorance that have been 
in disfavor or illegal in the Unirep STATES 
for 20 years, are sold by the followers of 
collectivism. Comparative tests of ENc- 
LISH and SWEDISH cooperative razor 
blades showed them to be distinctly in- 
ferior to well known American makes. 
Eight brands of Russian soap failed to 
meet U. S. federal specifications for good 
toilet soap. The low quality and marked 
scarcity of consumers goods in fascist 
GERMANY and ITALY are a matter of com- 
mon knowledge. 

Consumer cooperatives will probably 
neither rise nor fall upon theoretical con- 
siderations of system, but upon ability or 
lack of it to attract the buyer by price, 
quality, and not the least by character of 
the market place. CoNSUMERS’ RESEARCH 
seems to be a disinterested critic. Appar- 
ently the much vaunted foreign coopera- 
tives don’t offer a pattern that can com- 
pete with what the established American 
merchant offers, manufactured and mar- 
keted by private enterprise. 


Modern Needs 


is not inclined to mediocrity and who 
demands the very best from his compa- 
nies, field men of today appreciate the 
fact that they have an improved type of 
agents with which to deal. Therefore, 
companies are demanding that field men 
themselves be fully informed as to in- 
surance contracts, coverages, rules, pos- 
sibilities. Furthermore, they must pos- 


‘sess some selling ability and they must 


be ambitious, willing to work hard and 
to study each agency individually. Some 
field men evidently believe that all that 
their companies demand from them is in- 
creased production and the increase 
comes chiefly perhaps from getting risks 
away from other companies. Compa- 
nies are demanding more creative work. 
They feel that there are rich mines that 
have not been touched. There are in- 
surance possibilities still dormant. A 
field man must have imagination, abil- 
ity, and forcefulness in order to take ad- 
vantage of every opportunity to assist 
his agent, suggest to him ways and 
means for increasing his business. In 


to be up to date in every particular as 
to changes and be quick to grasp every 
opportunity. 

Insurance today is far more compli- 
cated than it was a quarter of a cen- 
tury ago. Then fire and tornado insur- 
ance was about the only coverage 
needed, During the rapid progress of re- 


In the fire prevention demonstration con- 
ducted by the Peoria, Ill. fire depart- 
ment, one feature shows the cigarette 
hazard. First, the careless throwing 
away of a match and next, the hazard of 


cent years new forms of coverage anq 
new applications of these coverages 
have been brought into being. The very 
fact that insurance now has so many 
ramifications calls upon field men of a 
high order to interpret it to agents and 
their customers in its many and varied 
phases. 


Chaperone Your Cigarettes 


the cigarette stub. In connection with 
this feature a placard is presented read- 
ing, “Chaperon your cigarettes. They 
should not go out alone.” This is un- 
questionably good advice. 








PERSONAL SIDE OF BUSINESS 





Arthur C. Howard, son of the senior 
member of the George E. Howard & 
Co. agency, Dover-Foxcroft, Me., and a 
well known adjuster, died there after a 
long illness, aged 43. His father is still 
active in the agency. A brother, Lester 
B. Howard, is manager of the Bangor 
office of the Fire Companies Adjust- 
ment Bureau. 


Harry T. Anthony, vice-president and 
treasurer of the Elmendorf-Anthony 
Company, Spokane, Wash., local agency, 
has been nominated for president of the 
Spokane Chamber of Commerce. 


A. Harry Carlstrom, Minneapolis lo- 
cal agent, and his wife are in San Fran- 
cisco for a month’s visit with Mr. and 
Mrs. R. R. Chapman. Mr. Chapman is 
vice-president of Corroon & Reynolds. 
Mrs. Carlstrom is a niece of Mrs. Chap- 
man. 


At a Christmas party given in the 
offices of the Ohio department, Insur- 
ance Superintendent R. L. Bowen was 
presented a Scottish Rite ring. Gifts 
also were presented Deputy Superin- 
tendent L. H. Kreiter and Assistant 
Superintendent Raymond Rhoads. 


Albert J. Brame, 61, founder and sen- 
ior member of the Brame, Ward & 
Hancock agency, Montgomery, Ala., 
widely known throughout the south, 
died in a New York hospital follow- 
ing a major operation. Funeral serv- 
= were held in Montgomery Tues- 
ay. 


The W. L. Hatch agency of New 
Britain, Conn., sponsored a_ broadcast 
of the intersectional high school foot- 
ball game in Miami, Fla., on Christ- 
was Day. One of the contestants was 
the New Britain high school team. 


W. J. Sonnen, who has retired as Chi- 
cago manager for the St. Paul F. & M., 
is leaving Sunday of this week with Mrs. 
Sonnen for a trip in Texas and Arizona. 
They shipped their car to Amarillo, Tex., 
and will start motoring from there. 


K R. Rone, Oklahoma special agent 
for the Sun, and Miss Mary Marjory 
Meyer of Chicago, were married in the 
latter city Tuesday evening. From Okla- 
homa City they are motoring to Mexico 
City on a wedding trip. C. W. Ohlsen, 
western manager of the Sun, was host at 
a party for the couple previous to the 





other words, the modern field man needs 


wedding. Among those in the wedding 





party was Miss Jean Braniff, daughter 
of T. E. Braniff, well known Oklahoma 
City general agent. Miss Braniff is em- 
ployed in the office of the Braniff Air 
Lines. Mrs. Rone is the daughter of Mr. 
and Mrs. B. F. Meyer of Chicago 


Bernard J. Weisgerber, West Virginia 
state agent for the North British & 
Mercantile, decided this year to depart 
from the conventional in his Christmas 
cards. Accordingly he devised a card 
in the style of notices that are posted 
for criminals that are “wanted.” 

A profile and a full face view of Mr. 
Weisgerber appear thereon with the 
number “4920” superimposed. That is 
Mr. Weisgerber’s telephone number in 
Wheeling. Then appears the “descrip- 
tion.” 

“Height, 5 feet 734 inches; weight, 
178 pounds; eyes brown; hair brown—if 
any; teeth some. Aliases: North British 
& Mercantile; Homeland; Pennsylvania; 
Commonwealth; Mercantile. 

“When last seen was scramming over 
the West Virginia hills with a brief case 
under his left arm. Might be found fre- 
quenting offices of insurance agents as he 
has been known to do so. Any informa- 
tion will be appreciated as this man is 
anxious to wish his friends a Merry 
Christmas and a Happy New Year.” 


Benjamin V. Legg, 51, Michigan state 
agent of the British General, died very 
suddenly at his home in Jackson, Mich. 
He was formerly with the Continental 
and prior to that with the Liverpool & 
London & Globe. Funeral services, 
largely attended by field men, were held 
Saturday. 


Claude P. Dowis, former manager of 
the Underwriters Adjusting at Lansing, 
Mich., has been appointed assistant 
prosecutor of Ingham county. Mr. 
Dowis headed the Lansing office for 
three years prior to September, 1935, 
and before that was with the Detroit, 
South Dakota and Iowa branches. His 
father, L. M. Dowis, has been in charge 
of the Sioux Falls, S. D., office of the 
Underwriters Adjusting for 15 years. 


William C. Lyle, general agent of the 
St. Paul Fire & Marine at Omaha, Neb., 
died at the age of 69. Mr. Lyle started 
his business career as a clerk in a gen- 
eral store at Gloucester, Mass. In 1890 
when he was 23 he went to Denver and 
entered the insurance business with 
Cobb, Wilson & Benedict, general 
agents. In 1896 he joined the St. Paul 
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Fire & Marine as special agent for 
Colorado, Wyoming, New Mexico and 
Nebraska, and in 1905 he became gen- 
eral agent in Nebraska for the St. Paul. 
Last year he celebrated his 40th anni- 
yersary in that position. He was a for- 
mer most loyal gander of the Nebraska 
Blue Goose and first president of the 
Nebraska Fire Prevention Association, 
holding the latter office for four years. 
His eldest son, Donald W. Lyle, is a 
special agent for the St. Paul Fire & 
Marine at Omaha, and the other son, 
John, is in the marine and casualty de- 
partment at St. Paul, but is to be trans- 
ferred soon to Atlanta. 


Everett M. Owen, who is with the 
marine department of the Davenport 
Insurance Corporation, Richmond, Va., 
was married Dec. 26 to Miss Martha 
Scott Watkins of Farmville, Va. He 
is a son of Aubrey L. Owen, Virginia 
special agent of the Alliance and Phila- 
delphia Fire & Marine. 


—_ 


Allen C. Guy, Columbus, O., man- 
ager of the Western Adjustment, has 
been elected president of the Civic As- 
sociation of North ‘Columbus. 

C. W. Mowry, 56, of Marblehead, 
Mass., manager inspection department 
of the Associated Factory Mutuals, died 
when he was stricken with a heart at- 
tack while on a train in Boston. He 
was one of the outstanding fire protec- 
tion engineers of the country. 

Mr. Mowry was a director of the Na- 
tional Fire Protection Association. 


Dana Blackmar, Columbus, Ga., local 
agent, died suddenly in the lobby of an 
office building there. Mr. Blackmar was 
45 years of age and had been a leader 
in the insurance business in Columbus 
for many years. 

Calvin R. Ledbetter of the Fordyce 
& Ledbetter agency, Little Rock, Ark., 
will be married to Miss Julia Kath- 
erine Bond, early in February. 

James E. Foster, president of the 
National American Fire, is recovering 
from a recent operation and has re- 
turned to his home in Omaha from the 
hospital. 

John G. Smith & Co., Birmingham, 
Ala., agency which is observing its 50th 
anniversary, has represented the Com- 
mercial Union Assurance since 1887. 
The Aetna Casualty has been repre- 
sented for 26 years. The agency also 
has a Commercial Union policy on its 
books which has been there for 49 
years. 

Founders of the pioneer agency were 
Capt. John G. Smith, E. V. Gregory and 
T. H. Molton. In 1898 the late Charles 
O. Locke and George H. Estes bought 
the Gregory and Molton interests. The 
present president is Herbert Levy, who 
entered the employ of the company in 
1902 as a clerk. His junior partner is 
Charles O. Locke, Jr., who joined the 
agency in 1921 as a bookkeeper. Con- 
nected also with the agency are John H. 
Cobbs, L. W. Smith and F. A. Smith, Jr. 


— 


J. Miller Robertson, state agent of 
the Phoenix of Hartford group for 
North and South Carolina with head- 
quarters at Augusta, Ga., announces the 
engagement of his daughter, Anne, to 
Rodney S. Cohen, Jr. For several years 
Miss Robertson has been acting as her 
father’s secretary. 

Homer Guck, president of the Chicago 
“Herald & Examiner,” and formerly 
head of the San Francisco “Examiner,” 
is leaving Chicago to take another posi- 
tion with the Hearst organization. Mr. 
Guck is well known in the insurance fra- 
ternity. At one time he was connected 
with the Detroit Life as assistant to the 
president in the days when it was going 
in good form. 


Jesse P. Henry of the Daniel & 
Henry agency, St. Louis, had a promi- 





Former President of the 
Chicago Board Is Dead 











L. E. YAGER 


L. E. Yager, head of L. E. Yager & 
Co., of Chicago, former president of the 
Chicago Board and one of the most 
prominent and popular agency operators 
in that city, died early Tuesday morning 
in St. Luke’s hospital of complications 
following a minor operation. He was 
67 years of age. Few of his friends 
knew that he was in the hospital and 
his death was a great shock. He was a 
man of usually robust health and ap- 
peared to be younger than he actually 
was. The funeral will be held Thurs- 
day afternoon from the Yager residence, 
300 Forest avenue, Oak Park. 

Mr. Yager was especially close to the 
Hanover and his office is Cook county 
manager for that company. He was 
closely associated with the late C. W. 
Higley, who was president of the Han- 
over. 

Mr. Yager was born in Alton, IIl. 
His first employment was as a clerk 
with the Chicago & Alton railroad. He 
was connected with the Illinois Trust & 
Savings Bank of Chicago in 1892-95. He 
started in the insurance business with 
the Chicago agency of Munger, Ebbert 
& Co., in 1895 and in 1900 joined the 
Hanover as_ special agent in Cook 
county, Ill. He served in that capacity 
until 1905 and then went with the C. W. 
Higley & Co., agency of Chicago, which 
then became Higley & Yager. In 1908 
Mr. Yager became the sole owner of the 
agency and its title was changed to L. E. 
Yager & Co. In recent years two other 
agencies formed an alliance and occu- 
pied space in the Yager office, they 
being Munger, Vokoun, Wetmore & 
Witherbee and Roddick & Son. 

Mr. Yager devoted much attention to 
current insurance issues and made his 
influence frequently felt. He formed 
positive convictions and supported his 
convictions with forceful action. When 
there was agitation in favor of formu- 
lating an NRA code for insurance pro- 
ducers, he became incensed at the pro- 
posal and initiated a counter movement. 





and also conducted, in connection with 
his son, H. H. Parrish, a general insur- 
ance business in Gainesville. As state 
manager of the old Inter-Southern Life, 
he was for years one of the outstand- 
ing producers of the south. 


Thomas M. Jones, 60, head of the T. 
M. Jones agency, Youngstown, O., died 
after a brief illness. 

Among the 54 honorary colonels on 
the military staff of Governor-elect 
Lloyd C. Stark of Missouri are 16 from 
St. Louis, including Gale F, Johnston, 
southwestern group department man- 
ager Metropolitan Life; Carl S. Law- 
ton, Lawton- Byrne- Bruner Insurance 
Agency, and John J. Nangle, vice-presi- 
dent Utilities Insurance Company. 





Makes Survey as to Farm Agents 


R. W. Forshay of Anita, Ia., secre- 
tary of the newly created farm commit- 
tee of the National Association of In- 
surance Agents, has queried presidents 
of the various state associations in the 
middle west regarding the activities in 
their states of interest to farm agents. 
He asked for the name and address of 
the chairman of the state farm commit- 
tee, if any. He asked whether those 
state associations that do not have such 
committees would be willing to appoint 
such a group. He asked whether the 
state associations sponsor regional meet- 
ings and if so whether they undertake 
to interest small town agents in the af- 
fairs. He asked whether the presidents 
would be interested in learning from the 
national committee the accomplishments 
of farm committees that now function in 
some states. He asked whether they 
have been able to interest the small 
town agents in the work of the associa- 
tion. 

Mr. Forshay will submit a report, 
based on the replies to this interroga- 
tory, at the mid-year meeting of the Na- 
tional association. Frank T. Priest of 
Wichita is chairman of the committee. 








Contingent Commission Line 
Less Profitable During 1936 





The experience on contingent com- 
mission coverage seems to have been 
fairly good in 1936, but not so satisfac- 
tory as the year before. On the whole, 
according to the manager for a com- 
pany prominent in this field, the line 
will show a loss ratio of about 75 per- 
cent for the year, but there will be a 
modest margin of profit due to the fact 
that the general accepted commission 
rate of 10 percent leaves the total cost 
within the permissible figure. 

A disturbing factor to companies 
writing on the time-honored basis is 
that four or five companies entered the 
field in recent years selling at lower 
rates and allowing higher commissions. 
Most of these now are writing a con- 
tract with a 25 percent deductible 
clause, which permits a lower rate ba- 
Sis. 

The prevailing brokerage commission 
on contingent commission coverage for 
a good many years has been 10 per- 
cent, but some of the companies which 
have entered the business recently are 
offering as high as 20 percent. The pre- 
vailing rate for many years has been 
17% percent for full coverage for three 
months, 15 percent for two months and 
10 percent for one month, but the com- 
panies which have adopted different 
practices are said to be offering the 
protection on three months basis for 15 
percent, two months 12 percent and one 
month about 8 percent, the rate for the 
deductible form being about cne-half 
that for full cover. 


Dulaney with Bankers, Neb. 


W. S. Dulaney, former deputy insur- 
ance commissioner of Iowa, who has 
been in supervisory work for the past 
eight years, has been named general 
agent at Cedar Rapids, Ia., of the Bank- 
ers Life of Nebraska. 
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nent part in the program when the St. 
Louis board of education formally took 
over the custody of the Eugene Field 
Museum there, which is believed to 
have been the birthplace of the poet. Mr. 
Henry, an outstanding collector of 
Fieldiana, was largely responsible for 
saving the building from the wreckers. 
He conceived the idea of renovating the 
property and making it a permanent me- 
morial to the poet. 


— 


M. M. Parrish, long prominent in in- 
surance work in Florida, has_ been 
named state director of the Federal 
Housing Administration. Mr. Parrish 
has been representing the John Han- 
cock and the New England Mutual Life, 
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Toledo Severely  Criticised 


National Board Hits Fire Department 
Lack of Personnel—Report 
Made on Sandusky 








The National Board has issued a re- 
port on Toledo, which lists serious defi- 
ciencies in the city’s ability to fight 
fires, the worst of which is inadequacy 
in personnel. 

The last five years, fires per 1,000 
population were 4.9, a high number, 
average loss per fire was $360, a low 
amount, and the average annual loss 
per capita was $1.75, an average figure. 
In pointing out the worst danger, the 
board made the following conclusion 
about the fire department: 

First, while the chief and other com- 
pany officers are experienced, the indi- 
vidual companies are not properly 
manned and introduction of the three 
platoon operation with days off provides 
only a nominal strength of four men 
per company. During vacation two lad- 
der companies must be discontinued. 
Second, the fire force since the 1930 
report has been reduced from 422 to 
358 men. Third, lack of adequate train- 
ing facilities is another handicap, since 
erection of a drill tower and institution 
of a training school under a competent 
instructor is needed. 


Some Points Praised 


However, discipline is good and rec- 
ords are complete and well kept. The 
fire alarm system is under experienced 
and competent management and head- 
quarters equipment is modern and suit- 
ably housed. Tests are good and boxes 
are also in good condition but are 
poorly distributed. 

The state fire marshal’s office inves- 
tigates the cause after every fire. Rec- 
ords show that but two fires were of 
incendiary origin in 1935 and these were 
by juveniles. 

The police department traffic control 
is criticised, due to automobile park- 
ing, spectators and congested traffic 
obstructing fire department operations. 

The building laws also are criticised, 
the report said. There is need of a 
building code, which is very inadequate 
in most respects. Predominating con- 
struction is still fire resistively weak. 
The laws relating to control of explo- 
sives and inflammables have good fea- 
tures but in several respects are lack- 
ing and the recent discontinuance of 
periodic inspections by the fire depart- 
ment causes inevitable deterioration of 
conditions. 

In discussing the conflagration haz- 
ard, the report said, serious group fires 
are probable but because of certain 
mitigating features fires involving large 
portions of the district are not so likely. 
The most dangerous zone is in the 
warehouse and manufacturing districts 
and in the residential areas the flying 
brand hazard has been considerably re- 
duced but is still severe in many lo- 
calities. The water supply supplemented 
by high pressure fire system is adequate 
and fairly reliable. 

Toledo went under the city manager 
system the first of the year. 


Report on Sandusky 


The board has also issued a supple- 
mental report on Sandusky, O., aug- 
menting that of December, 1931. It 
made the following recommendations: 

1. The recommendations of the 1931 
report as to the water system still ap- 
plies. The distribution system has been 
extended in outlying districts. 


experienced management is deficient in 
engine and ladder service and is seri- 
ously undermanned and it is imperative 
that training and inspection programs 
be made more intensive to improve fire 
methods, and response to alarms should 
be rearranged to prevent excessive re- 
sponse to fires in the high valued dis- 
tricts. 

4. While the fire alarm system has 
been somewhat improved it continues 
to have some unreliable features, .the 
most outstanding of which are incom- 
plete headquarters equipment and ex- 
tensive use of inferior boxes and bare 
aerial circuits. 

5. There is no organized building de- 
partment that has control over building 
operations, although fire limits are of 
nearly adequate extent; a comprehen- 
sive building code should be adopted 
and rigidly enforced. This also applies 
to the explosive and inflammable haz- 
ards. 

Severe group fires are probable in the 
principal mercantile district because of 
weak structural conditions combined 
with the undermanned fire department. 
Such fires can be confined to the block 
of origin because of low heights, fair 
street widths, good accessibility land) 
reliable water supply. In_ residential 
sections the flying brand hazard makes 
spreading fires probable. 





Insurance Class Hears Wilkinson 


MILWAUKEE, Dec. 30.—J. B. Wil- 
kinson, chief engineer of the Fire In- 
surance Rating Bureau, discussed first 
aid fire fighting equipment before the 
property insurance class of the Univer- 
sity of Wisconsin extension division. 
He emphasized the service an agent can 
give his client by being thoroughly 
versed in the kinds and uses of plant 
equipment to protect property, thereby 
reducing hazards and afford minimum 
insurance costs. 





Three Michigan Meetings 


DETROIT, Dec. 30.—Three more 
regional meetings of the Michigan As- 
sociation of Insurance Agents will be 
held in January, according to George 
Brown, executive secretary. The meet- 
ings will be devoted to the stimulation 
tof business through the Business De- 
velopment Office plan. The next gath- 
ering will be held in Pontiac Jan. 7. 
Other meetings will be held in Kala- 
mazoo the week of Jan. 18 and in 
Grand Rapids the next week. The at- 
tendance at similar meetings in De- 
troit, Holland, Bay City, Sault Ste. 
Marie, Marquette, Houghton, Traverse 
City and Jackson, has been unusual. 





Manitowoc Board Elects 


MANITOWOC, WIS., Dec. 30.—At 
the annual meeting of the Manitowoc 
Insurance Board, Eugene Kadow was 
reelected president; Ben Fronk, vice- 
president, and Frank Vraney, secre- 
tary-treasurer. Committee appointments 
will be announced by President Kadow 
at the January meeting. 


Hear Rate Case in January 


JEFFERSON CITY, MO., Dec. 30. 
—The Missouri supreme court at its 
January term will hear final arguments 
in the appeal of the interested fire in- 
surance companies from the decision of 
Judge Sevier of the Cole county circuit 
court in awarding to policyholders all of 
the premiums impounded by that court 
in connection with the litigation involv- 
ing the 1634 percent rate case of 1930. 
The Missouri insurance department 


companies. Judge Sevier in his ruling 
refused to recognize the compromise of 
the rate dispute between Superintendent 
O’Malley and the companies. 

The supreme court has _ continued 
from the January to the May term the 
litigation involving orders of Judge Se- 
vier in allowing certain fees to H. P. 
Lauf, L. H. Cook and Gilbert Lamb for 
alleged services in connection with the 
old 10 percent rate case. 





Duluth Education Program 


DULUTH, MINN., Dec. 30.—Mem- 
bers of the Duluth Underwriters Asso- 
ciation are not of that group who think 
they know all there is to know about 
the insurance business. To brush. up 
such knowledge as they have and to 
add to it, the association has arranged 
an education program once a month. 
Already they have heard E. B. Dunning 
discuss burglary insurance and Malcolm 
Buchanan, Duluth manager Fire Under- 
writers Inspection Bureau, described the 
activities of the bureau. Other talks 
will follow during the winter. 





Mutuals Enter Minnesota 


ST. PAUL, Dec. 30.—The Protection 
Mutual, Mill Owners Mutual, Ark- 
wright Mutual and Firemen’s Mutual of 
Providence have been licensed in Min- 
nesota. The I. G. A. Mutual, Minne- 
apolis, has filed notice of a change in 
its name to the American Merchants 
Mutual. 





Sioux City Women Hear Lehman 


Albert E. Lehman, automobile de- 
partment Pennsylvania Fire, Chicago, 
addressed a meeting of the Insurance 
Women’s Association of Sioux City, Ia. 





Cooperative Mutual in Wisconsin 


A. J. Haas has been elected president 
of the recently organized Cooperative 
Insurance Mutual of Appleton, Wis. 
John Mahnke is vice-president and Lynn 
Matteson, secretary. The management 
of this concern is in the Cooperative 


is owned by cooperative associations 
whose members have patronized the (Co. 
operative Insurance Mutual. 





Celebrate 70th Anniversary 


The Grosfield Investment Company, 
which operates the Grosfield Insurance 
Agency in Detroit, celebrated its 70th 
anniversary. Anthony Grosfield estab. 
lished the business in 1866 and the 
agency affiliate was formed in 1932. His 
sons, Frank A., Fred A. and Arthur A, 
and a nephew, Anthony F. Grosfield, 
now conduct the business. 





F. M. Deuchler Forms Agency 


F. M. Deuchler Company is a new 
agency in the Pierce building, St. Louis, 
Associated with F. M. Deuchler are R, 
J. Deuchler, his son, and W. J. Burke, 
office manager. F. M. Deuchler and 
Mr. Burke have been associated for 20 
years, 





Stearns in New Office 


The Howard E. Stearns agency of 
Kalamazoo, Mich., has moved to new 
quarters at 122 Burdick Arcade. Mr. 
Stearns has been operating his agency 
for 14 years. 





Open Ofice in Cleveland 


The Hardware: Mutual Casualty of 
Stevens Point, Wis., and Federal Hard- 
ware & Implement Mutuals of Minne- 
apolis, have taken space in the Guaran- 
tee Title building, Cleveland. Walter O. 
Jones who has represented the com- 
panies in northern Ohio since 1932 will 
be in charge. 


Middle West Notes 


A. M. Gallagher, 65, who operated an 
agency at Omaha for more than 20 years, 
died there after a brief illness. He had 
been active in politics and was formerly 
chairman of the Democratic county com- 
mittee. 

Martin W. Feigert has_purchased the 
Stiggers agency at Van Wert, O. Miss 
Madge Mahan, who has been with the 
Stiggers agency for 17 years, will join 
the Feigert organization. Since the death 
of J. A. Stiggers in 1934, the agency has 








Management Association. This, in turn, 


been operated by his widow. 








IN THE SOUTHERN - STATES 





Business Development Meet 
Is Held in Montgomery, Ala. 





The third of a series of meetings of 
the Alabama central committee of the 
Business Development Office was held 
in Montgomery, with Sylvain Baum of 
Montgomery presiding. Seventy-five 
agents, including those from surround- 
ing towns, attended. Ed. Moore, 
secretary of the committee, outlined the 
plan for combating non-stock company 
competition and Fred Hawkins, state 
agent Phoenix of London, discussed 
mutual competition from the standpoint 
of the special agent. The next regional 
meeting will be held in Mobile about 
Jan. 15. 





Birmingham Losses Low 


BIRMINGHAM, ALA., Dec. 30.— 
This city’s claim for lower rates in 1937 
will be backed up by the best fire loss 
record in 1936 of any year for the past 
25. 

Fire losses usually run over $500,000 
per year but were only $245,352 in 1936. 
The next best year was 1933 with losses 
of $332,000. Heaviest fire loss was $2,- 
980,000 in 1934 which included the 
Loveman, Joseph & Loeb department 
store. 

Fire Chief Hargrove attributed the 
1936 record to better organization in 








2. The fire department while under 


sought to have the case postponed to 
the May term but was opposed by the 


his department, employment of a full 
time fire marshal, purchase of new 





equipment and the adoption by the city 
of the uniform electrical code recom- 
mended by the National Board. 


Philpott Talks to Lawyers 


S. W. Philpott, secretary Oklahoma 
insurance board, spoke at the annual 
meeting of the Oklahoma Bar Asso- 
ciation in Oklahoma City on the legal 
aspects of the Oklahoma _ insurance 
program being effected by the board. 
On Jan. 28 he will address the annual 
meeting of the Associated Industries 
of Oklahoma, 


Harder in New Post 


Godchaux & Mayer, New Orleans, 
has appointed E. O. Harder, Jr., engi- 
neer and special agent with headquar- 
ters at Shreveport, La. Mr. Harder 
has been connected with the Louisiana 
Rating & Fire Prevention Bureau for 
a number of years. 


Strong with Gottschalk 


NEW ORLEANS, Dec. 30.—Rush 
P. Strong, who is retiring as manager 
of the Louisiana Fire Prevention & Rat- 
ing Bureau after 30 years service, will 
become second vice-president of Gott- 
schalk Agency here, which is changing 
its name to Gottschalk General Agen- 
cies. Other officers are Robert Gott- 
schalk, president; Cicero Sessions, vice- 
president, and Emile Coci, secretary- 
treasurer. Companies represented are: 
National Casualty, Zurich, Mercantile, 
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Knickerbocker and Zurich Fire. Re- 
cently the agency appointed J. W. At- 
jinson as special agent. Mr. Atkinson 
was formerly with the North British 
& Mercantile. 


_D. N. Jones Opens Agency 

OKLAHOMA CITY, Dec. 30.—D. 
Neville Jones has resigned as manager 
of the Braniff Insurance Agency to es- 
tablish a local agency with offices in 
the First National Bank building, 
Oklahoma City. For three years Mr. 
Jones has been manager of the Braniff 
Insurance Agency, and for 17 years pre- 
viously he was manager of the surety 
department of T. E. Braniff Co. For 
fve years before joining the Braniff 
interests he operated his own agency. 


Memphis Club Nominates 


Victor Hexter has been nominated 
for president of the Insurance Club of 
Memphis with election to be held at the 
annual meeting, Jan. 8. He is unop- 
posed as are the nominess for first vice- 
president and _ treasurer, respectively, 
Ben Coffey and Walter Mills. Candi- 
dates for second vice-president are C. 
P. Cartwright and Tom Welford, Jr., 
while Russell Thomas and Robert Met- 
calf, Jx., seek the secretaryship. 


Nichols Expands Service 


W. L. Brown has been appointed 
manager of the Winchester, Va., office 
of the Nichols Company of Washington, 
D. C., by President V. A. Nichols. The 
Nichols Company maintains an investi- 
gation and adjustment service for com- 
panies only. 


Tampa Group Picks Officers 


The Tampa (Fla.) Insurors Associa- 
tion has elected Lester Pearson presi- 
dent. Other officers are: A. J. Gri- 
maldi, vice-president; L. A. Roos, sec- 
retary; W. O. Stovall, J. W. Warren, 
M. E. Wilson, L. A. M’Geachy, C. A. 
Stroud, Glen Evans and R. C. Rice, 
directors. 

















Urges Better Construction 


LOUISVILLE, KY., Dec. 30.—Bet- 
ter construction to reduce fire losses 
was urged by E. E. Seekamp, manager 
of the city rating department of the 
Kentucky Actuarial Bureau, in a talk 
to the Building Congress of Louisville. 
Mr. Seekamp declared that Louisville 
has had a low fire loss ratio but that 
present rates are based on fire losses 
in the state as a whole. 


Hibernia Agency Merged 

The Hibernia Insurance Agency and 
the Prevost-Soniat Agency of New Or- 
leans have merged and will operate as 
Burke, Soniat & Harrell, with offices 
at 307 Camp street. Members are: P. E. 
Burke, R. A. Soniat and Grady Harrell. 
Mr, Burke was president of the Hi- 
bernia Insurance Company of New Or- 
leans when it was purchased by the 








Home of New York, and since that 
time has been head of the Hibernia 
Agency. Mr. Harrell has been asso- 
ciated with him for a number of years. 


Threaten Little Rock Rate Raise 


LITTLE ROCK, ARK., Dec. 30.— 
The city council at a meeting this 
week will take up the appointment of a 
committee to review the present city 
building code and possibly recommend 
changes in the measure. 

A recent letter from T. F. Baker, man- 
ager of the Arkansas Fire Prevention 
Bureau, pointed out that if the council 
continues to sanction violations, the city 
faces the possibility of being dropped to 
a lower class by the National Board, 
with a resultant increase in rates. 


Chambers Named President 


The Meridian, Miss., Association of 
Insurance Agents has elected T. J. 
Chambers, Jr., of Weems & Chambers, 
president, and R. P. Alston, Caldwell- 
Alston Agency, secretary. 











Amos New Greensboro Head 


L. C. Amos has been elected presi- 
dent of the Insurance Exchange of 
Greensboro, N. C. Homert LeGrand 
is vice-president; C. C. Wimbish, sec- 
retary, and S. F. Smith, director-at- 
large. 





Snyder Is Now Partner 


Robert W. Snyder, Jr., has joined his 
mother, Mrs. Adelaide Brown Snyder, 
as a partner in the Brown & Martin 
Agency of Louisville. Mrs. Snyder is 
the only sister of the late Frank H. 





his death in 1933. Both the Brown and 
Snyder families have been identified 
closely with insurance activities in 
Louisville and Kentucky for almost 
half a century. Mr. Snyder is 23. At 
the University of Kentucky he special- 
ized in insurance. He has been with 
the agency three years. 





Stork Upsets San Antonio 


C. L. Anderson, San Antonio, Tex., 
special agent of the Republic Fire, an- 
nounces his first grandchild, Gene D. 
Melvin, born to Dr. and Mrs. J. H. 
Melvin in Oklahoma City. 

John H. Calhoun, San Antonio, Tex., 
special agent of the North British & 
Mercantile group, is the father of a new 
daughter Martha Caroline. 

F. M. Coleman, ‘Coleman & Co., gen- 
eral agents, San Antonio, Tex., is visit- 
ing his recently arrived granddaughter, 
Martha Coleman Huff at Gainesville, 
Fila. 


Beeler Heads Louisville Realtors 


J. Argyle Beeler, Louisville insurance 
real estate man, has been elected presi- 
dent of the Louisville Real Estate 
Board. He succeeds John M. Hennessy, 
also an insurance and real estate man. 





Owsley with Martin 


The Roy J. Martin Agency, New Or- 
leans, has been reincorporated as Mar- 
tin-Owsley, with offices in the Balter 
building. H. F. Owsley, formerly with 
the Alfred M. Barnes Agency, has 
joined the agency as_ vice-president. 
Roy J. Martin is president and W. D. 
Baker, secretary-treasurer. 
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Would Halt Rate Reductions 


Some Pacific Coast Managers Dubious 
About Effect of Supplemental Con- 
tract Along That Line 








SAN FRANCISCO, Dec. 30.—Ac- 
cording to discussions along the “street” 
in San Francisco, fire company man- 
agers are more concerned with the halt- 
ing of reductions in rates than any one 
other single factor. The new eight- 
point supplemental contract was adopted 
recently to stem the tide as well as to 
provide competitive interest. 

However, in this particular many 
company managers are dubious about 
the results of the contract, some stating 
that the coverage is so broad for the 
small additional premium that losses are 
likely to cause considerable embarrass- 
ment. 

Heavier losses, consistently increasing 
month after month, in the face of the 
lowest premium level in years, have 
brought about unanimity of thought on 
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the rate cutting problem and Pacific 
Board managers state that this is what 
is “going to stop the rate-cutters as 
these losses catch up with them.” 





Legislators Agents’ Guests 
at Meeting in Hollywood 


LOS ANGELES, Dec. 30—The As- 
sociated Agents Committee held its 
monthly meeting in Hollywood re- 
cently, dinner guests of the Hollywood 
Agents Association. W. B. Glassick of 
Howkins & Glassick, president of the 
Hollywood association, welcomed the 
visitors, Leo Pinnell of Conway & 
Pinnell, Huntington Park, president of 
the Associated Agents Committee, was 
in charge of the meeting, with 65 in 
attendance. Several legislators were 
invited to discuss in open meeting the 
insurance bills to be introduced in the 
next legislature. , 

Neils Neilsen, executive secretary 
state traffic safety advisory committee, 
outlined the work of that body. W. P. 
Welsh, Pasadena, last year president 
California Association of Insurance 
Agents, said, “insurance agents are vi- 
tally interested in insurance legislation.” 
The proposed compulsory automobile 
liability law was discussed, as was the 
matter of raising license fees to add to 
the funds for the operation of the in- 
surance department. Mr. Welsh urged 
raising the fee, “triple, quadruple or even 
ten times if necessary,” and then limit 
the eligibility of insurance licensees by 
qualification. 








Major Agency in New Office 

Horace T. Major, Los Angeles local 
agent, has opened new quarters in the 
Security Title Insurance building. Mr. 
Major, who is president and treasurer 
of the agency, was formerly special 
agent for the North America; insur- 
ance manager of Blankenhorn, Hunter, 
Dulin Company; southern California 
manager of Wilcox, Peck & Hughes, 
and vice-president of A. G. Blair & 
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Co., from which position he resigned in 
1929 to organize his present firm. H. 
W. Searles, vice-president, is in charge 
of the casualty department. He re- 
ceived his training as underwriter and 
special agent of the Pacific Indemnity. 
H. B. Estep, vice-president and chief 
engineer in charge of fire department, 
entered the insurance business in ‘Chi- 
cago in 1909 in the survey department 
of the Chicago Board, after which he 
was made manager of the sprinklered 
risk department. Later he was with 
Marsh & McLennan of Chicago for 14 
years, seven years as manager of their 
Los Angeles office. For the past five 
years, Mr. Estep has been insurance 
manager of the Richfield Oil Corpora- 
tion in New York City. Nora Kinney, 
secretary, is office manager and chief 
underwriter. 


New Seattle General Agency 


SEATTLE, Dec. 30.—Frazier & Co. 
is a new Seattle general agency which 
starts Jan. 1. . Guy Frazier, former 
St. Paul F. & M. field man, heads the 
firm. Associated with him will be Roy 
W. Johnson, formerly chief examiner 
for the Washington Insurance Exam- 
ining Bureau. Mr. Frazier is prominent 
in northwest insurance, having been in 
the business at Spokane, Seattle and 
Portland since 1910. He has had focal 








agency training and has seen many 
years of service with the St. Paul. He 
is the son of the late W. A. Frazier, 
former assistant Pacific Coast manager 
of the St. Paul Fire & Marine. 





Demands Tax of Mutual 


Commissioner Sullivan of Washing- 
ton has ordered the State Farm Mutual 
Automobile of Bloomington, IIl., to pay 
a state tax of $1,000 on policy fees col- 
lected during the last three years. The 
state attorney-general advised the com- 
missioner that the 244 percent tax must 
be paid. 


Will Not Pay Marshal 


SAN FRANCISCO, Dec. 30.—The 
insurance companies through the Un- 
derwriters Fire Patrol will no longer 
pay the salary of the city fire marshal. 
A change in the present statute which 
provides that he serve without compen- 
sation will be sought so as to provide 
payment by the city. 








“Agency Bulletin” Expands 
The new “Northwest Agency Bulle- 
tin,’ formerly the “Washington Agency 
Bulletin,” appeared this week as the 
official publication of the Washington, 
Oregon and Idaho agents’ associations. 
The publication formerly served the 
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In the early pioneering days protection 
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companies of unquestioned financial secur- 
ity that agents can successfully build. The 
Northwestern Fire and Marine, a pioneer 
in sound practice, offers agents every ad- 
vantage of capable management, conser- 
vative underwriting and experienced field 
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Washington and Idaho associations. 
This month the “Oregon Star’ was 
merged with the “Washington Agency 
Bulletin’ and the name changed. The 
enlarged publication will continue to be 
published monthly at Seattle. Irwin 
Mesher, executive secretary of the In- 
surance Agents League of Washington, 
is the editor. 





Baker Named Joint Manager 


R. J. Baker has been appointed joint 
southern California branch manager, 
with W. D. Thompson, of the Wentz 
& Erlin office in Los Angeles. He has 
been special agent in that territory of 
the Pacific National Fire for the past 
four years, prior to which he was 
southern California manager of the As- 
sociated Fire & Marine, 





Walker on Executive Committee 


Norman Walker, manager of the W. 
A. Taylor agency and insurance engi- 
neer for the Long-Bell Lumber Co., 
Longview, Wash., has been appointed 
a member of the executive committee of 
the Insurance Agents League of Wash- 
ington, filling the vacancy left by the 
death of Tom Foster. He was formerly 
with the America Fore group’s north- 
west service office in Seattle. 

Harry E. Briggs of Seattle, chairman 
of the executive committee of the Wash- 
ington league, has been named the or- 
ganization’s representative on the Far 
West Agents Conference. 





Protest Veterans Board Move 


SAN FRANCISCO, Dec. 30.—Pro- 
test has been lodged with the Veterans 
Welfare Board of California by a num- 
ber of individual companies operating 
outside the Pacific Board, over the ac- 
tion of the Veterans Board in entering 
into an agreement with companies, mem- 
bers of the Pacific Board, whereby all 
business of the Veterans Board is writ- 
ten by these companies. While the pro- 
test on the part of the non-board com- 
panies comes individually and not as the 
action of the California Insurance Bu- 
reau, it is understood that the matter 
has been under discussion for some time 
by the members of the bureau. 
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Boston Board Will Gather 
Jan. 12; Name New Officers 














The Boston Board will meet Jan. 12 
to choose officers. The following slate 
has been named: For president, W. C. 
Hill of Elmer A. Lord & Co.; for vice- 
president, R. A. Sullivan of Hinckley 
& Woods; for secretary - treasurer, 
James Davis, Isaac Osgood agency; for 
assistant manager, Percy E. Nute; for 
executive committeemen, A. J. Ander- 
son of O’Brion, Russell & Co.; Gerald 
Henderson of John C. Paige & Co.; R. 
A. Benting of Gilmour, Rothery & 
Co.; H. G. Fairfield of Russell, Fair- 
field & Ellis, and W. S. Gierasch of 
Boit, Dalton, Church & Hamilton; for 
advisory committee, First American 
Fire, the Travelers Fire and A. K. 
Pope of ‘Cyrus Brewer & Co. 





Pittsburgh Insurance Club 
Will Hold Program Feb. 15 


The Insurance Club of Pittsburgh has 
selected Feb. 15, for its annual Insur- 
ance Day program, which will include 
quite an extensive day schedule as well 
as the 11th annual banquet. 

The committees in charge are now 
working on the program, and further 
details will be announced later. 


‘Good Year in New Jersey 


NEWARK, Dec. 30.—According to 
reports of adjusters, both independent 











and company, fire insurance losses 


— 


throughout New Jersey will show a de. 
crease for 1936. This is partially due 
to careful underwriting and the drop 
in losses on dwelling lines, the latter 
risks proving rather disastrous to in. 
surance companies the first part of the 
depression. There has been a substan. 
tial decrease in arson cases. With the 
increase in building operations the out. 
look for 1937 is promising. 





Old New York Agency Sold 


The McAlpine agency, established 
nearly 50 years ago at Stamford, N.Y,, 
by W. H. McAlpine, has been pur. 
chased by E. E. Caouette, Schenectady, 
N. Y. Mr. McAlpine will retire from 
active business and will go to Arizona 
for his health. 


CANADIAN 


Hughes Is Elected President 
of Ontario Adjusters Body 














TORONTO, Dec. 30.—At its annual 
meeting the Ontario Insurance Adjust- 
ers Association elected the following of- 
ficers: President, A. C. Hughes, Travel- 
ers, Toronto; vice-president, N. G, 
Bethune, Norman Bethune Co., To- 
ronto; secretary-treasurer, W. J. Howe, 
Toronto. Executive committeemen are: 
L. R. Freeman, Zurich; W. D. Black, 
Norwich Union; W. Sheppard, General 
Exchange; H. R. Wilson, Pilot. 





Niagara Agents Elect 


The Niagara (Ont.) District Fire & 
Casualty Insurance Agents Association 
named O. L. Steele of Port ‘Colborne 
honorary president, and Fred Coyne of 
Welland president. Other officers are: 
G. C. Horne, St. Catherines, vice-presi- 
dent; Hugh Reilly, Welland, secretary- 
treasurer; R. C. Young, A. P. McAvoy, 
G. C. Glenny and S. O. Mason, exec- 
utive committeemen. 


Guelph Wins Contest 


Guelph, Ont., was first in the Cana- 
dian Fire Prevention Week competition 
in 1936. Hull, Quebec, was first among 
cities of 25,000 to 29,000 in Quebec, and 
tied with Edmonton, Alberta, and Wind- 
sor, Ont., for second place in dominion- 
wide competition. 


Dominion Charter Sought 


TORONTO, Dec. 30.—Application 
will be made at the next session of par- 
liament for a dominion charter for the 
Toronto General which now operates 
under an Ontario charter. 


Mount Royal Organized 
MONTREAL, Dec. 30.—Application 
is being made in Quebec for a charter 
for the Mount Royal Insurance Com- 
pany, with headquarters in Montreal to 
write fire and casualty lines. Capital 
is $1,000,000. 








Personal Floater Proposal 


MONTREAL, Dec. 30.—Consider- 
able interest has been aroused by a rec- 
ommendation of the Canadian joint 
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® The insurance law firms whose professional cards are shown on this and the 


wie Fo 
pion Te 


ALABAMA 


CALIFORNIA (Cont.) 


DELAWARE 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 





Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 








ARIZONA 








HENRY C. McCQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Trial of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizona. 


HUSTON, HUSTON & 
HUSTON 
Capital National Bank Building 


ifornia 








NOLAND & SEGRETTI 
Salinas National Bank Bldg. 
Salinas—California 








FRED C. STRUCKMEYER 
Associates 
J.. Bolivar Sumter 
James E. Flynn 
209 Luhrs Building 
Phoenix, Arizona 


Equipped for investigations, adjustments, settlements 
of claims, trial of all insurance cases im State and 
Federal Courts in this territory. 


MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


have been selected after careful investigation. They have the 
and endorsement of The National U iter. 


GEORGIA 














DIST. OF COLUMBIA 


BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bldg. 
Atlanta, Georgia 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in Georgia. 











HUGH pe F M. FRAMPTON 


Casualty Ca 
Ity, automobile, 
Maryland, a oe 





Representing American 8 of N. ¥., New 
York Cas. Cou, Cootinental Ce Ces. Ons, Nationsl Sure 


Equipped for i Savestiontionn adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern Distriet of Georgia. 

















FLORIDA 














Hugh A, Sanders Y. A. Jacques 


SANDERS & JACQUES 


920 Bank of America Building 

San Diego, California 

ote * Co. of N. Y., Ocean Acc, & Guar. 

&, Trial of All Insurance “Casce in State and 
era 


Court: 
Equipped for investigation and adjustments inp 
surrounding territory. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
al all insurance cases in Northern 
orida. 





IDAHO 





MARTIN & MARTIN 


506-508 Idaho Building 
Boise, Idaho 
Fireman’s Fund Insurance Com ~~ Troup ; 
Ohio Casualty Insurance Company aud oth .? 
Sa po er ae 
3. 
Federel Courts in Seuthere Isha 




















FREDERIC G. NAVE 
512 Valley National Bldg. 
Tucson, Arizona 


Aetna G p ner Mla Auto, Connecticut 
Indemnity, Fidelity & Casualty, The Massa- 
ehusetts B The Trave sra_ and other 


ing companies. 


General Insurance Practice 





HADSELL, SWEET, 


INGALLS & LAMB 
Financial Center Building—San geen 
Partial Png amy Continental Cas. Co. 
ity & Cas. Co., Globe Ind. Co., Great Smee. dnd 
Co. , London Guaran 


dam Cas. Co., Phoenix Ind. bo Boral 
N —- a5. 

Key Co. and various Life, Fire and Bata ns 
Accident Ompenen 














CALIFORNIA 





HERBERT W. KIDD 
735 I. N. Van Nuys pate 
LOS ANGELES 
Eugene 8. Ives 
red Aberle 


John 8. 

Benjamin 8. Parks 
Equipped Investigations, Adjustments. 
Trial All Cases. 

Cable Address—Herki 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 

Federal courts. 











JOHN J. TAHENY 
Hobart Building 
San Francisco, California 











MESERVE, MUMPER, 
HUGHES & ROBERTSON 
555 So. Flower Street 
Los Angeles, California 











THORNTON, MENZIES & 
TAYLOR 


311_California Street 


Refer to any insurance office in San Francisco. 
Aetna, Continental, Caledonian, Home, Home In- 
demnity. Others on request. 








COLORADO 











Irving E. Read 
910-742 S. Hill Street 
Los Angeles, California 
in Trial Work. Claims referred 


Specializing 
to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 





LEE, SHAW & McCREERY 
1217 First National Bank Bldg. 
Denver, Colorado 

Company references given on request. 
Equipped ry "Investigations. adjustment and settle- 


ments of all claims. Trial all insurance cases in 
State and Federal Courts. 





EVANS, MERSHON & 


SAWYER _ 
First Mattos peak Building 


Miami, Florida 
Hartford Accident & Indemnity Co., All State In- 
surance Co., Sun Insurance Office Limited of Lon- 
and others on request, 
Equipped for investigations, adjustments, settlement 
of claims, trial of all insurance cases, State and 
Federal Courts, In Florida. 


OTTO E. McCUTCHEON 


208 Salisbury Building 
Idaho Falls, Idaho 


poe yp ey Accident of Detroit, Fidelity & Deposit 

an 

Tavestigntions, adjustments, and trial of all insur- 

oe cases in State and Federal Courts—Northeastern 
0. 














MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 


Representing the Aetna Group, American Surety, 
Fireman’s Fund, New Amsterdam, National Surety, 
Standard Accident and many others. 

Trial of all insurance cases in State 

and Federal Courts in this territory. 


JONES, POMEROY & JONES 


Central Building 
Pocatello, Idaho 


Loyalty Group, Central he AS Insurance, Kansas 
City, and General Group, 

Equipped for investigations ro) “trial of all insur- 
al cases, State and Federal Courts, Southeastern 














WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 
United States Fidelity & Guaranty; Hartford; Am- 


sterdam; Sun; Lumberman’s Mutual; Mastin & 
Company. 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle, Hartford Accident & 
Indemnity and others on request. 


Retest & for Yeti and trial work in State 
rts in south central Idaho, 











308-312 Hall Building 

St. Petersburg, Florida 
American Surety Company of N. Y., York 
Casualty Company, Glens Falls indemnity Co., 
Standard Accident & Insurance Co., Mass. Bonding 
& Ins. Co. 
Equipped for investigations, adjustments and trial of 
insurance cases in State and Federal Courts. 





ILLINOIS 





WYLIE & WARREN 





LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 








McKAY, MacFARLAND, 
JACKSON & RAMSEY 


Citrus Buil 

Tampa, Flori 
Representing about thirty-five leading casualty and 
surety companies—names given on ues! 
for investigations, adjustments and trial 











WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 
433 S. Spring Street 
. Les Angeles, California 





CONNECTICUT 











POND, MORGAN AND 
MORSE 





of insurance cases in all courts. 








Clausen, Hirsh & Miller 
Attorneys & Counselors 
135 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








EARNEST & LEWIS 
706-10 Guaranty Building 
Palm Beach, 
rety Company of New York, Hartford 
Accident & Indemnity Company, Fireman’s Fund 


Baul a ie x? . ti = tm: an ettlement 
uipp ‘or ape gations, ustmen! 5 

of claims, trial of all insurance cases, State and 
Federal Courts, in ia 











CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
_ Peoria, Illinois 
Bey of Insurance 
ARYLAND, FIDELITY 4 & CASUALTY, 
GLOB BANKERS 


ROYAL. 
INDEMNITY AN 
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ILLINOIS (Cont.) 


KANSAS 


MASSACHUSETTS 


es have been selected 


MONTANA 





JOHN M. MITCHEM 


101 South Broadway 
Urbana, Illinois 
OHIO CASUALTY 
Equipped for investigation and adjustment of 











INDIANA 


TINCHER, RALEIGH & 
CUSHENBERY 
301-302 First National Bank Building 
Hutchinson, Kansas 


as Nati 





Insurance C Union 
Indemnity Co., Ocean Accident and a... Co., 
Columbia Casualty Co., Metropolitan Casualty Ins. 
Co. (Loyalty Group), Commercial Casualty Co. 

Investigations, Adjustment and defense trial work. 


CRYAN, SHAW AND 
BRADLEY 
33 Broad Street 
Boston, Massachusetts 
Counsel for numerous 


jJustment and trial ef all 
and Federal Courts. 


M. J. LAMB 
Billings, Montana 
Massachusetts Bonding and Insuranee Oo. 
Trinity Universal Insurance Co, 
Aetna Casualty & Surety Co. 
Fully equipped to handle investigations, and trial 
work in state and federal eourts. 











ABE LATKER 
1205 Lincoln Tower 
Fort Wayne, Ind. 


Specialist in insurance litigation 
gy - tavestigntions, adjustments, sett] 


First National Bank Building 
Pittsburg, Kansas 

The Aetna Group, Manufacturers & Wholesalers In- 
demnity Exchange, The Mercer Casualty Company, 
Indemnity Insurance Company of North America, 
The Glens Falls Inde Indemnity "Compens 

ey for investigation, adjustment, settlement 
and trial of insurance cases ever southeastern Kansas. 











MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 


Fire Companies Adjustment Bureau, Inc. 


Trial ef all insurance cases ee casualty, fire 
and surety in State and Federal Courts. 





CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 

ong Surety Comonnsys New York Casualty Com- 
un Indemnity Company. 

Bavipped for Javerstontens, am. & ah A all 
cases Butte, Helena 

aa 








1 insurance cases in northern Indiana 
po f yh 
Company references on request. 








HENRY & FUNK 
Investigations —Adjustments—Trial Work 
References on Request 
501-7—13@ E. WASHINGTON BLDG. 


INDIANAPOLIS 


NORRIS, SMITH & JENKINS 


Public Utility Bldg. 
Salina, Kansas 
Insurance C d: Fidelity & Cas- 
ualty, Fidelity & Deposit, Loyalty a. American 
Surety, Hardware Mutual and many of 
Equipped for investigations, adjustments and trial 
of cases in Northwest Kansas. 





MICHIGAN 




















NOEL-HICKAM-BOYD & 
ARMSTRONG 
Suite 1019—130 East Washington 
iadionapelis, Indiana 


Group, Casualty, a. 7 | 
Caray, Standard yy & Caualty, N. » and 


ge Pe eerentertectons 
Courts. 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped fer investigation, adjustment, ime 
Al a of insurance business of all in 


SEABORG & RICE 
Attorneys and Counselors 
627 Penobscot Building 
Detroit, Michigan 
Randolph 5160 


HALL & McCABE 

414 Strain Building 

Great Falls, Montana 
Sa pee a tg ~ 4 yw = 
and Federal 


pn alt IE, State 
ee. Courts, in North & 

















KENTUCKY 











Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 


KEENON, HUGUETET & 


Security Trust Building 
Lexington, Kentucky 
Prudential Insurance Company; Yorkshire; Massa- 
chusetts Bonding; National Casualty, Detroit; Grey- 
heund Lines and others. 
goo for investigations, adjustments, and trial of 
Il insurance cases in state and federal courts. 


SCHULZ and KAY 


Attorneys at Law 
General Insurance Litigation Workmen's Compensation 
Trial Work 


Technologist Service 
Equipped to handle claims and Investigations 


David Stott Building Telephone 
Detroit, Michigan Cherry 0616 





MERLE C. GROENE 
Lewistown, Montana 
Standard Accident Company of Detroit, 


All-State Insurance Company, Chicago. 
Others on request. 








NEBRASKA 











NORRIS, McPHERSON, 
HARRINGTON & WAER 
1107 Peoples Bank Building 
Grand Rapids, Michigan 


MAYER & MAYER 
116% West Third Street 
Grand Island, Nebraska 
Massachusetts Bonding & Insurance Company—others 
on request. 
Equipped for Investigations, Adjustments, Settlement 


of Claims, Trial of all Insurance cases in Sta‘ 
Federal Courts in Central Nebraska. — 





Dece 

















IOWA 





DEACON, SARGENT & 
SPANGLER 


915 Merchants Bank Building 
Cedar Rapids, Iowa 


Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 
Kentucky Home Life Building 
Louisville, Kentueky 
ee £ enn ES and Trial 











Equipped for Investigations, Adjustments and 
ba a at tae eee § 








BRADSHAW, F 
PROCTOR & F AIRGRAVE 


- Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Kentucky. Home Life Building 
Louisville, Kentucky 


ROSENBURG & PAINTER 
801-6 Reynolds Bldg. 


STEWART, STEWART & 


WHITWORTH 
1412 Sharp Bldg., Lincoln, Nebraska 
Trial of insurance cases in Federal and State 
Courts in Nebraska. 


Eevestinnsions, adjustments and settlement 
of claims. 

















LOUISIANA 





NASH & NASH 
602 Second National Bank Building 
Saginaw, Michigan 
Rentopet for jeventigntions, earn, ov eet- 
of insurance cases 


t of claims and trial 
in ay Michigan. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 1 A By Bank Buliding 
aoe 
Representing 35 In 























State Bank Building 


‘Equipped for investigations. 


McCOY, KING & JONES 
Suite 515 Weber Building 
Phone 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. S. F. & G., and 


many others. 
— and adjustments all over this ter- 
tory. 


MINNESOTA 


NEW MEXICO 




















BREESE & CORNWELL 


LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun poy Oy Central Surety & 

Insurance and many other 

Equiped for investigations, edjustmente, Ba! trial 

i = cases in State and Federal Courts in Eastern 
uisiana, 


BALDWIN, HOLMES, 
MAYALL & REAVILL 
900 Alworth Building 
Duluth, Minnesota 


Travelers’ Group, Mass. Bonding & Insur- 
ance Co., Pacific Mutual Life Insurance Co. 





MANN and TONKIN 


Metropolitan Casualty Co, ; 

Casualty Co.; American Automobile Lone an 
on request. 

Trial of all insurance cases in State and Federal 
Courts in the State of New Merico. 


























| A. R. STRONG 
Davidson Building 
Sioux City, lowa 


for investigations, settlement of 
itine, ell eurance chocs in State and Pod: 





MARYLAND 


GUESMER, CARSON & MacGREGOR 
1218-1232 Roanoke Building 
Minneapolis, Minnesota 


NEW YORK 








GEORGE J. HATT, II 
Chamber of Commerce Building 
Albany, New York 
Equipped for investigations, _ 


ents, settlement 
of claims and trial of all insurance cases in State 
and Federal courts. 

















WALTER L. CLARK 
Reszel C. Thomsen 
Clater W. Smith 
Bakimore Trust Building 
BALTIMORE - MARYLAND 





SEXTON, MORDAUNT, 
KENNEDY & CARROLL 


Trial of insurance cases in Federal and State 
Courts in Minnesota. 











David F. Lee David Levene Daniel 3. MeAvoy 


LEE, LEVENE & McAVOY 


TRIAL tll 


BINGHAMTON. New YOR YORK 


Insurance attorneys. Espec' to handle 
joveegigations ep, Seetments | mace © over cen- 











Inst 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW YORK (Cont.) 


OREGON (Cont.) 


TEXAS 





WILCOX & VAN ALLEN 


SIEGFRIED GEISMAR 








G. M. ROBERTS 
WM. M. McALLISTER 
Medford National Bank Building 
Medford, Oregon 

Travelers, Indemnity Ins. Co. of North America, 
American Motorists Ins. Co., Paste Indemnity Co., 
General Accident F. & L. ‘Assu Ltd. 
Investigations, adjustments and “trial of all insurance 
claims in southern Oregon and Siskiyou and Del 
Norte Counties, Cal. 





UNDERWOOD, JOHNSON, 


DOOLEY & HUFF 
809 Amarillo Building Amarillo, Texas 
Consolidated Underwriters, Commercial Standard Dm 
a Co., Maryland Casualty Co, Texas Emplege 
Assn., others on request. 


Equipped for ge ym ye Ry trial of all 
insurance cases state and federal courts, Panhandle 
and West Texas. 














CLARENCE E. MELLEN 
51 Maiden Lane 
New York, N. Y. 
Bonding & Insurance Co. 
New Amsterdam Casualty bsg 
United States Casual 


ity Co. 
Sa Sf ge eeees ant morte come © Biete and 
Federal Courts. quipped fer investigations. 


P Cincinnati, Ohio 
1008 Liberty Bank Building Astomcbile Mutual Invurance Co. of America, Prey 
Buffalo, New York Lords, of Minneapolis: pulders é Manufacturers 
a ° 
JOHN H. | McNEAL 


(HARLEY J J. McNEAL 




















MELVIN & MELVIN 
304-14 First Trust & Deposit Building 
Syracuse, New York 


Royal—Eagle—Century 
Equipped for investigations, adjustments, settlements 
and trial of all insurance cases—State and Federal 





SANDLER, ELLIOTT & 
ASHBAUGH 
age Ohio 
Representing Standard Accident, Massachusetts Bond- 


ing and others. 
Investigations, adjustments, trial of all insurance 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 
Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 


PIPKIN & PIPKIN 
304 Gilbert Building 
Beaumont, Texas 
The Travelers Insurance Company. 


Equipped for investigations and adjustments 
Southeastern Texas. 























DUNMORE, FERRIS & 
BURGESS 





Continental, Liberty, Mereteh, Fidelity 4 Deposit 
Equipped for sm tone Adjustmen' Settle- 
ment of Claims, ‘Trial of all insurance Cases in Btate 
and Federal 


CABLE & CABLE 
Masonic Building 
Lima, Ohio 


mains American on. Meme & Gn. & 
Y¥., General Acc. Fire & 
trial “ot til 


cases in *sederal - State | 
for investigations. 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
Fidelity. & pay Casualty , Soper. Anas 
Insurance Com — 


Specializing in Insurance Law 
Equipped a Investigation and Claims 





























NORTH CAROLINA 








HARKINS, VAN WINKLE & 
WALTON 


Jackson Building 
Asheville, North Carolina 
ae ae age & Guaranty, Hartford Acci- 
dent, N. Y., Sun, Glens Falls, American 
Auto, pe ‘others on request. 
a 1 of all insurance cases in State and Federal 
8. 


YAGER, BEBOUT & 


STECHER 
303 Second National Bank Building 
Toledo, Ohio 
American Surety Com ny, Phoenix Insur- 
ance Company of Hartford, Conn., and Mas- 
sachusetts Bonding & "Ekerunes Company. 





SHEPPARD & PHILLIPS 
1208 Public Service Bldg. 
Portland, Oregon 


U. S. F. & G., Lloyds of London, others on 
request. Investigations & Adjustments. 


‘ COKE & COKE 
National 
= 
Henry C. Coke 
1856—1933 


Alexander 8S. Coke Henry C. 
ser J. Coke Julian B. M 





























RUSSELL RAMSEY 
801 Feick Building 
Sandusky, Ohio 
Bustenes oo» investigations, adjustments, and settle- 


Trial of all insurenen cases. 
Bank reference: Western Security Bank (Counsel). 


SOUTH CAROLINA 











JNO. A. McRAE 
108 Law Building 
Charlotte, North Carolina 
General American and others upon request. 


Equipped for investigations, adjustments, trial of all 
Insurance cases in State and Federal Courts. 








L. M. CAILOR AND 
J. B. CUNNINGHAM 


600-603 Union National Bank Building 
Youngstown, Ohio 


Equipped for investigations, adjusting, — of all 
insurance cases in State and Federal Courts. 


43 Broad Street 
Charleston - South Carolina .. 
The Travelers Insurance Company, American Surety 
Company of New York, Hartford Accident B Indem- 
nity Company, New York Casualty Compai 
Trial of all urance cases in State — Federal 
Courts. Equipped for investigations and adjustments. 


SANER, SANER & JACK 
Fuentiet Floor ees Bank Bldg. 


Saner Jno. C. Saner 
Wm. H. Jack, Jr. 
Equipped for Investigations, Adjustments, 
Trial of all Insurance Cases, State and 
Federal Court. 
DALLAS, TEXAS 
































E. M. STANLEY 


526-29 Security Bank Building 
Greensboro, North Carolina 


Home, New York; Fire Company Adjust- 
ment Bureau; others on request. 

ae ~ for adjustments and Sevaspetiene. Trial 
@f all insurance cases—State and Federal Courts. 





WAITE, SCHINDEL & 


BAYLESS 
1318-27 Union Central Life Building 


Cincinnati, Ohio 
Insurance Litigation, specializing in Life, Casualty 
and Fire—Trials in Federal and State Courte— 
References on request. 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in = fam... Surety and Life. 


Equipped for investigations and adjustments all over 
South Carolina, 


Cantey, Hanger & McMahon 
15th Floor Sinclair Building 
FORT WORTH, TEXAS 


uel B. Samuel B. Cantey, Jr. 

(1882-1924) Alfred McKnight 
William A. Gillis A. Johnson 
os Mahon B. K. Hanger 


A th 
Investigations, Adjustments, Trial All Cases 


























A. J. FLETCHER 


608-10 Securi' 
P. O. Box 1406 
RALEIGH, NORTH CAROLINA 


Hartford Accident, Hartford; Standard Ac- 

cident, Detroit; American Auto, St. Louis. 

Specializing litigation and adjustments involving 

— insurance law and surety bonds. LExperi- 
enced adjuster in office. 


OREGON 


SOUTH DAKOTA 


COLE, PATTERSON & COLE 


Citizens State Bank Building 


Robert i. Cole. Se 3. W. M Dantes . 
2, . W. Me 
3 8. Harold A. Thurew 
Robert toe. Jr. R. E. Owens 
% 





joymour 
SS Insurance Company of Detreit, 


‘ds. 
United States Casualty Co. of Now York Oley, a, 
Equipped for investigation, adjustment, of all 
insurance cases and oll cages. 








BAILEY & VOORHEES 


Charles O. 1860- 
Bale Tw Woods, Jr. 
Roswell Bottum 








HOWARD BERGMAN 
Baker Loan & Trust Bidg. 
Baker, Oregon 


Equipepd for investigations, trial of Insur- 
ance cases. All State courts. 





owell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 














TENNESSEE 


BOYLES & ATKINSON 


First National Bank Building 
Houston, Texas 











ELLEDGE & WELLS 
First National Bank Building 
Winston-Salem, North Carolina 


Pane of oft incusense cases in State and Fed- 
Equipped for investigations. 














IMMEL & EVANS 
First National Bank Building 
Eugene, Oregon 
pgs Mg ee U. 8S. F. & G. Co., Royal 
Mass. Bonding Ins. Co., 


oS = pe 
oo oe wostigaiion, | adjustment 
and trial all insurance cases, State and Federal 
Courts, this territory. 








POORE, KRAMER & 
TESTERMAN 
302 Fidelity caiew Trust Building 
Zurich Insurance Co., scales, Ill.; Preferred Acel- 


dent Ins. Co., New ial Standard Ins. 
pA gee Worth” Tous: and other companies on 


Baulpped for investigation, adjustments and trial of 
courts in Eastern Tennessee. 





BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 
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® The insurance law firms whose professional cards are shown on this and the 


TEXAS (Cent.) 


pages have been selected after careful investigation. They have 
mmendation 


and endorsement of The National Underwriter. 


WASHINGTON (Cont.) WISCONSIN (Cont.) 





JOHN McGLASSON 
608-9 Amicable Building 
Waco, Texas 


Baquipped for a, adjustment and set- 
tlement of claims trial of cases in State and 
Federal Courts. 








DANSON, LOWE & DANSON 
Paulsen Bldg. 


a he eR Se Ge Ge 
on request. 


prensa and a of all insurance cases in 
and federal cou 








GRELLE & SCHLOTTHAUER 


105 onona . Avenue 
Ma 


Lumbermans Mutual Casualty Co., Zurich, Pearl 
Assurance Co., Ltd. 

Equipped for investigations and adjustments. Trial 
of all cases in State and Federal Courts and before 
commissions, 





UTAH 





Stewart, Stewart & Carter 
11@5 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, pdinrmente, set- 
tlements of claims and trial of insurance 
cases State of Utah. 











VIRGINIA 





W. SHEPHERD DREWRY 


N inia 
Indemnity Insurance Co. of N. A., United States 
Fidelity and i. Bankers Indemnity Co., Fire 
——- th as American Indemnity Co., All 


Eeuipoed “tor 1 adjustments and trial 
of all insurance matters in State and Federal Courts. 














T. RUSSELL CATHER 
34 Rouss a 
Winchester, Virgi 


New York Life, Maryland Sl 
American Surety 


Equipped for investigations, trial of all 
cases, State and Federal Courts and Com- 
missions. 











WASHINGTON 





ALLEN, FROUDE & HILEN 
Northern Life Tower 


Seattle, Washington 
VU. S$. F. & G., Northwestern Mutual Life 
Ins. Co. Others on request. 








EGGERMAN & ROSLING 
1824 Exchange Bldg. 


‘ 


United States Fid. & Guar. Maryland 
ea ee. 


of aH insurance cases in State and Federal 
in western Washingten. 


Seattle, Wash. f 





PEDIGO, WATSON & GOSE 
218 First National Bank Bldg. 
Walla Walla, Washington 
American Automobile of St. Louis, Great Lakes Cas- 

ualty Company of Detroit. Others on request. 
Equipped for investigations, adjustments, trial of all 
insurance cases, State and Fed Courts, South- 
eastern Washington. 














BONSTED & NICHOSON 


Miller Building 
Yakima, Washington 
Loyalty Group, Pacific Indemnity, & others on re- 
= et for investigation and adjustments, 
state 


urance cases in federal and 
courts. 











WEST VIRGINIA 





PAYNE, MINOR, RAY, 
MAIER & DAVIS 


Kanawha Valley Building 
Charleston, West Virginia 

New b= = Gone. American Surety. Zurich. 

ican we Mutual cet Co, 


and aa 4 reques 
Equipped for Pn and adjustments. Trial 


of all insurance cases in State and Federal 














VINSON, THOMPSON, 
MEEK & SCHERR 


First Huntington Natienal Bank Building 
Huntington, West Virginia 
yy Indemnity, General Accident, U. 8. F. 
. 8. Guarantee (Chubb & Son), Inter-Ocean 
Canaiey “Company (General Counsel), and others on 


‘Investigations, adjustments and trials — State and 
Federal Courts. 














RUSSELL, HITESHEW & 
ADAMS 
— hg (Box 510) 
Bavlyer "Grp 6 pom & & Garay Com- 
Pa Sy fore lene Hall dent tnd 
a g for investigations and adjustments. Trial 
all insurance cases in State and Federal Courts. 














N. A. PEARSON 
403-04 Fourth & Pike Bldg. 
Wash. 


NESBITT & NESBITT 


800 Riley Law Building 
Wheeling, W. Virginia 
gg mw Co., Travelers, Fidelity & De- 


Rauipped for “tarsi and adjustment, Trial 
insurance cases all courts. 

















WISCONSIN 





separ Brees SKEEL AND HOLMAN 


Be Be 








STREHLOW & CRANSTON 
510 Northern Building 
Green Bay, Wisconsin 


Equipped for adjustments, investigations and 
trial of cases. 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 


Warner Building 
Milwaukee, Wisconsin 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








POWELL & SPROWLS 

11 First National Bank Building 
Superior, Wisconsin 
NEW YORK CASUALTY COMPANY, 


AMERICAN 
SURETY COMPANY, MARYLAND CASUALTY 
COMPANY—others on request. 


eg for freietines and adjustments and trial 
of all insurance cases. 











WYOMING 





JAMES A. GREENWOOD 
Majestic Building 
Cheyenne, Wyoming 
Former Attorney General, State of Wyo- 


ming. Trial of all Insurance Cases in State 
and Federal Courts. 








Lonabaugh & Lonabaugh 


172 North Main Street 
Sheridan, Wyoming 
American Surety Company; New Amsterdam Casualty 
Co. i ny; Employers Casualty Co.; Zurich Insurance 
Company ; Group. 
Semepes for Piavestigations—Trial of all insurance 
Nerthern Wyoming. 
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committee on definition and interpreta- 
tion of underwriting powers of fire, ma- 
rine and casualty insurers that the per- 
sonal floater policy | be classified as “‘in- 
land transportation.” The recommenda- 
tion has been forwarded to all superin- 
tendents of insurance in the Dominion, 


Denman Montreal Manager 


MONTREAL, Dec. 30.—E. P. Den- 
man, formerly with the General Fire, 
has been appointed Montreal manager 
of the General Accident to fill the va- 
cancy created by the resignation of A, 
C. Conway early this month. 


Paradis Acting Superintendent 


MONTREAL, Dec. 30.—Until a suc- 
cessor is appointed by the provincial 
government at the opening of the house 
in January to fill the post of B. A. Du- 
gal, insurance superintendent of Que- 
bec, J. A. Paradis, assistant superintend- 
ent, will be the acting department head. 

While no official statement has been 
made in regard to the coming appoint- 
ment, several members of the govern- 
ment favor Mr. Paradis for the post. He 
has been in the service of the depart- 
ment over 20 years and has been assist- 
ant superintendent for a number of 
years, 


C. H. Reed Makes Change 


C. H. Reed has been named assistant 
Canadian manager of the General Cas- 
ualty of Paris, Phenix Fire of Paris, 
General Fire of Paris and Svea of 
Sweden. Formerly he was assistant to 
J. H. Taylor, assistant manager of the 
Commercial Union. 


MOTOR 


Effect of List Price Increase 














Prospective Action of Motor Manufac- 
turers Will Change the Premiums 
for Actual Value Covers 





The prospective action of the auto- 
mobile manufacturers increasing the list 
price of their cars will have the effect 
of increasing the premium for actual 
value fire, theft, collision and compre- 
hensive coverage. 

The actual value premiums are pitched 
according to the f. o. b. list price and 
the anticipated action is the manufac- 
turers will lift each car at least to the 
next higher premium grouping, the only 
exception being the Willys-Knight, 
which will remain in the less than $600 
class. 

It is not the intention of manufac- 
turers to increase the delivered price of 
cars. They are merely including in the 
list price some of the items that have 
heretofore been included in the spread 
between the list and the delivered price. 
The various manufacturers intend to 
include different items in the list price. 
Some will include handling charges and 
extra equipment while others will in- 
clude freight. 

The risk assumed by the insurance 
companies will be no greater, because in 
their adjustments they take into consid- 
eration delivered price. In pitching the 
actual value premiums, however, they 
use the list price as the base. 

The increase in premiums that will 
result is one that is needed in the col- 
lision line, because the collision losses 
are a big problem. However, the added 
premium is not needed so ‘far as fire 
and theft is concerned. 

Another problem will be how to in- 
sure cars of older vintage. The 1936 
list price on a car may be $100 less 
than the 1937 list price on a comparable 
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car, yet the delivered price is the same. 
The question is whether to apply the 
new list price basis to the old car or not. 


Little Rock Bank to Make 


4 Percent Finance Change 








What is believed to be the first case 
of a bank’s charging an interest factor 
of 4 percent in financing automobile 
purchases has been reported from Little 
Rock, Ark. The firm of W. B. Worthen 
& Co. has advertised this charge. 

While there has been an increase in 





the number of banks going into this 
form of business, most of them have 
been asking 5 percent. The large na- 
tional financing companies get 6 per- 
cent. The Little Rock bank has set 
up a special department in which such 
loans are handled. 

Local banks frequently can loan with 
less overhead and closer supervision of 
business and thus charge a lower rate 
of interest. Many local agents feel that 
the banks’ handling automobile financ- 
ing is the best way for them to re- 
capture some of their automobile insur- 
ance lost to the finance companies. 








MARINE INSURANCE NEWS 





Ocean Marine Premiums Gain 





Increase in Shipping and Commodity 
Values Reflected in Insurance—Im- 
portant Events Reviewed 





NEW YORK, Dec. 30—The im- 
proved economic condition of the coun- 
try at large is reflected in the ocean ma- 
rine field, which shows an increase in 
premiums again this year. This is at- 
tributed to two factors: first, the pro- 
duction and shipping of more merchan- 
dise and second, the correspondingly 
higher commodity value. The grain ex- 
port out of Canada has been extraor- 
dinarily heavy and rubber, cotton, silk 
and hides also constituted a large part 
of the shipping this year. The hull mar- 
ket was swelled by the highest figures 
for yacht coverage since 1929. 


Vessels Idle in Strike 


Foremost in the events of 1936 is the 
seamen’s strike, which started Oct. 31 
and has not yet been settled. Since that 
date two months ago 268 vessels have 
lain idle on the Pacific Coast and a 
great many along the Atlantic seaboard. 
The loss involved is estimated at mil- 
lions of dollars, not only in perishable 
cargo carried and general merchandise 
destined for Christmas use, but also in 
new business which ordinarily would 
be written. 

The problem of war risk rates has 
loomed largely on the horizon ever 
since the Ethiopian war and during the 
past few months the rates have been 
changed almost daily. No coverage is 
given on goods after it is discharged at 
Spanish ports and business between 
Spain and this country is now exceed- 
ingly small. No estimate can be made 
for some time of losses incurred through 
the Spanish revolution. Shipments have 
been confiscated by both parties and 
their location cannot be determined. 

The most important action taken from 
the legal aspect is the adoption of the 
international convention for safety at 
sea by the United States. This con- 
vention has now been ratified by 18 
countries. Concurrent with this, the sea 
safety legislation passed by the last 
Congress went into effect Dec. 25, The 
new laws require a stringent check on 
seamen’s qualifications and a betterment 
of their working conditions, particularly 
the enforcement of a three watch, eight 
hour day. Previously a sailor was not 
required to take an examination for his 
able seamen’s certificate. Under the new 
regulation all old certificates are recalled 
and new ones issued on examination. 


Heavy Cargo Losses 


While there have not been any great 
disasters, underwriters have suffered 
heavy losses, particularly in cargo. 
Early this month the “Kings Country” 
went on the rocks in the Bay of Fundy 
with $290,000 worth of grain. The 
“Iowa,” a freighter, went down with all 
hands and a $200,000 cargo of flour and 
lumber. The “Louis Luckenbach,” afire, 
put in at Los Angeles with a resulting 
loss of $200,000 and the “Edward Luck- 
enbach” arrived at the same port on fire 
during the strike and was a complete 
loss. The “Baron Ogilvie’ with $150,- 
000 worth of sugar was a complete loss 
and the excursion steamer “Onteora,” 








which burned in the Hudson River near 
Bear Mountain cost insurers $125,000. 
The “Ohioan,” which sank last fall off 
San Francisco, carried $250,000 worth of 
cargo and the hull was valued at $100,- 
000. A hurricane on Long Island Sound 
Sept. 18 caused damage estimated at 
$50,000 to various yachts. 

Shipping on the Great Lakes enjoyed 
a better season than any since 1929, but 
was marred by the loss of 46 lives in 
four disasters; the sinking of the “Ma- 
terial Service,” the “Sand Merchant,” 
the “Fred A. Lee” and the “Hibou.” 





Inland Marine Year Reviewed 





Trucking Regulations and Change in 
Forms Important Actions in 1936 
—Flood Loss Heavy 





NEW YORK, Dec. 30.—Inland ma- 
rine ‘experience in 1936 varied so much 
with individual companies that it is dif- 
ficult to predict the average results. The 
Inland Marine Underwriters Associa- 
tion, which now has a membership of 
169, gained seven new members during 
1936. 

Last year one of the most important 
events was the interest of the Inter- 
state Commerce Commission in long 
haul trucking. The matter has extended 
throughout this year and the latest date 
now propesed for final passage of the 
forms is Feb. 15. A committee of inland 
marine underwriters has worked all 
year with members of transportation 
companies and representatives of the 
1. C. C. in drawing up bills of lading 
and policy forms. One of the require- 
ments is that all interstate motor car- 
riers must have $1,000 liability coverage 
on cargo carried in each truck and a 
$2,000 casualty limit. The subject is one 
of the most widely discussed in the in- 


surance field. 


Several Important Changes 


The I. M. U. A. made several im- 
portant changes in forms under its su- 
pervision during 1936. Last March a 
revised personal effects policy was put 
into effect, broadening the policy so that 
little is left unprotected while property 
of the assured is off his premises. The 
principal change permits optional dele- 
tion of the unattended automobile 
ciause. For an additional premium of 
$10 this clause may be waived. Other 
limitations are on students’ property 
and the 10 percent limitation on jewelry. 
One of the points the I. M. U. A. de- 
sires to bring out in connection with 
this form is that whenever an additional 
premium is required for extension of 
the policy or deletion of clauses, the 
additional charge must be made, regard- 
less of how long the policy has been 
in force or still has to run. 


Revise Personal Property Floater 


Another form which was changed by 
the association and put into effect last 
July 1 was the personal property floater. 
Among the changes is the inclusion of 
a $50 money coverage, which may be 
extended to $250 at additional charge; 
the limitation to $500 for physical dam- 
age to property other than personal 
property of the assured, covered under 
the policy. There is also a provision 
that separate residences shall be so stip- 











ulated in the policy. The form also car- 
ries an optional clause providing for $25 
deductible for unscheduled property. 
Another stipulation is that the applica- 
tion must be made a part of the personal 
property policy. The form covers fine 
arts at fine arts rules and rates. 


Furrier Form Revamped 


The third principal form to be re- 
vised was the furrier’s customer’s policy, 
effective Jan. 1. Chief among the 
changes in this cover is the inclusion 
of the legal liability endorsement. The 
rewriting of the policy both clarified and 
simplified the form. One of the changes 
provides for the separate and specific 
mention of each floor when vaults are 
located on more than one floor of a 
building. 

A new bulletin just issued by the I. 
M. U. A. pertains to the wool growers’ 
floater form, including this coverage 
within the jurisdiction of the association 
for Colorado, Wyoming and New Mex- 
ico and sets forth rules and rates efiec- 
tive Feb. 1, 1937. 


Flood Loss Heavy 


One of the events of the year which 
proved the value of inland marine cov- 
erage was the flood early in the spring. 
Most of the losses were in goods in 
transit and the claims mounted into the 
hundreds of thousands of dollars. Losses 
through hijacking were noticeably less 
this year. In the last month and indeed 
ever since summer there have been tre- 
mendous jewelry robberies and holdups. 
While premiums on this line have risen 
sharply within the past 12 months, it 
is feared that the number of losses that 
have occurred may wipe out the profit 
expected from this coverage. 





Spicer Honored by Marine 
Fraternity on Retirement 





NEW YORK, Dec. 30—H. W. 
Spicer, retiring United States manager 
of the Thames & Mersey, was tendered 
a farewell luncheon Tuesday at India 
House by 70 members of the marine 
insurance fraternity. H. H. Reed, 
chairman, board of managers, American 
Marine Insurance Syndicates, and New 
York City manager North America, 
presided and was toastmaster in place 
of Albert Ullmann, president Board of 
Underwriters of New York, who was 
unable to be present because of a re- 
cent accident. 

Mr. Spicer was presented a mariner’s 
clock. Members of the committee on 
arrangements were S. D. McComb, 
Marine Office of America, Mr. Reed 
and Mr. Ullmann. 





To Investigate Truck Losses 


LOUISVILLE, Dec. 30.—Transporta- 
tion Investigations, 1447 Starks build- 
ing, Louisville, has been incorporated by 
J. R. Chapman, formerly with the Chap- 
man Insurance Agency under his father, 
A. G. Chapman. Associated with Mr. 
Chapman will be Tom Dawson, attor- 
ney, and Miss Mildred Kern. 

The new organization plans to handle 
investigations and render service to in- 
surance and trucking companies in con- 
nection with cargo losses by theft, burn- 
ings, etc., as a further movement to re- 
duce truck cargo losses. J. R. Chap- 
man has had considerable experience in 
truck cargo loss investigations. 


“Robinson” Damaged by Fire 

DETROIT, Dec. 30.—Fire that 
broke out in the hold of the crushed 
stone carrier “T. W. Robinson,” tied 
up at the Great Lakes Engineering 
dock in River Rouge, did $70,000 dam- 
age. The “Robinson” is one of the 
largest cargo carriers plying the lakes. 








Swanson Fie!d Supervisor 


Thor L. Swanson has been named 
field supervisor of inland marine busi- 
ness in the middle west by Jones & 
Whitlock of New York. His headquar- 
ters are in the Chicago office, 1210 In- 









surance Exchange, where -he is asso- 
ciated with A. H. Grupe. Mr. Swan- 
son has had long experience in the ma- 
rine line in the agency end, having 
been in insurance work at Chicago for 
20 years, formerly as a class 1 member 
of the Chicago Board. 





Outline Plans for 
the New Reinsurer 


(CONTINUED FROM PAGE 1) 


ment of which he has been unusually 
successful. 

Excess of loss covers were developed 
and popularized in this country by the 
late Guy Carpenter and his business is 
being perpetuated by an organization of 
which George D. Nichols is head. This 
cover is used by a good many of the 
larger American companies. Very few 
of the foreign companies favor it. This 
contract is written on a five year basis. 
The reinsurer pays 90 percent of losses 
above the net line set by the direct com- 
pany. The reinsurer does not partici- 
pate in the smaller losses. The premium 
is a percentage of the writings of the 
direct company and it is adjustable annu- 
ally depending upon the experience of 
the previous year, up to a stipulated 
maximum. 

The common impression is that under 
this contract a profit is guaranteed to 
the reinsurer. However, those who have 
had experience say that this is not so, 
that frequently the maximum premium 
that can be charged by the reinsurer 
is not high enough to bring the rein- 
surer out whole. Then, the reinsurer 
may suffer heavy loss in the fifth year 
of the contract and the direct company 
may not renew, thus leaving the rein- 
surer unable to compensate. 





Competes with Treaty 


The excess of loss cover is one of the 
principal competitors of the professional 
treaty reinsurance company. They sneer 
at this cover, saying that it is really 
not reinsurance, but is a banking func- 
tion, in that a direct company merely 
defers the payment of its own losses. 

There is a question whether under 
the new schedule T in the annual state- 
ment blanks direct companies can deduct 
premiums paid for excess of loss cover 
in determining their net premiums in 
each state. These covers usually apply 
to the operations of a direct company 
nationwide so it is impossible to deter- 
mine just what proportion of the pre- 
mium paid is applicable to the risks in 
any one state. By the same token, those 
selling excess of loss contracts, contend 
that state laws prohibiting direct com- 
panies from patronizing non-admitted 
reinsurers cannot interfere with excess 
of loss contracts, because these are con- 
tracts of indemnity, applicable nation- 
wide and with only incidental applica- 
tion in a particular state. 

However, due to the peculiarity of 
the laws in Pennsylvania, the Guy Car- 
penter organization has a company 
licensed in that state, known as the Ex- 
cess Reinsurance Company. It is licensed 
only in that state. It is nominally the 
reinsurer, the liability being assumed by 
Lloyds in its entirety. 


Interest in Reserves 


There will be, too, much interest in 
the basis on which Reinsurance Cor- 
poration of New York puts up reserves 
under its excess of loss contracts. Such 
insurance has never before been writ- 
ten by a domestic company, except on 
a nominal basis, and there is much inter- 
est in how the premium reserve is to be 
calculated. 

If Reinsurance Corporation of New 
York is actually going to assume liabil- 
ity on its own count and not be merely 
a funnel for London Lloyds, the man- 
agement may have some talking points 
in getting business. One of the objec- 
tions that is frequently voiced to London 
Lloyds covers of this type is that Lloyds 
would likely be involved in too many 
directions in a conflagration. That is, 
Lloyds would have to pay under catas- 
trophe excess covers and under excess 
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of loss covers running to many direct 
companies. Reinsurance Corporation of 
New York might argue that it would not 
be so heavily involved and might claim 
to possess superior loss paying ability 
on this account. 


Teachers Take Up 
Insurance Issues 


(CONTINUED FROM PAGE 1) 


United States. This feeling was un- 
doubtedly increased by the presence of 
Dr. Albert Manes, formerly of the Uni- 
versity of Berlin and now at the Uni- 
versity of Indiana, who, as founder of 
the German Association for Study of 
the Science of Insurance, has been out- 
standing in the development of insur- 
ance education on an international basis. 
Even without his presence, however, the 
feeling was apparent through all the 
discussions of curricula and selection of 
books that foreign developments are 
bound sooner or later to affect develop- 
ments in this country and that they 
should not be ignored by any student 
of the business. 


Include Social Insurance 


A second trend was toward the inclu- 
sion of all forms of social insurance in 
the courses. Discussion of the social 
security act was carefully avoided, but 
old age benefits, crop insurance, unem- 
ployment insurance and various forms 
of compulsory insurance were mentioned 
repeatedly. On several occasions the 
feeling was voiced that insurance men 
do not have a thorough understanding 
of the workings of the various social 
insurance schemes and that this lack of 
knowledge has handicapped them se- 
verely in their attempts to prove the 
superiority of private insurance. 





Better Correlation Sought 


Another important trend was the de- 
sire of the instructors to correlate their 
efforts with those of men actively en- 
gaged in the business. A number of in- 
surance men representing different in- 
terests were present as speakers or 
guests and more had been invited, _ 

The buyer of insurance is also receiv- 
ing consideration from the teachers and, 
if sentiment expressed at the meeting 1s 
any indication, principles which will as- 
sist a person in buying insurance for 
himself or for his business house will 
receive greater prominence in future in- 
surance courses. An insurance buyer 
was also one of the speakers. All in all, 
the insurance professors are trying to 
avoid any status of a class apart from 
others interested in insurance and are 
seeking not only to assume a definite 
place in the insurance order, but to weld 
their activities and their influence with 
all the other forces and interests in the 
business. 


Survey Courses Emphasized 


Illustrative of this last trend was the 
prominence given to survey courses in 
the report of the curriculum committee. 
Its recommendation that a general sur- 
vey course be made a prerequisite for 
all specific courses in insurance lines 
met with general approval. This course, 
which the professors hope to have made 
a required subject for all commerce and 
finance students, is to include the gen- 
eral principles of risks and risk bearing, 
types of carriers, general principles of 
insurance, mathematical basis of insur- 
ance and the place of insurance in the 
business picture. 

In the controversial questions which 
featured the afternoon session—revision 
of the standard fire insurance policy 
and development of all-risks liability 
policies—the professors strove to be 
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open-minded, Dr. Blanchard encourag- 
ing every one present to give his 
thought on the topic. The association 
has a definite policy of not endorsing 
any particular type of carrier or any 
particular method of writing insurance 
and comparisons along these lines were 
carefully excluded. 


Book List Sought 


The report of the committee on in- 
surance bibliography, headed by C. L. 
Parry, Metropolitan Life, contained a 
suggestion for compiling and publishing 
each year a list of insurance books and 
pamphlets published during the year. In 
keeping with the pronounced attitude of 
the meeting, this bibliography will be 
world-wide, including as much foreign 
literature as possible. The committee 
also hopes to include in this book list 
references to unpublished doctors’ the- 
ses. In many universities the theses are 
dissertations and are not all published, 
but are filed in the college library. Many 
of these theses, according to Mr. Parry, 
contain valuable insurance material and 
are available for research and study if 
students can find out about them. 

The committee also passed out copies 
of the quarterly ‘Insurance Book Re- 
view,” published by the insurance group 
of the Special Libraries Association. 

The association authorized the bibli- 
ography committee to continue its work 
and to publish a book list of such extent 
and cost as the executive committee 
might approve. 


Plans for Survey Course 


The recommendation for a _ general 
survey course as a prerequisite to spe- 
cialized courses in life, property and 
casualty insurance, actuarial science, 
etc., in all universities maintaining an 
insurance department, was presented in 
the report of the committee on stand- 
ards and topics for courses in insurance, 
which was read by “. Partington, 
Iowa State, in the absence of H. J. Lo- 
man, chairman of the committee, due to 
illness. The committee recommended a 
required survey course of not less than 
three hours per week for one semester, 
or a total of 45 class hours. The com- 
mittee further recommended that it be 
made a required course in all schools of 
commerce and finance, whether the stu- 
dent goes on with further insurance 
courses or not. An outline of recom- 
mended specific courses in life, property 
and casualty insurance was also given. 
Where the survey course cannot be 
given, the committee recommended that 
the specialized courses should include 
principal fundamental topics of the sur- 
vey course. 


Dual Nature of Insurance 


Dr. Alfred Manes, in discussing the 
report, sounded a novel note when he 
stated that insurance today is a two- 
faced Janus, one face turned toward 
capital, as expressed in private property 
insurance, and the other toward labor, 
as indicated by social insurance. This 
dual nature of insurance, and particu- 
larly its new social aspects, should not 
be ignored in any college course. Only 
by proper knowledge of the workings of 
social insurance can the superiority of 
private insurance be demonstrated. In 
spite of the fact that insurance has de- 
veloped to a greater extent in the United 
States than anywhere else in the world, 
most American economic textbooks 
ignore insurance. It is too closely linked 
with gambling and speculation, stated 
Dr. Manes, with the result that too 
many business students are prejudiced 
against it and have no idea of its proper 
function in economic life. 

One great fault which Dr. Manes 
found with current teaching of insurance 
is the over-emphasis of the juridical side 
and the slighting of the economic side. 
Insurance is too often defined as a con- 
tract, but compulsory social insurance 
can hardly be called such. The survey 
course, he declared, is the most impor- 
tant, but it should convey the funda- 
mental economic idea of insurance and 
its proper place as a social phenomenon. 

The professor of insurance, according 
to Dr. Manes, should systematize, call 
attention to aspects of business in for- 





eign countries, pioneer in new ideas, do 
scientific work and convince the insur- 
ance companies that professors are im- 
portant promoters of business among 
young educated people. 

S. H. Nerlove, University of Chicago, 
decried the attaching of importance to 
the number of hours or the amount of 
credit given for courses, contending that 
stimulation of the student is far more 
important. He recommended that all 
insurance courses should take cognizance 
of the point of view of the buyer and 
should also include a detailed study of 
state supervision of insurance. Another 
point frequently overlooked by the pub- 
lic and seldom emphasized in insurance 
courses is the distinction between life 
and other forms of insurance. 

An indication of the interest of col- 
lege students in insurance was the state- 
ment by J. B. Winslow, University of 
Toledo, that 60 percent of the senior 
commerce class of that school have 
elected at least one insurance course. 
He commented on the difficulty of get- 
ting around rigid faculty requirements. 
The result is that a new subject like 
insurance can seldom be squeezed into 
the curriculum except as an elective. A 
few schools have been able to offer ma- 
jors in insurance, but most of them can 
only offer elective courses. 

The thought was voiced that much 
adverse legislation has been due to a 
lack of knowledge of insurance and also 
that practical insurance men, if they are 
to be worth anything to the companies, 
should also be well grounded in eco- 
nomics, logic, psychology, physiology 
and mathematics. 


Dr. Manes Luncheon Speaker 


Dr. Manes was the luncheon speaker. 
Insurance Director Palmer was sched- 
uled to give an address at that time but 
was unable to attend. 

Dr. Manes discussed the relationship 
between insurance practice and theory. 
He contended that theory and practice 
should mutually watch and learn from 
each other. The relations between 
those representing theory and practice, 
he said, are likely to become strained 
because it is quite possible in some cases 
that the practical men do not like to 
have large numbers of people enlight- 
ened about things, which they would 
rather have regarded as business secrets, 
since competitors might take advantage 
of these things being divulged. On the 
other hand, he declared, practical men 
may occasionally be justified in criticis- 
ing theoretical writers who for lack of 
sufficient knowledge, or, possibly even 
on purpose, through prejudice or defi- 
nite mental bent will ignorantly, negli- 
gently or maliciously represent facts in 
a colored light. 

Dr. Manes observed that the various 
divisions of insurance keep to themselves 
and the marine men, for instance, do 
not meet with the life men, There 
should be some unification, he con- 
tended. The efforts of leaders of prac- 
tice and theory in insurance should be 
united and coordinated. He proposed a 
“senate of insurance.” 

Among insurance men attending the 
professorial sessions were: John Rygel, 
secretary of the Hanover; R. G. Osgood, 
assistant western manager North Amer- 
ica; Wallace Rodgers, publicity expert 
Western Underwriters Association; Ly- 
man M. Drake, Critchell, Miller, Whit- 
ney & Barbour; L. C. Knapp, Great 
American Indemnity; Chase Smith, 
Lumbermen’s Mutual Casualty; Convers 
Goddard, Goddard & Co.; Ambrose 
Kelly and E. L. Poor, American Mutual 
Alliance, 





D. F. Gordon Honored 


NEW YORK, Dec. 30.—D. F. Gor- 
don, who is retiring as executive vice- 
president of the New York Board and 
from active business affairs, was lunch- 
eon guest of directors of the board. 
After speaking appreciatively of Mr. 
Gordon’s services to the organization, 
J. J. Hoey, on behalf of his associate di- 
rectors, presented the honor guest a fine 
traveling bag. 





Plan Crop Cover ae 
to Start in 1938 


(CONTINUED FROM PAGE 3) 


in Kansas attempted to write field crop 
insurance. It lost momey in a year of 
bumper crops because of the severe 
drop in prices. This company also had 
attempted to insure the farmer against 
price hazards as well as natural hazards, 

“In all of these cases, one of the most 
serious handicaps was the lack of ade- 
quate crop data and a satisfactory actu- 
arial basis upon which to base insur- 
ance rates.” 





Insurance Men Cooperate 


The committee pointed out that it 
secured the advice of insurance repre- 
sentatives in planning its program, and 
at a conference in November insurance 
men “expressed themselves as_believ- 
ing that any national program of crop 
insurance would be too large an under- 
taking for private companies.” They 
indicated willingness to cooperate if the 
government undertook such a program. 
Later the companies sent actuaries and 
technical experts to work with the De- 
partment of Agriculture in the analysis 
of data and the working out of definite 
plans. 

“The question naturally arises as to 
whether crop insurance should be a pri- 
vate or public enterprise,” the commit- 
tee explained. “Private companies have 
tried all-risk crop insurance, but after 
repeated losses have practically retired 
from the field. ‘Crop insurance on a 
large scale would probably be a larger 
enterprise than any one company or 
group of companies would now desire 
to underwrite. This is borne out by 
statements of executives of representa- 
tive insurance companies with whom 
your committee has conferred. 


Must Be Broad Program 


“It is clear that any comprehensive 
program of crop insurance, combining 
yield insurance and storage of commod- 
ity reserves, would be outside the field 
of private insurance. It appears to your 
committee that crop insurance must be 
integrated with other farm programs in 
order to serve its purpose most fully. 
It thus seems to be a function which 
should be performed by public 
agencies.” 

While the plan permits of cash trans- 
actions, the committee generally vis- 
ualizes it in terms of wheat. Premiums 
would be payable either in wheat or 
cash, but in the latter case the govern- 
ment would use the money to buy 
wheat. Losses might be paid in cash, 
but they are discussed more generally 
in terms of wheat. 

Under this plan, it was explained, 
reserves of wheat would be accumulated 
in years of large crops which might be 
released on the market in years of crop 
failure, tending to reduce fluctuations 
in market supply and price, providing 
the “ever normal granary” which Sec- 
retary of Agriculture Wallace has 
sought, and relieving the government of 
the demand for seed loans and drought 
relief. 





Farm Association Meeting 


A meeting of the Farm Underwriters 
Association will be held in Chicago, Jan. 
13. That morning the managing com- 
mittee will have its meeting. It is likely 
that C. E. Parks, farm manager of the 
National, will be reelected president. 

The most important matter to come 
before the meeting will be specifications 
for approved water supply that will en- 
title a rate credit to those farmers that 
are served by a rural fire department 
and have telephones in their homes. The 
proposal has been approved in principle 
and it has been more or less decided 
that the rate credit will amount to about 
10 percent, but there are a good many 
details, particularly in regard to what 
constitutes approved water supply, that 
must be settled. 
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CLAIM DEPARTMENT ADJUSTER 
Stuart . First a. ns Tramp Bidg. cetinanaiemaaimes 
LINCOLN “GRAND ISLAND NORTH Phone 2-5460 Tulsa, Okia.. 
R. T. 7 GUSTAFSON COMPANY TENNESSEE 


Adjusters—Servi: Nebraska 
CASUALTY ALL GLASSES: Auto, Laney. Com- 
pensation, Burg., H&A, P. G., Bonds, 

AUTO FIRE, Theft, Property Damage, "Collisten, ete. 
OMAHA, NEBRASKA 

234 Keeline Bldg. Office: Wi 

at & Harney Sts. $ 














BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 

Barr Building Washington, D. C. 


Indiana Adjustment Compeny 


H Office, 130 E. W: 
lome es © 
— & lll 


t Adjusters at 
Evansville, Fat W: 
New Albany, South y~ fy ~~ 


NEW MEXICO. 














CHAS. W. KRUEGER 
General Adjuster 


Fire, Automobile and Allied Lines 
Since 192 


(For Companies only) 


HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., . 
Prompt, Efficient. 





VIRGINIA 

















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Repeating Cempanies Only—All Lines 
eodward Building, Washington, D. C. 
Mutual Va. 
113 No. Loudoun S Winchester, Va. 
Balt Md. 


213 So. 3rd St. 

Albuquerque, N. Mex. 
Eugene McIntire 
Adjustment Co., Inc. NEW YORK 
Automobile, , Compensation and 

Surety BARTH & RAY 
Eight, East Market Street 522-528 M & T Building 

INDIANAPOLIS Buffalo, New Youk 

Attorneys, 

















04 Mercantile Trust Bidg., 
Prompt ond Efficient Service Since 1921 





ILLINOIS 


C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 











Foley Adjustment Bureau 


Seuth Bend, 
Specializing in sutomobile and casualty oleims. 
Immediate service northern 








sed Trial work oret ‘Weatain, Now York, 























THOMAS T. NORTH 
ADJUSTMENT COMPANY 
ont don, Liability, Property D Damage 

Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3238 
CHICAGO 























NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies a ae 
113 No. ‘ae ns Va. 
eed Sc 


colnerd Building, Wechugtoae Ds 
Piste ryedty >> Yu g LAF 





WASHINGTON 








E, R. WILKINS A. MELOT 
WILKINS AND MiLOT 


—Investigations and Adjustments— 
Lince 


























M. J. OBRIEN & COMPANY 


AB Commity Lincs 
3106 Board of Trade 8 
Building 
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Are you selling 
the latest model 
insurance ? 


The America Fore 
Comprehensive 
Auto Policy is 
modern insurarice 
for modern cars. 


A -L\PROVED BY \ 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty. Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 


“AMERICA -FORE’ 








and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CAasuALTY COMPANY 


BERNARD M. CULVER, President. 
INSURANCE 


INDEMNITY New York,.N.Y 


GROUP 





ATLANTA DALLAS MONTREAL 
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Aviation Insurers’ 
Year-End Is Black 


Crashes of Five Big Transport 
Planes in Month Disastrous 
to Companies 


e 


ALL OF THEM COVERED 


Total Insurance Loss in the December 
Accidents May Reach $750,000, 
It Is Estimated 


The crashes in December of five 
transport planes in various parts of the 
country will cause insurance losses on 
account, of damage to equipment of 
about $250,000 and may result in addi- 
tional losses of about $500,000 on ac- 
count of personal injuries and death to 
passengers and crew under public lia- 
bility, workmen’s compensation con- 
tracts and personal accident policies on 
members of the crew, it is now esti- 


mated. 

These crashes made a black ending to 
the year for aviation insurers and to 
the aviation industry. 

The Air Transportation Association 
undertook to offset the psychological 
effect of this group of crashes by stating 
that only 45 passengers on regular air- 
lines in this country lost their lives this 
year. The total number of passengers 
carried this year is estimated at 1,140,- 
000. The association stated that there 
are 1,050 persons and 14 tons of mail in 
the air every second. 

Each of the five planes was worth 
about $50,000. 


How Risks Were Carried 


The Associated Aviation Underwrit- 
ers had the insurance on three of the 
planes. They had the Northwest Air 
Lines plane that was bound from St. 
Paul to Seattle, the Western Air Ex- 
press plane that was bound from Los 
Angeles to Salt Lake City, with crew 
and passengers numbering 12, and that 
has not yet been discovered, and the 
Eastern Air Lines plane that was bound 
from Miami to Newark and crashed 
without causing any deaths. The pilot 
was injured and several of the passen- 
gers were shaken up. The two pilots 
in the Northwest plane were killed. 
There were no passengers. 

The United States Aviation Insurance 
Group had the plane of the United Air 
Lines that was bound from San_Fran- 
cisco to Burbank and crashed Sunday 
evening with a loss of 12 lives. 

London Lloyds had the insurance on 
the plane of the Braniff Air Lines that 
crashed near Dallas, causing the death 
of six. This plane was on a test flight 
and all of those injured were officers 
or employes of the Braniff Air Lines. 
The plane was insured for $40,000 and if 
the families of each of those killed re- 
ceives the maximum amount, the work- 
men’s compensation loss will be $36,000. 

It is assumed that most of the mem- 
bers of the crew on these ships were 





Personal Injury Damage 
Suits Still Multiplying 





NEW YORK, Dec. 30.—Casualty ex- 
ecutives are becoming more and more 
perturbed over the growing number of 
personal damage lawyers who seem to 
be multiplying like the proverbial rabbit 
in all sections of the country and are 
grasping every opportunity to hold 
somebody liable for an accident and col- 
lect money out of anyone who can be 
imposed on. This increase is in spite 
of the efficacious work of the National 
Bureau of Casualty & Surety Under- 
writers. 

Companies realize that if a case goes 
to the jury the sympathy of the jurors 
is worked on, the claimant is usually a 
person without any great standing or in- 
come and the financial ability of the per- 
son or corporation causing the accident 
is stressed. The jurymen then feel that 
whether there is any liability or not the 
defendant is amply able to make a con- 
tribution and therefore an award is 
made. 

Almost every accident turns into a 
claim if there is the shadow of an ex- 
cuse for doing it. Frequently it has 
been revealed that claims are trumped 
up without any foundation whatever. 
There are all sorts of fraudulent claims 
made. Just recently in Chicago it was 
proved that irresponsible persons acted 
in collusion with cab drivers there to 
concoct ciaims. The cases went to 
court. Fortunately in one instance taxi 
drivers went to their superior and they 
were instructed to go ahead with the 
persons who had made the approach and 
arrange for the “accident.” Then un- 
beknown to them, moving pictures 
were taken of the “accident” showing 
the people beforehand and afterwards. 
When these were shown in the court’s 
chambers the plaintiffs acknowledged 
that they had concocted the whole 
story. 

So numerous have become _ these 
trumped up claims that the reaction on 
adjusters has been unfortunate. They 
now question every claim that is made. 
They are suspicious. 

Local Agents Are Affected 


In some cities the automobile loss 
ratio has been so high on account of 
these trumped up claims that companies 
have almost ceased writing liability in- 
surance. This has created something 
of a hardship. High loss ratios always 
act against the best interests of local 
agents. When companies start to re- 
trench and restrict, local agents then 
lose in commissions. Therefore agents 
realize that they have a local problem 








insured for personal accident coverage 
in the amount of $5,000. The usual prac- 
tice is for the aviation lines to pay for 
$2,500 death benefit for members of the 
crew and the individual may purchase 
$2,500 additional. Whether there were 
any so-called airsurance losses is not 
known. Under this contract the insurer 
agrees to reimburse the employer for 
any benefits, up to a certain limit, that 
the employer desires to pay to the fam- 
ily of an employe killed while riding 
as a passenger on any regular transport 
ship. 





to deal with. The depression, of course, 
stimulated the development of the 
attorney racketeers and _ racketeering 
claimants. Not only have claims them- 
selves been pushed that were insigni- 
ficant but when a just claim has been 
established, malingering has been en- 
couraged. Three of the hottest spots 
are Chicago, St. Louis and Kansas City. 
However, there is no point of conse- 
quence that is escaping this practice. 


National Bureauw’s Crusade 


The National Bureau of Casualty & 
Surety Underwriters that undertook the 
work of crushing lawyer racketeers de- 
serves great credit for what it has ac- 
complished. It had especially good 
results at Youngstown, O., Birmingham, 
Atlanta, Ga., Cleveland, Buffalo, Syra- 
cuse and Boston where it has carried 
on a vigorous and effective campaign. 
In these cities the situation has im- 
proved materially. In other parts the 
conditions are growing worse. The Na- 
tional Bureau will attack a community 
where attorneys and their associates, 
emboldened by their success, have 
caused particularly a serious condition. 
Casualty companies have become more 
and more selective of their assured in 
such cities but even they cannot im- 
prove the results because the very best 
people are selected by the shyster law- 
yers in their claims racketeering. Many 
cases are trumped up against innocent 
people who are in a position to pay, 

(CONTINUED ON LAST PAGE) 








Futz Finds Flaw in the 


New Financing Scheme 


EIGHTY-FOUR, PA. Dec. 
30.—Joseph Futz, the ever zeal- 
ous insurance man here, states he 
has been looking into this new 
scheme for paying your premiums 
like rent instead of in a lump sum, 
as was the old fashioned way. Mr. 
Futz states that a vast financial 
institution in the Twin Cities of 
Minnesota, known as the First 
Bank Credit Premium Financing 
Company, is loaning money to 
needy policyholders at only 6 per- 
cent and that if the policyholder 
doesn’t pay it back, he is not gar- 
nisheed or sued in any way but 
merely loses his policy. Mr. Futz 
heartily endorses this new pro- 
mulgation in principle but takes 
the position that it is discriminat- 
ing against the policyholder who 
needs it most because this big 
bank in the Twin Cities will not 
loan their money to any policy- 
holder unless he pays a premium 
of $50. Mr. Futz has written to 
Hon. Hunt, the insurance com- 
missioner here in Pa., advising 
him to rescind the plan unless the 
Twin Cities will loan to any pol- 
icyholder with a premium of $12, 
so he can pay it back $1 a month, 
just like a fur coat or refrigerator, 
etc. 











Favors All-Cover 
Liability Form 


Says Third Party Insurance Grew 
Like New England Farm 
House 


E. W. SAWYER GIVES VIEWS 


Liberty Mutual Man Tells University 
Professors Broadening and Sim- 
plification Is Needed Today 


Development of an ail-cover liability 
policy was advocated by E. W. Saw- 
yer, assistant general counsel of Liberty 
Mutual, in addressing the annual meet- 
ing of the American Association of Uni- 
versity Teachers of Insurance in Chi- 
cago. The speaker cited the commonly 
expressed objections to such a change 
and then undertook to dispose of those 
objections. 

He advocated simplification of policy 
phraseology and of underwriting rules. 
He said he favors removing from the 
state laws policy provisions that are now 
mandatory, so that there need be no ex- 
traneous considerations in devising 
modernized coverage. 

Like New England Farmhouse 


Liability insurance, according to Mr. 
Sawyer, developed like a New England 
farmhouse. When a legal liability de- 
veloped into a bothersome hazard a new 
appendage was added. Starting with 
general liability to the public as an ad- 
junct to employers liability insurance, 
the companies created so many append- 
ages that even the medium sized busi- 
ness presents problems. 

“The current theory of protection is,” 
he said, “that the insured shall select the 
coverages which he requires, and that 
each coverage shall exclude the insur- 
ance afforded by all other coverages. 
By narrowing a coverage to a single 
hazard we require the insured to pay 
only for insurance against that hazard. 
And because we exclude from each such 
coverage the losses which an insured of 
ordinary prudence does not sustain, the 
aggregate losses on which the rates are 
based are kept as low as is consistent 
with reasonably adequate protection. 


Department Store’s Needs 


“To give effect to the current under- 
writing theory manual rules have been 
adopted which are often incomprehen- 
sible to the uninitiated. For the most 
part the rules are necessary under the 
present system. However, there are 
several rules which seem to me to serve 
no useful purpose.” 

Mr. Sawyer analyzed the needs of a 
typical department store. Because lia- 
bility for injuries sustained upon the 
store premises is a major hazard, own- 
ers’, landlords’ and tenants’ public lia- 
bility insurance is a necessity. <A store 
with elevators must have elevator lia- 
bility insurance. There is a substantial 

(CONTINUED ON PAGE 30) 
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Recapitalize U. S. Casualty 


New Convertible Preferred Stock Will 
Result in Simplification of the 
Structure 








In connection with the reorganization 
of the capital structure of the United 
States Casualty, new convertible pre- 
ferred stock is to be offered on Jan. 1. 

Under the new setup, the capital 
will consist of 150,000 convertible pre- 
ferred shares and 350,000 common 
shares, each having a par value of $2. 
At present the capital structure is com- 
plicated with three classes of stock of 
varying par values. 

The new convertible preferred stock 
will be offered first to stockholders of 
the New Amsterdam Casualty at $10 per 
share. It will be entitled to cumulative 
dividends at the rate of 45 cents per 
share from Dec. 1, 1936, and will be 
entitled to further participation when 
any dividend in excess of 40 cents per 
year is paid upon the common stock. 
It will be convertible into common stock 
share for share, 

The management alliance between the 
New Amsterdam Casualty and United 
States Casualty will continue, since New 
Amsterdam has more than 340,000 com- 
mon shares of U. S. Casualty in its 
treasury. 


Commonwealth Mutual Goes 


in Permanent Receivership 





BOSTON, Dec. 30.—The three ap- 
pointed temporary receivers for the 
Commonwealth Mutual Liability by 
Justice H. T. Lummus of the supreme 
court have been named permanently. 
They are Assistant Attorney General 
H. P. Fielding, ex-Assistant Attorney 
General C. F. Lovejoy and W. C. Giles 
of Springfield. 

In order to protect the interests of 
automobile owners insured in the com- 
pany Judge Lummus had set Dec. 26 
for deciding upon permanent receivers. 
The law requires new insurance for mo- 
tor car owners five days after the ap- 
pointment of a receiver for a company 
in which they are insured and by mak- 
ing the date of appointment of receivers 
Dec. 26 the five days expired Jan. 1, 
when new insurance would be necessary 
in any case, under the compulsory law. 


Company’s Counsel Objects 


Charles Goldman, counsel for the 
Commonwealth, which was formed in 
November, 1935, to write automobile in- 
surance in Massachusetts, objected to 
the receivership on the grounds that it 
meant loss of the company’s charter. 
Receiver Giles said liabilities and claims 
against the company exceeded the as- 
sets. 

Commissioner DeCelles, who asked 
for a receiver after action had been 
started by one of the company’s in- 
sureds, alleged that the company was 
“hopelessly insolvent;” that its business 
policies “were unsound and improper” 
and that it had not kept “fair and ac- 
curate books.” 


Columbus Companies Move 


COLUMBUS, O., Dec. 30—The Co- 
operative Life, an adjunct of the Ohio 
Farm Bureau, is moving from the A. I. 
U. Citadel in Columbus to the Pure Oil 
building, which the Farm Bureau re- 
cently purchased. The Cooperative’s 
lease on the 2ist floor of the Citadel is 
being taken over by the Motorists Mu- 
tual, which will now occupy both the 
20th and 2ist floors. 





The Utica Mutual has been licensed in 
California, with C. W. Brennan of San 
Francisco as general agent. 





Stock Dividend Is Approved 





American Automobile’s Capital In- 
creased to $2,000,000 by Issue 


of 100,000 Shares 





Superintendent O’Malley of Missouri 
approved a $1,000,000 stock dividend for 
the American Automobile, which will 
increase capital from $1,000,000 to $2,- 
000,000 by issuance to stockholders of 
an additional 100,000 shares at $10 par 
value. The new shares will be paid for 
out of surplus. 

This comes in conjunction with cele- 
bration of the silver anniversary. The 
company operates in 44 states and six 
Canadian provinces. In 1936 premium 
writings totaled more than $13,000,000. 

Assets of more than $14,000,000 as of 
Dec. 31, 1935, and surplus to policyhold- 
ers are expected to show substantial 
increases in the 1936 statement to be 
issued about Feb. 1. 


Continue Central Mutual Case 


COLUMBUS, O., Dec. 30.—The fed- 
eral court here has continued to Jan. 1 
its temporary restraining order enjoin- 
ing the public utilities commission of 
Ohio from issuing an order to various 
motor truck carriers in Ohio to substi- 
tute new policies for those held in the 
Central Mutual of Chicago. The Cen- 
tral Mutual has asked that the case be 
heard finally by a three-judge court. 





Maryland Distributes Bonus 


The Maryland Casualty will pay to 
its 2,000 employes bonuses representing 
14% percent additional compensation 
based on their 1936 salaries. Approxi- 
mately 90 percent of the company’s 
force is affected. 


Eye New Jersey Measures 


NEWARK, Dec. 30.—Casualty men 
are preparing to resist agitation for a 
compulsory automobile liability meas- 
ure in the state legislature which con- 
venes Jan. 12. A number of proposed 
amendments to the workmen’s compen- 
sation act liberalizing the benefits are 
expected. Occupational disease legis- 
lation likely will be considered. It is 
doubtful whether any attempt will be 
made by casualty men to introduce a 
guest measure because of lack of suc- 
‘cess in the past. 


New Ohio Liability Ruling 

Attorney-General Bricker of Ohio 
has ruled a board of education cannot 
contract for insurance on school buses 
unless the policy provided for liability 
coverage as well as compensation for 
injuries to pupils in accidents while the 
buses were transporting them to and 
from school. 





Laffey Los Angeles Manager 

G. E. Laffey has been appointed 
southern California manager at Los An- 
geles of the St. Paul-Mercury Indem- 
nity. For the past six years he has 
been office manager in San Francisco. 
He was with the Royal in New Zea- 
land before going to San Francisco. 





Urge Illinois O. D. Action 


NEW YORK, Dec. 30.—In its con- 
sideration of the O. D. rejected risks 
plan proposed for Illinois, the regional 
committee of the National Council on 
Compensation Insurance at its meeting 
yesterday, expressed the earnest hope 
that all carriers would endorse the plan, 
without any additional reservations. 
The feeling is that unless a program is 
voluntarily adopted by the companies 
it might be forced upon them by legis- 
lation. Five companies having shown 
reluctance to join the movement save 





with additional reservations, the Na- 
tional Council was instructed to present 
the situation in all its aspects to them 
and seek their unqualified support. 


Dividend Fight in Court 

NEWARK, Dec. 30.—Vice-chancel- 
lor Stein in the New Jersey court of 
chancery has appointed J. J. Stamler a 
special master to audit the fourth ac- 
countng of Commissioner Withers on 
the New Jersey Fidelity & Plate Glass. 
The audit will cover the period from 
Jan. 1 to Oct. 31 of this year. The mat- 
ter came to a head about a week ago, 
when the stockholders opposed a plan 
of Mr. Withers to declare a dividend. 
The stockholders said they had planned 
a reorganization, that would not be 
culminated for 60 days. Mr. Withers 
was given until Jan. 11 to show cause. 





Graham, Hyre Transferred 


T. G. Graham of the New Jersey 
branch of the Fidelity & Casualty will 
succeed C. T. Hyre as superintendent of 
the bonding department at the com- 
pany’s Louisville office Jan. 1, following 
Mr. Hyre’s advancement to a like post 
at the Atlanta office. The Atlanta office 
has jurisdiction over Georgia, Florida, 
Alabama, the Carolinas, Virginia and a 
section of West Virginia. 


New Indianapolis Organization 

INDIANAPOLIS, Dec. 30.— The 
United Insurance Agents of America, 
155 East Market street, Indianapolis, has 
filed articles of incorporation with the 
object of promoting interests of insur- 
ance agents. It has no capital. The 
incorporators are G. J. Purcell, William 
E. Neal and William T. Quillin. 


Charge Montreal Claim Racket 


MONTREAL, Dec. 30.—As the result 
of a drive by special operators of the 
attorney-general’s department four men 
are now before the courts on a total of 
17 charges of champerty and mainte- 
nance. The drive followed complaints 
by certain insurance companies and the 
bar association that “ambulance chasing” 
was widespread in Montreal. The four 
men arrested are alleged to have been 
responsible for instigating and financing 
accident victims to bring* damage suits 
tetaling $100,000 against corporations 
and insurance companies. 





Missouri Safety Moves 


KANSAS CITY, Dec. 30—The Mis- 
souri Safety Committee at its recent 
meeting recommended enactment of a 
financial responsibility law, drivers’ li- 
cense legislation and repeal of permis- 
sion of municipalities to pass driv- 
ers license acts. The committee will 
also attempt to establish with coopera- 
tion of University of Missouri authori- 
ties a two weeks’ safety school to be 
attended by representatives of police, 
railroads, safety councils and industrial 
groups. 

Governor-elect Stark will be asked to 
make the legislation part of his program. 


Employer Sentenced 


SAN FRANCISCO, Dec. 30.—In its 
campaign to compel uninsured employ- 
ers to carry compensation insurance, the 
California department of industrial re- 
lations caused an employer, whom the 
industrial accident commission found to 
be uninsured, to be sentenced to the 
county jail in San Mateo county. for 60 
days for violation of the insurance pro- 
visions of the workmen’s compensation 
act. 


New Jersey Surety Meeting 


The annual meeting of the Surety 
Underwriters Association of New Jer- 
sey: will be held in Newark Jan. 5. 


William W. Finn Dies 


William W. Finn, 71, retired Phila- 
delphia insurance company executive, 
died of a heart attack in Atlantic City. 








es 


Personal Angle Is More 
Potent Than Statistics 





The cause of highway safety was 
given a potent lift in a column that 
appeared Oct. 4 in the “Enterprise” of 
Kewaunee, Wis., and has since been ex- 
tensively reprinted in such journals as 
the Baltimore “Sun” and Milwaukee 
“Journal.” It was written by John R, 
Karel, editor of the “Enterprise,” who 
was moved by the death in an auto acci- 


dent of his 29 year old brother, Sidney | 


L. Karel. 
F. W. Edler, Wisconsin state agent of 
the New York Underwriters, has been 


seeking to give the article wide cur- | 


rency. It was reprinted by the U. S. F, 
& G. in its special news service to agents, 
It is given herewith, in part: 


“My brother came home Wednesday | 


afternoon. 


“We hadn’t expected him so soon. He | 


was with us on Labor Day, and he told 


us of plans and work which would keep | 


him pretty busy in southern Illinois until 
the Christmas holidays. He’d be home 
because there have been few Christmas 
days when we weren’t together. : 


Plans Were Changed 


“He came home Wednesday afternoon. 
Something which we don’t understand, 
and have almost given up trying to, 
changed his plans in the twinkling of an 
eye on a dark and lonely Illinois high- 
way Sunday night. There must have 
been a blinding crashing stunning flash 
of light, because that’s the way I’ve 
always imagined it would be, and then 
silence. Silence at least until that terri- 
fying telephone bell rang at 2 o'clock 
in the morning and told us that Sid was 
in the hospital. Six hundred miles is a 
long and helpless way when death is 
already sitting at the bedside. 

“Last week we ran an editorial in the 
‘Enterprise’ on the terrible toll of auto 
accidents. It said: ‘Today, if the aver- 
age holds true, 100 people will be killed 
by motor cars. A hundred more will be 
killed tomorrow and a hundred more on 
the day after that. Friends of yours, 
your loved one, may be among them’ 
But we’ve read that same story so often! 
It can’t happen to us! 


Looking at Keys Through Tears 


“Well, it happened. I’ve been writing 
accident stories and tales of sudden death 
so long that I thought I was hardened 
to it. I’ve found out that it’s different 
when you've got to look at these type- 
writer keys through tears. They wabble 
around and won’t write what you want 
them to. Maybe I shouldn’t be trying 
to, because when your heart is full your 
mind is empty. 

“Last year automobile accidents made 
65,000 vacant chairs, and we skipped 
over the newspaper stories because they 
had become so commonplace. Common- 
place? A government that could con- 
quer earthquakes can’t do anything about 
the thousands of its people that are 
being slaughtered on the highways every 
year! People that are supposed to be 
intelligent, and have conquered the ma- 
chine, can’t end this misery. 

“Sure, we’re a fortunate nation... we 
don’t have rebellions and massacres and 
shooting squads—but the Lord gave us 
a cross to bear in our motor cars and 
our wonderful highways, and it’s the 
most brutal, the most needless and the 
most disastrous cross of them all.” 








Mr. Finn was formerly secretary of the 
Manufacturers Casualty of Philadelphia, 
retiring some 12 years ago, to devote 
his time to church work. 





Miscellaneous Notes 


Frank M. Lincoln, Willimantic, Conn. 
has incorporated his business as Lin- 
coin’s Insurance Agency. Mr. Lincoln is 
president and treasurer and BE. Lincoln, 
secretary. 

J. D. Roberts has started a_ local 
agency at 911 Maverick building, San An- 


tonio, Tex. He will represent the Mas- 
—* Bonding and the Security 
re. 
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1 |, E. Lewis Will Head Big 


N. Y. Office as Turn Retires 


—_——— 


AETNA LIFE MAKES CHANGE 





New Manager Has Been Chief As- 
sistant to Executive Who Is Giv- 
ing Up Active Business 





John S. Turn, vice-president of the 
Aetna Life and affiliated companies and 
general manager of their New York 
offices 19 years, will retire from active 
business Feb. 1. At that time, J. E. 
Lewis, assistant vice-president and chief 
executive assistant to Mr. Turn, will 
assume full responsibility for the con- 
duct of business in New York City in 
the casualty, surety, fire and marine 
lines. 

Mr. Turn is a prominent figure na- 
tionally. As manager of the Aetna 
Life’s largest office and as the official 
representative of the Aetna Life com- 
panies in New York, Mr. Turn has 
been host to insurance men from all 
parts of the country. He has always 
been willing to listen to problems of 
others with understanding and to share 
wisdom gained from his 40 years of 
experience in the business. 

He has won the respect and affec- 
tion of his associates in the business 
during the years in which he has been 
in charge of the Aetna Life’s interests 
in New York, first as secretary and 
since 1926 as vice-president. 

Mr. Turn started his insurance ca- 
reer as a local agent, in Scranton in 
his native state of Pennsylvania. After 
a number of years, he joined the com- 
pany ranks, first becoming resident 
manager for United States Casualty and 
then becoming associated with the 
Travelers in a managerial capacity. 
He joined the Aetna Life organization 
in 1914 as manager of the Philadel- 
phia office, where he remained until 
1917, when he was moved to New 
York as general manager. During his 
administration production of the office 
has increased greatly. This growth 
was along most conservative lines. He 
has been an organizer and has_ had 
the gift of encouraging those associ- 
ated with him to put forth their utmost 
effort. 

Mr. Lewis, who a year ago was ap- 
pointed assistant vice-president, has had 
a career of successful accomplishments. 

Before going to New York, he was 
manager of the Washington office of 
the Aetna Life companies. Previously 
he was superintendent of the fidelity 
and surety bond department in Phila- 
delphia. Mr. Lewis started with the 
Aetna Life in 1919 as a special agent 
in Indianapolis, after which he was en- 
gaged for several years in agency and 
underwriting duties in various offices 
in the mid-west. He attended and 
was prominent as a football player at 
Butler University. 


Greyhound Wants to Self-Insure 


The Central Greyhound Lines of 
New York has requested of the pub- 
lic service commision of that state per- 
mission to purchase deductible public 
liability coverage and set up a fund of 
its own to cover losses in the lower 
brackets. Under the existing law, car- 
tiers are required to carry $50,000 in- 
surance per bus. The Greyhound lines 
desire to pay their own claims up to 
$20,000 per bus and to obtain excess 
insurance from outside carriers with a 
limit of $500,000 over $20,000. This is 
the plan that the Greyhound Lines use 
in all other states, the commission was 
informed. 

For the insurance that Greyhound 
Lines carries in New York, they pay 
about $250,000 annually. If Greyhound 
were permitted to self-insure for the 
lower limits, the commission was in- 
formed the line would save about 
$150,000. 








Politics Charged in Auto 
Rate Case in Massachusetts 


—_—_—_— 


DE CELLES IS CRITICISED 





Counsel for Companies Says Abandon- 
ment of Two Year Level Is 
Not Justified 





BOSTON, Dec. 30.—Commissioner 
De Celles was charged with playing 
politics in promulgating the 1937 com- 
pulsory automobile liability rates by 
Judge F. H. Chase, counsel for 42 cas- 
ualty companies, in his final argument 
before Master F. H. Hitchcock in a pe- 
tition for a review of the rates. The 
two year level for estimating rates has 
always been used, which would justify 
a 6 percent rate increase, said Judge 
Chase. The 1937 rates are 8 percent 
lower than last year and the fact that 
they will save the public $2,000,000 in 
premiums has been publicized as polit- 
ical campaign material, according to 
Judge Chase. 

H. P. Fielding, who represented 
Commissioner De Celles, said the com- 
missioner had the absolute right to make 
the automobile rates, and they must be 
adequate, just and reasonable. He cited 
the testimony of one mutual company, 
which held that the new rates were ade- 
quate, and said that if this were true 
the new rates should be adequate for all. 


Explains Situation 

Judge Chase said that the methods of 
stock and mutual companies differ, but 
it is a startling situation if the public 
is to be deprived of recourse to either 
class of companies. The mutuals, said 
Judge Chase, get the cream of the busi- 
ness. The stock companies doing busi- 
ness through agents cannot be as dis- 
criminating and take the bad risks with 
the good. He pointed to the deficiency 
of $15,000,000 in the stock companies’ 
operations in the last three years on 
Massachusetts business. All the stock 
companies want is the money to pay 
losses, said Judge Chase. The two year 
factor is the only sound means of get- 
ting a true rate. The only reason for 
Commissioner De Celles to change the 
rate level was to secure a reduction, said 
Judge Chase. He declared that Com- 
missioner De Celles was prejudiced and 
his action was a clear matter of confis- 
cation. 

Master Hitchcock will make his report 
to a judge of the supreme court early 
in‘ January and it is expected that the 
full bench will take up the matter and 
a decision be rendered late in January. 


Liability Ordinance Fought 

The Careful Cab Company of St. 
Louis, a Negro concern, which six 
months ago secured a temporary injunc- 
tion restraining city officials and police 
from enforcing an ordinance requiring 
taxicabs to carry liability insurance or 
to post surety bonds, has petitioned Cir- 
cuit Judge Joynt for a permanent in- 
junction. The case has been taken 
under advisement. 

The company alleges it cannot pur- 
chase liability coverage at a reasonable 
rate and if compelled to do so it will 
have to go out of business. It operates 
35 taxis, 19 of which are leased and 16 
owned. Since the temporary injunction 
was issued, the concern has been run- 
ning its cars without insurance. 

D. R. Jennings, attorney representing 
the Equity Mutual of Kansas City, told 
the court that his company could sup- 
ply insurance for $27.50 a month per 
cab, if each driver or operator kept $50 
ahead in his premium payments in or- 
der to cover the first $50 in claims. 


H. G. King New President 


Howard G. King, formerly secretary- 
treasurer, has been elected president of 
the Jamestown Mutual of Jamestown, 
N. Y., filling the vacancy caused by the 
death of C. C. Wilson. Miss Helen A. 
Yaw is the new secretary. 











J. H. Awtry Is Now Head 


of the First Reinsurance 








NEW YORK, Dec. 30—John H. 
Awtry has been elected president of the 
First Reinsurance of Hartford. He suc- 


‘ceeds Carl F. Sturhahn, who however, 


continues as chairman of the board. 

A native of Dallas and a lawyer by 
profession, Mr. Awtry is associated 
with Bowes & Co., of Chicago and 
Bowes & Awtry, Inc., of New York. 
He has made a special study of motor 
vehicle insurance for years, and controls 
the coverage of many important trans- 
portation lines. 

Mr. Awtry until recently was a gen- 
eral agent in Texas for the Traders & 
General handling long haul truck and 
bus business. With J. P.. Bowes of 'Chi- 
cago, he decided to operate more ex- 
tensively. He secured an interest in the 
First Reinsurance, which is the casualty 
member of the Rossia group. At one 
time it was the intention to use first 
Reinsurance as a direct writer as well as 
reinsurer, but its charter prohibits direct 
writing. 

Bowes & Awtry have made a deal 
with one of the multiple line casualty 
companies to issue the policies and First 
Reinsurance will reinsure the business. 





Bureau to Check All Auto 
Policies, Rates in Oklahoma 


OKLAHOMA CITY, Dec. 30—The 
Oklahoma Compensation Rating Bu- 
reau will hereafter rate automobile risks 
and audit automobile liability insurance 
policies, in conformance with a recent 
order of the state insurance board. All 
policies effective Jan. 1 or thereafter 
on automobile fleet risks will be checked 
by the newly organized Automobile Rat- 
ing Administrative Bureau. All com- 
panies authorized to write automobile 
liability and property damage in Okla- 
homa are members and will send their 
policies through the bureau for check- 
nig and approval as to policy indorse- 
ments, forms, classifications and rates 
to insure uniformity of form and cor- 
rectness of rates, as ordered by the in- 
surance board. Automobile fleet risks 
will be rated on the basis of their own 
experience, now being requested for 
rating purposes. Eighty companies 
have become members. F. Lafon, 
manager Oklahoma Compensation Rat- 
ing Bureau, will also be manager of the 
Automobile Rating Administrative Bu- 
reau, with offices in the Hightower 
building, Oklahoma City. 





To Assist in School 


William A. Eakin, Cook county spe- 
cial agent of the Employers Liability, 
will assist William N. Simons in con- 
ducting the training school for special 
agents, underwriters and analysis men 
at the home office in Boston starting 
Jan. 4. Mr. Eakin has had considerable 
experience in the field, having previ- 
ously been with Engelhard & Co. in 
Chicago as manager of its casualty de- 
partment. He joined the Employers last 
March. His previous experience was 
with the Liverpool & London & Globe, 
the Travelers, the Phoenix Indemnity 
in Chicago. For the latter company he 
traveled Illinois, Wisconsin, Michigan 
and Indiana. He joined the Century 
Indemnity in 1927 as assistant to the 
manager and was then appointed field 
manager for Illinois. 





New Jersey Results Good 


NEWARK, Dec. 30.—The casualty 
field in New Jersey has shown a sub- 
stantial and favorable gain in 1936, ac- 
cording to casualty officials here. This 
is due principally to careful underwrit- 
ing. Workmen’s compensation will 
show a profit, which is gratifying. 





Motor Vehicle Registration 
in 1936 Is Over 28 Million 





SALES ARE UP 11 PERCENT 
Taxes a Big Item, Three Times Insur- 
ance Premiums—Motor Truck 
Data Given 





Registration of motor vehicles in 
the United States in 1936 totaled 
28,270,000, private cars accounting 
for 24,250,000 and trucks for 4,020,- 
000 according to a compilation by the 
Automobile Manufacturers Association. 
United States is in premier position 
in regard to automobiles with 71 per- 
cent of the 40,000,000 vehicles in the 
world. 

Taxes are a big item in the automo- 
bile business, the $1,400,000,000 total in 
motor vehicle taxes being about three 
times the amount paid in automobile 
insurance premiums. Gasoline taxes 
totaled $880,000,000. The automobile 
business showed a 11 percent increase 
in 1936 with 4,565,000 car and truck fac- 
tory sales, 3,767,000 being passenger 
cars and 798,000 being trucks. The 
wholesale value of the trucks and cars 
totaled $2,448,925,000. Accessories and 
tires for replacements brought up the 
total output to $3,626,612,000. 


Many Retail Outlets 


There are 41,200 car and truck deal- 
ers, 97,500 repair shops, 102,000 retail 
outlets and 5,900 wholesalers in the mo- 
tor vehicle retail business. There are 
325,000 retail gasoline outlets. 

The Automobile Manufacturers Asso- 
ciation figures on motor trucks and 
buses are interesting in relation to the 
interest in long haul trucking insurance. 
There are now 4,020,000 motor trucks 
in use, with 29,500 fleets of five trucks 
or more. There are 48,500 communities 
served exclusively by trucks. 

There are 120,000 motor buses owned, 
47,500 being in revenue service. There 
are 74,000 buses used by 23,650 schools. 


Toledo Seeks Lower Rate 


The Toledo Chamber of Commerce 
has informed the National Bureau that 
the city’s burglary rates which were 
increased $6 per $1,000 a year ago be- 
cause of the city’s unfavorable crime 
record, are no longer justified, since 
conditions causing the raise have been 
corrected. Manager L. A. Sawyer said 
an immediate investigation will be 
made to see if the loss record warrants 
the reduction. 

Toledo chamber officials estimated 
the rate increase is costing the city 
from $50,000 to $75,000 annually in in- 
creased premiums. 


Writes Druggists’ Liability 

The Commercial Standard is now 
writing druggists’ liability cover. It 
carries a $5,000/$15,000 limit. 

The policy defends the druggist for 
damages on account of injuries or 
deaths alleged to be the result of a mis- 
take by him or his employes in selling, 
furnishing or delivering drugs, medicine, 
goods, wares or merchandise. If the 
case is lost the druggist is indemnified 
up to the policy limits. 


Says Taxi Insurance Big Burden 


The Stevens Point, Wis., city council 
has under consideration a change in the 
ordinance requiring taxicabs to carry 
liability insurance. William Hubbard of 
the Hub Taxi lodged protest against 
the requirement, saying that his insur- 
ance cost, $362 a year, was extremely 
burdensome. One of the councilmen ex- 
pressed the belief that the city should 
not have requirements that are a burden 
on business. The city manager was in- 
structed to ascertain what the practice 
is in other cities. 
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WORKMEN’S COMPENSATION 





New Rates Are Effective 
in Two States This Week 


NEW YORK, Dec. 30.—Rate changes 
in workmen’s compensation risks pro- 
posed by the National Council on Com- 
pensation Insurance become effective in 
Missouri Dec. 31 and in Alabama the 
following day. In the former state 
there will be a slight average reduc- 
tion from present tariffs, while in Ala- 
bama, because of its creditable loss ex- 
perience, the reduction will average 19.2 
percent. In both states approval has 
likewise been given the revised occu- 
pational disease rates, effective on the 
same dates. 








Want More Funds for Commission 


W. C. Eaton of the Zurich has ap- 
pointed a committee, which will seek 
an engagement with Governor Horner 
of Illinois and request that he sponsor 
a larger appropriation for the Illinois 
industrial commission. Members of that 
committee are Norman Hoag, Conti- 
nental Casualty; H. N Douglass, New 
Amsterdam Casualty; B. F. Corrigan, 
Bartholomay-Darling; Earl Bush, Gen- 
eral Accident, and H. J. Meyer, Em- 
ployers Liability. 

Some of the insurance people feel 
that the industrial commission should 
have additional funds, because of the 
new administrative burdens imposed un- 
der the occupational disease law that be- 
came effective Oct. 1. Although that 








; AVAILABLE 
UNDERWRITER AND CLAIM MAN 


Competent underwriter, bonding ad- 
juster, producer. Age 33. Single. 13 
years’ thorough experience. Fire, cas- 
ualty, bonding, all lines. Desires a 
change anywhere. Good references and 
education. 


ADDRESS F-5, 
NATIONAL UNDERWRITERS. 














ATTENTION 

Casualty Man, 35, now employed desires 
underwriting or ing ploy t in 
Middle West with Branch Office or large 
agency. Adaptable; Efficient; 15 years con- 
tinuous experience in General Agency work; 
—_ connection more desired than immediate 
salary. 

ADDRESS D-100 NATIONAL UNDER- 
WRITER. 





law imposes a great amount of extra 
work upon the commission, no extra 
appropriation was made for the com- 
mission. 





Demand More Information 


OKLAHOMA CITY, Dec. 30.—The 
Oklahoma Insurance Board has asked 
the National Council on Compensation 
Insurance to furnish additional rating 
data or put new rates into effect by 
Feb. 1 representing a 22 percent de- 
crease. Secretary S. W. Philpott said 
that the National Bureau indicated it 
will recommend a sizable reduction in 
rates. The Associated Industries of 
Oklahoma is asking a reduction of 35 to 
40 percent in the present rates and will 
oppose high rates on the state’s major 
industries, 

F. F. Lafon, manager of the Okla- 
homa compensation rating bureau, has 
announced that the requested rating in- 
formation will be filed with the state 
insurance board this week. This infor- 
mation from companies was requested 
some time ago, and great care has been 
exercised in furnishing these statistics. 
A hearing probably will be called im- 
mediately by the state board, and the 
matter finalized as rapidly as possible. 





New Hampshire Proposals 


CONCORD, N. H., Dec. 30.—Labor 
Commissioner J. Davie recom- 
mends that the state’s workmen’s com- 
pensation act be “modernized” by 
increasing its benefits, making occupa- 
tional diseases compensable and by the 
establishment of an industrial accident 
board. The commissioner would have 
the increased benefits based on a classi- 
fied list of injuries and would eliminate 
the right given injured workers to 
choose the method of securing compen- 
sation. For five years similar efforts 
have been made to change the law with- 
out effect. 





Revise New Jersey Rates 


NEWARK, Dec. 30—A. R. Law- 
rence, chairman of the New Jersey 
compensation rating and inspection bu- 
reau, has announced that the revision 
of premium rates for 1937 is in course 
of compilation and will be ready within 
a very short time. There will be no 
general distribution of this data. Com- 





panies other than committee members 
can secure it for $20 per set. Requests 
must be made immediately. 





Seek Massachusetts Extensions 


BOSTON, Dec. 30.—If it could be 
shown that a suicide took his own life 
because of despondency brought on by 
injuries suffered in the course of his 
employment, his dependents would be 
entitled to compensation, under a bill 
filed for consideration in the next leg- 
islature. Another bill would extend cov- 
erage to include injuries suffered by 
workers assaulted by fellow employes, 
and other similar hazards not now cov- 
ered. 


Alabama Rates Cut 19.2 Percent 


MONTGOMERY, ALA., Dec. 30.— 
A cut of 19.2 percent in workmen’s 
compensation insurance was approved 
by Superintendent Julian. The reduc- 
tion was requested by the National 
Council on Compensation Insurance in 
view of Alabama’s low rate of indus- 
trial accidents. 

The reduction just granted is separate 
and distinct from the proposal of the 
National Council, argued several weeks 
ago before Mr. Julian, for the retro- 
spective rating plan. This proposal was 
stubbornly resisted by the mutuals. It 
will probably be some time before Mr. 
Julian reaches a decision in this matter 
as he is waiting for all concerned to file 
briefs. 


N. Y. Fund Has Increase 


Premiums of the New York State 
Fund for the 12 months ended Oct. 31, 
1936, were $18,200,000, according to 
Manager C. G. Smith. This was an in- 
crease of about $4,500,000 over the vol- 
ume for the corresponding period ended 
Oct. 31, 1935. About 41,800 employers 
are insured in the fund. Mr. Smith states 
that the number of policyholders has 
more than doubled in the past five years. 
He predicts that this year the state fund 
will have written about a third of the 
total compensation business in New 
York. In the first 10 months of 1936, 
loss payments amounted to about $7,- 
000,000. 











Fund May Pay Dividends 


It is reported in Michigan that the 
state accident fund will begin paying 
dividends after Jan. 1. It has been many 
years since the fund has paid dividends. 
It charges manual rates for compensa- 
tion insurance. 














SPECIAL AGENT 

Branch Office, Eastern Bureau Casual! & 
Surety Company requires services Special Agent 
Southern Minnesota territory. Must have thor- 
ough knowledge of fidelity and surety and all 
casualty lines, also wide acquaintance of Min- 
nesota agents. State completely education, ex- 
perience. No consideration given unless replies 
are complete in all details. 

ADDRESS F-3, NATIONAL UNDERWRITER 














CASUALTY COMPANIES NOTICE— 
PAYROLL AUDITOR 
Experienced; age 35; also ten years general casualty 
insurance experience gives me an understanding of every 
phase of the risk; accurate, efficient, and unusually fast: 
desires connection handling audits Kansas City and 
adjacent territory on fee or salary basis; or will accept 
salaried position in any territory; own automobile; can 
start work at once; give me a trial; every audit guaran- 
a Sevens also interested in Chicago territory on fee 
or salary. 
ADDRESS F-4. NATIONAL UNDERWRITER. 














CLAIM EXAMINER WANTED 


Reputable, multiple line casualty com- 
pany, with Home Office in East, has 
opening for an Attorney qualified to act 
as automobile liability claim examiner. 
Experience and familiarity with West 
and Southwest territory essential. 

In reply give age, education, experi- 
ence, references and salary expected. 
Application will be treated confidentially. 


ADDRESS F-2, NATIONAL UNDERWRITER 














ACCIDENT AND HEALTH 





New Chicago Setup Planned 


Group Sessions Every Week to Plan 
Headline Events Will Replace 
Monthly Meetings 








The Chicago Accident & Health As- 
sociation has adopted a new setup for 
its activities. Instead of having but one 
meeting a month, there will be one 
each week, devoted to some particular 
phase of the association’s work, but all 
members are invited to attend all the 
meetings. 

One meeting each month will be in 
charge of the membership committee. 
This will probably be an evening meet- 
ing and will be devoted entirely to wel- 
coming new members and getting them 
acquainted with the older members of 
the organization. Another meeting will 
be in charge of the executive committee, 
when all business matters will be trans- 
acted. The third will be directed by the 
Accident & Health Week committee, 
giving especial attention to plans for 
the observance of the week in 1937, 
and the fourth will be given over to a 
discussion of the problems of the man- 
agers and general agents. 

Special objectives have also been set 
up for each month of the present sea- 





son. In January, organization work 
will be stressed; in February, the annual 
stag party; in March, a sales congress, 
and in April, National Accident & 
Health Insurance Week. 

Robert E. Watts, Pacific Mutual, is 
membership committee chairman. W. 
W. Pierce, Massachusetts Indemnity, 
heads the Accident & Health Week 
committee. The latter group will make 
important plans for the April drive and 
an advertising program in addition to 
the regular breakfast. Special effort will 
be made to raise a campaign fund. The 
stag party scheduled for February is 
to aid in that effort. 

Because the managers are the key 
men in the association that group 
headed by Ralph W. Abbott, Massa- 
chusetts Bonding, is expected to play 
an important part in the new program. 
Mr. Abbott is a past president of the 
association and during his administra- 
tion put on several outstanding sales 
congresses. 

President ‘Charles H. Davis, Pacific 
Mutual Life, will coordinate the activi- 
ties. 


Probe St. Louis Benefit Outfit 


MILWAUKEE, Dec. 30.—Inquiries 
have been received by the Milwaukee 
Better Business Bureau regarding the 





Franklin Life Benefit Alssociation of 
St. Louis, said to be offering life, acci- 
dent and old age protection by mail at 
$1 down and $1 a month. The offer is 
being made to men, women and chil- 
dren from 1 to 80 years of age, without 
requiring a medical examination. The 
company is not licensed in any state, 
According to a report from the St, 
Louis Better Business Bureau, the com- 
pany has been under investigation by 
postoffice inspectors. 





New Hoosier Casualty Forms 





“Champion” Policies Now Offered with 
Expense Reimbursement for Acci- 


dent or Accident and Health 





The Hoosier Casualty is issuing two 
new “champion” policies, replacing 
those formerly offered. They are issued 
to business and professional men and 
women in Classes AAA, AA and A and 
may be written in any desired combina- 
tion of weekly indemnity, principal sum 
and expense indemnity to meet the in- 
dividual need of the buyer. The acci- 
dent policy, form 443, contains the “ac- 
cidental bodily injuries” insuring clause, 
does not require disability “from date of 
accident,” covers air travel on a com- 
mon carrier and excludes only war, sui- 
cide and professional aeronautics. 

Indemnity for total disability is paid 
for 52 weeks for “his occupation,” and 
thereafter for “any occupation” up to 
260 weeks, with two-fifths partial for 26 
weeks. Dismemberment losses are paid 
on weekly indemnity basis, with 260 
weeks for major losses. These indemni- 
ties include loss of speech or hearing, 
in addition to those usually covered. 
Lump sum elective benefits are allowed 
for certain scheduled fractures and dis- 
locations. The principal sum may be 
omitted entirely or written in any 
amount from $500 to $5,000. The an- 
nual premium in class AAA for men 
18-60 and women 18-55 is $13.50 for $25 
weekly and $10 for $5,000 principal 
sum. Indemnities are reduced 5 percent 
each year after age 61. 

The disability policy, form 444, has 
the same accident coverage and in ad- 
dition pays for 52 weeks for confining 
illness and eight weeks non-confining. 
With the first seven days eliminated, the 
annual premium for $25 weekly, with 
half indemnity for non-confining sick- 
ness, is $20, in addition to the accident 
rate; with full indemnity for non-con- 


fining, $28. It is also written with 14 
or 30 days elimination. 
Expense reimbursement riders are 


also provided for both accident and dis- 
ability policies. The expense indemnity 
is sold in units of $100, providing $1 
per day hospital expense, $1 per day for 
nurse, $5 for x-rays at $1 per picture, 
$5 for ambulance, operating room, anaes- 
thetics, etc., and surgical operations as 
scheduled. The company recommends 
the sale of five of these units: The an- 
nual premium for $500, accident only, 
is $10 and for health and accident, $25. 


New Pittsburgh Company’s Plans 


The newly organized Family Income 
Mutual Casualty, which has opened of- 
fices in the Leow Theatre building, 
Pittsburgh, will write commercial health 
and accident policies with a minimum 
of $5 weekly benefits and maximum o 
$25. A financial statement will be made 
after Jan. 1, President Milton Weinman 
said. Samuel M. Apter is active man- 
ager. He was formerly assistant man- 
ager of the East Liberty branch in 
Pittsburgh of the Metropolitan Life. 


Hoosier Casualty Michigan Rally 


LANSING, MICH., Dec. 30.—About 
20 Michigan agents of the Hoosier Cas- 
ualty attended a rally here. An explana- 
tion of the company’s new “champion” 
policy and methods of its promotion was 
provided by C. Norman Green, vice- 
president. Arrangements for the meet- 
ing were made by Herman Henkel 0 
Lansing. Michigan agents present were 
headed by Leslie King, Flint, state man- 











Decer 


ager. 
in this 
bratior 
home « 
will -be 
ment < 
ing. 


Exte 
Is 


Uns 
respira 
epider 
widesp 
in 191 
as ser 
fashior 
has n¢ 
the cl: 
compa 
consid 
papers 
people 
colds 
Most 
to fou 


Iss 


Thr 
Pacific 
circuit 
ing: 

Aut 
collect 
minor 
cancel 
repres 
ford c 
to the 

Con 
perma 
Mutu 
vious] 
Crawi 
cial ¢ 
Bowle 


Rol 
mana} 
depar 
ern 
which 
Orlea 
appoi: 


Pre 


Th 
Chatt 
montl 
ploye: 
for n 
had s 
two \ 


Th 
ganiz 
dent 
Great 
ductic 
five 
meml 











Be ser ~ 




















December 31, 1936 


THE 





NATIONAL 





UNDERWRITER 


CASUALTY 29 











ager. Excellent increases in business 
in this territory were reported. A cele- 
bration is being arranged for at the 
home office in January when observance 
will be made of the company’s attain- 
ment of the million-dollar assets rank- 
ing. 





Extensive Grippe Epidemic 
Is Not Affecting Insurance 





Unseasonal weather has created a 
respiratory infection and pneumonia 
epidemic, which is one of the most 
widespread since the influenza epidemic 
in 1918, although the illnesses are not 
as serious and are more like the old 
fashion grippe. The increase in deaths 
has not been severe enough to disturb 
the claim departments of the insurance 
companies, although the situation jis 
considered potentially serious. News- 
papers are carrying warnings, urging 
people to take precautions and treat 
colds carefully to avoid pneumonia. 
Most of the cases seem to be limited 
to four or five days duration. 


Issue Pacific Mutual Decrees 


Three decrees have been issued on the 
Pacific Mutual by the Richmond, Va., 
circuit court. They provide the follow- 
ing: 

Authorization of the state treasurer to 
collect coupons on bonds and to pay 
minor expenses of the receivership; to 
cancel a policy obtained through mis- 
representation, and naming W. E. Craw- 
ford commissioner in chancery to attend 
to the receivership details. 

Commissioner Bowles has been named 
permanent receiver for the old Pacific 
Mutual Life in Virginia. He had pre- 
viously been temporary receiver. W. E. 
Crawford, Richmond attorney, is spe- 
cial court commissioner assisting Mr. 
Bowles. 








Moyer Named Manager 


Robert K. Moyer has been appointed 
manager of the life, accident and group 
departments for Louisiana and south- 
ern Mississippi of the Sinclair Agency, 
which represents the Travelers in New 
Orleans. William G. Steel has been 
appointed assistant manager. 


Provident L. & A. Pays Bonus 


The Provident Life & Accident of 
Chattanooga granted a bonus of one 
month’s salary to 200 home office em- 
ployes who had been with the company 
for more than one year. Those who 
had served less than that time received 
two weeks salary. 


Form “Every Day Club” 


The “Every Day Club” has been or- 
ganized by the monthly premium acci- 
dent and health department of the 
Great Northern Life to stimulate pro- 
duction in that department. There are 
five classes of membership: Current 
member (app-a-day for one month); 











FIDELITY AND» 


SURETY NEWS 





New Probate Bond Proposal 





Committee of Ohio Agents Wants Ad- 
vance Deposit Covering Three Years 
Where Annual Premium Is Only $5 





COLUMBUS, Dec. 30—A commit- 
tee of the Ohio Association of Insur- 
ance Agents, which has been working 
for several months on the minimum 
premium for probate bonds, has found 
that the average administration case in 
Ohio runs three years, a large propor- 
tion of administrators’ bonds in the 
state carry only a minimum premium, 
and that a great many renewal pre- 
miums take much time and effort to 
-collect and in many instances result in 
loss to both the company and the agent. 
To remedy this situation, it has recom- 
mended in substance that on any ad- 
ministrator, guardian, executor or other 
fiduciary bond given in probate court in 
Ohio, for which the annual premium is 
$5, the fiduciary shall deposit with the 
surety three full years’ premium in ad- 
vance, subject, however, to a discount 
of 10 percent on the second and third 
years’ premiums. This results in a de- 
posit premium of $14. It is proposed 
also that the first year’s premium of $5 
shall be fully earned upon the execution 
of the bond, there being no refund, and 
that should the final accounting be 
made and approved by the court and all 
costs paid within the first year, the 
surety shall return the advance pre- 
miums of $9 for the second and third 
years. Should the final accounting be 
filed and all costs paid the second year, 
the surety shall return the deposit pre- 
mium of $4.50 for the third year. No 
refund would be paid should the final 
accounting be made the third year. It 
is asserted that this plan has been ap- 
proved by the rating bureau, and non- 
bureau bonding companies are also 
urged to comply with it. 





Expect Recommendations Soon 


NEW YORK, Dec. 30.—The sub- 
committee of the fidelity and surety ac- 
quisition cost conference, to which was 
referred for further study the request 
of general and local agents that they 
be allowed an increased commission on 
contract, bankers’ blanket and fidelity 








consistent member (for three months 
consecutively); honor member (six 
months. consecutively); consistent 
honor member (nine months) and high 
honor member (twelve months). Suit- 
able rewards are offered for each class, 
grading up to $50 cash for the “high 
honor” members. 





The Bankers Health & Life of Macon, 
Ga., has voted a bonus of one week’s pay 
to its 250 employes. 





blanket bonds, has had several sessions 
and should soon be in position to re- 
port its findings to the full committee. 
No hint as to the nature of the report 
is obtainable. 


Southworth, Aetna Casualty 
Veteran, Will Retire Feb. 1 


E. B. Southworth, Jr., will retire Feb. 
1 as manager of the fidelity and surety 
department of the New York office of 
the Aetna Casualty and will be suc- 
ceeded by H. F. O’Malley. Mr. South- 
worth has been in the business 40 years. 
His first connection was with the City 
Trust Safe Deposit & Surety of New 
York in 1896. Later he represented the 
American Bonding and _ subsequently 
the Equitable Surety of St. Louis. He 
has been with the Aetna since 1916. Mr. 
O’Malley is a graduate of the home of- 
fice of the Aetna, which he entered 
after leaving Dartmouth college in 1923. 
A year later he was transferred to the 
New York office, appointed assistant 
manager of its fidelity and surety de- 
partment in 1934 and advanced to asso- 
ciate manager the following year. 








Surety Men Pick Committees 


The Surety Underwriters Association 
of Illinois at its first meeting under 
President Richard Hall, Ocean Acci- 
dent, named the following entertain- 
ment committee: Richard Searles, Fi- 
delity & Deposit; Edward Madden, 
Maryland, and Lloyd Conochie, Central 
Surety. 

The branch office of the Indemnity of 
Sore America was elected to member- 
ship. 


Watch Factory Construction 


Surety underwriters anticipate that 
1937 will be a good contract bond year, 
not only because of public works under- 
taken, but because of private construc- 
tion, particularly of factories. A great 
deal of industrial construction is bonded. 
There is much news these days of fac- 
tory expansion being undertaken or pro- 
jected and it is anticipated that this type 
of construction will be extensive next 
year. In many lines, every machine and 
every inch of factory space in the coun- 
try is being operated to capacity. In 
some lines, the factories are months be- 
hind their orders. More or less obso- 
lete and abandoned plant capacity has 
been harnessed and there is a pressing 
need for plant expansion. This sort of 
construction makes for contract bond 
business, whereas other forms of pri- 
vate construction are not usually so 
well bonded. 


To Test Scientists 


The Aetna Casualty will have its re- 
actometer on display at the annual sci- 








ence exhibition staged by the American 
Association for the Advancement of 
Science at Atlantic City. The reacto- 
meter measures the response to the vis- 
ual stimuli in driving. 





Boles, Reinsurance 
Expert, Scans the 
Outlook for ’37 


The General Reinsurance of New 
York has issued a statement that was 
made by President Edgar H. Boles of 
that company, entitled “Some Insurance 
Trends in 1937.” The General Reinsur- 
ance is a casualty company and with it 
is affiliated the North Star, which is a 
professional fire reinsurer. The state- 
ment follows: 

“The new year may be expected to 
witness increasing changes in several 
past tendencies of the insurance business. 
These changes include further expansion 
of the industry by American capital to 
meet the rapidly growing volume of 
business created by our rising standards 
of living; a replacement by American 
capital of some of the foreign capital 
which now underwrites a large amount 
of American fire and casualty risks; and 
a tendency to reinsure with American- 
financed and operated companies a larger 
proportion of domestic fire and casualty 
risks, of which but two-fifths and two- 
thirds, respectively, are now placed with 
American reinsurers. 

“In its initial stage of development, 
the United States absorbed all of the 
capital it produced and in addition im- 
ported substantial amounts by offering 
larger returns than were available 
abroad. This foreign capital played an 
important part in developing such 
American fields as railroad transporta- 
tion, and in expanding the insurance in- 
dustry which few Americans then under- 
stood. Because insurance is an under- 
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hazard from the consumption or use 
away from the premises of the goods 
sold in the store and products liability 
insurance is indicated. Nearly every 
store has assumed liability by contract. 
Because contractual liability is excluded 
from the other coverages, the owner 
needs contractual liability insurance. 
Some department stores operate restau- 
rants, beauty parlors and other depart- 
ments which create unusual hazards. 
These must receive individual attention. 

These various hazards relate primar- 
ily to the store premises. 

“If the store has teams, teams’ liabil- 
ity insurance is needed. If it has auto- 
mobiles, automobiles liability insurance 
is required, and with it probably non- 
ownership automobile liability and hired 
automobile liability insurance. If the 
store employes demonstrate and install 
away from the store goods sold in the 
store, such hazards must be considered. 
Signs, both on the store premises and 
elsewhere, create a hazard which cannot 
be overlooked. Delivery of goods to 
customers by automobiles may require 
insurance protection not afforded by the 
automobile liability coverage. The store 
may provide parking space for automo- 
biles and may provide employes to oper- 
ate customers’ automobiles to and from 
the parking space. 


Need Written Permission 


“If the owner of the store makes ex- 
traordinary alterations or repairs, he 
must procure insurance against such 
hazards by obtaining written permis- 
sion. If he lets work to independent 
contractors his liability for the work 
must be separately insured under own- 
ers’ protective liability insurance. 

“In the process of working out his 
problems the owner of the store must 
decide, with respect to each hazard, 
whether he needs i insurance against bod- 
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ily injury liability and property damage 
liability or only against bodily injury lia- 
bility. And having determined that point 
he must decide, with respect to each 
hazard, the bodily injury liability limit 
per person and per accident, and the 
property damage liability limit per acci- 
dent. 
Branch Store Problem 


“After the owner has appraised all of 
these sources of liability and has pro- 
cured insurance against such of them as 
he dare not assume, he is protected, in 
so far as the policies provide-protection, 
for the conditions then existing at the 
locations named in the policies. If he 
acquires a branch store, the process 
must be repeated. If new hazards are 
created, such as the installation of a 
new elevator, he has no insurance until 
his policies have been amended. 

“And having bought all of the liabil- 
ity coverages available he will find that 
he is insured, with respect to liability 
for injuries, only against bodily injuries 
due to accidents. If the store detective 
falsely arrests a customer or if an em- 
ploye assaults a member of the public, 
the insured finds that he has no pro- 
tection because such injuries are either 
not bodily injuries or are not due to 
accident.” 


Unsound and Illogical 


The current system, Mr. Sawyer con- 
tended, is unsound and illogical for the 
following reasons: 

“1. The system tends toward insur- 
ance not for all of the insured’ s liability, 
but for only the minimum of hazards 
against which the insured dare not be 
unprotected. 

“2. It tends to develop each coverage 
to provide insurance, not for all hazards 
arising out of the specific exposure to 
loss, but the minimum number of haz- 
ards which ordinarily exist. 

“3. Because the system creates an ad- 
verse selection of some of the coverages, 
the rates are necessarily made from the 
loss experience of only those insured 
who purchase protection because they 
expect losses. Consequently the rates 
for such coverages as products liability 
are necessarily unduly high. 


Technical and Involved 


“4, The system has become so tech- 
nical and involved that even under- 
writers do not agree upon questions of 
coverage or upon the meaning of the 
manual rules. 

“5. It is inevitable that many unin- 
cured losses must result which the in- 
sured are not financially able to absorb. 

“6. Criticism is addressed to some of 
the rating bases of the current system. 
The area and frontage basis of comput- 
ing premium is severely criticised on the 
ground it does not adequately measure 
the exposure. The area and frontage 
premium for a store whose customers 
number 100 per day may be the same or 
greater than for a store whose custo- 
mers number 500. And the same would 
be true of a poorly patronized hotel and 
a well patronized one. Yet the exposure 
to loss lies largely in the number of per- 
sons who come on the premises, either 
as customers of the store or as guests 
of the hotel. It has been suggested that 
a premium determined upon gross re- 
ceipts or upon the number of sales 
would be more accurate for the store, 
and that a premium determined by room 
occupancy would be more accurate for 
the hotel. But these suggestions are 
open to similar objections. The gross 
receipts basis would not reach the dif- 
ference in exposure between a five and 
ten cent store and a store in which ex- 
pensive jewelry was sold; and the same 
would be true of the total number of 
sales. The basis of room occupancy 


would not reach the difference in ex- 
posure between a hotel catering to room 
guests only and one catering to dinner 
parties. 


Refinements in classifications 





would only partly remove such objec- 
tions. 

“The payroll basis is also criticised for 
the reason that it does not eliminate dis- 
tortion due to wage fluctuations. The 
basis of the work day is open to the 
criticism that the length of work days 
may vary. Perhaps the best plan would 
be a computation of premium based 
upon the number of work hours. 

“7, The current system forces .every 
insured to shape his requirements to 
fit the molds which are provided. It 
does not afford a flexibility which will 
make the coverage fit the needs of the 
insured. 

“8, The outstanding fault of the cur- 
rent system is that it offers no sound 
method of reducing insurance cost. This 
is the most damning criticism that can 
be directed at any insurance plan.” 


Functions of Insurer 


The functions of a liability company, 
he said, should be to prevent accidents 
and to spread the losses that are not 
prevented. The current system accom- 
plishes the latter but only partly accom- 
plishes the former. 

“The prevention of losses requires the 
utmost cooperation between the policy- 
holder and the insurer,” he declared. 
“Full cooperation can be best obtained 
by teaching the policyholder to believe 
in the control of his insurance cost 
through control of his own losses. In 
the current system we do not effectively 
accomplish that end. Instead of cover- 
ing the insured’s entire liability and 
teaching him to reduce his cost by ac- 
cident prevention effort, as we do in 
workmen’s compensation, we encour- 
age him to reduce his insurance cost 
by selecting narrowly restricted cover- 
ages covering only his most probable 
losses.” 

“It may be,’ Mr. Sawyer asserted, 
“that a limited need for the separate lia- 
bility coverages will always exist for the 
individual who needs insurance against 
a single hazard. But for a business the 
myriad of coverages is ridiculous. Why 
not an all-cover policy insuring against 
all liability hazards which are the proper 
subject of insurance? 


Why Not One Policy? 


“Why not one liability policy cover- 
ing all locations whether occupied at 
the inception. of the policy or acquired 
subsequently? Why not a policy that 
covers all liability arising out of the 
business, both on and away from the 
store premises, except liability to em- 
ployes and liability for the use of auto- 
mobiles away from the premises? Why 
not a policy which automatically covers 
newly created hazards? Why not a pol- 
icy which does not differentiate between 
bodily injury liability and property dam- 
age liability? Why not one limit of lia- 
bility per accident irrespective of the na- 
ture of the damage? 

“The answers usually given to these 
questions are (1) that there is no way 
to rate such a policy, (2) that no com- 
pany could write such a policy and con- 
tinue in business, and (3) that the cost 
would be so great that no one could af- 
ford such a policy. Let us examine 
these answers. 


Entry for Each Hazard 


“First, how would such a policy be 
rated. The ideal way would be a single 
rate which would measure all of the 
hazards of the insured’s business. There 
seem to be no insuperable obstacles to 
rating each insured individually in ac- 
cordance with his hazards and his ex- 
perience. Such a method would enable 
the individual business to obtain the low- 
est rates consistent with the solvency 
of the insurer by assiduous attention to 
prevention of accidents. Such a policy 
would necessariiy contain a premium 
change agreement to enable the insured 
to obtain the benefit of lessened or dis- 
continued hazards, and the insurer to 
obtain premium for added hazards. Re- 
view for rate adjustment would be at 
short intervals or at the request of the 
insurer or the insured. 

“Such a rating method is probably for 
the future, however, and one more 





nearly approaching current methods is 
necessary. Let me suggest such a 
method. The declarations for such a 
policy could contain space for the en- 
try of premium for each hazard found 
to exist. Let us assume that the de- 
partment store I have used as an illus- 
tration is to be rated for an all-cover 
policy. The insurer would inspect the 
premises. It would find perhaps that 
there are two elevators, that the store 
has two contractual liability agreements, 
that it has four concessionaires but no 
beauty parlor and no restaurant, that 
it has teams, and that it demonstrates 
vacuum cleaners and installs electric re- 
frigerators. The insurer would rate the 
risk by charging an area and frontage 
premium, and premiums for products 
liability, elevator liability, contractual 
liability, teams’ liability, and for demon- 
stration and installation liability. It 
would then add a small over-all pre- 
mium charge for hazards not falling 
within the coverages for which a specific 
charge is made. The rates used would 
be composite rates, made from the bod- 
ily injury liability and property damage 
liability rates and adjusted to a single 
limit per accident. 

“The policy issued would, cover all 
liability including newly created haz- 
ards and newly acquired locations. The 
policy would provide for periodic re- 
ports of changes in conditions and for 
premium adjustment in accordance with 
changes in hazard. 


Applicable to Other Risks 


“The rating plan suggested for the 
department store would apply equally 
well to the manufacturer, the contrac- 
tor, the hotel, or to smaller businesses. 

“The second objection is that no com- 
pany could write such a policy and con- 
tinue in business. That would probably 
be true if overnight a company should 
abandon its present system and adopt 
an all-cover policy for general use. But 
every company has policyholders whose 
standards are so high that it would have 
no hesitancy in trying such a plan with 
them. The experience obtained under 
policies with high grade insured would 
enable the companies to perfect the 
plan, and would clearly indicate how 
freely the coverage could with safety 
be written. As a result of its experi- 
ence each company could set up reason- 
able underwriting qualifications for this 
type of policy to guard against an un- 
favorable loss ratio. 


Objection of Cost 


“The third objection is that the cost 
would be excessive. The insured which 
would qualify for such a policy now 
carry insurance against about all of the 
hazards for which a specific charge 
would be made. There would be no ap- 
preciable increase, therefore, in the types 
of hazard for which a premium would 
be charged. Some of the hazards may 
now be insured for bodily injury liabil- 
ity only, because the insured is unwill- 
ing to pay the current property damage 
rates. If the insured can afford to self- 
insure his property damage hazard, the 
company can profitably insure it for 
less than the current manual rates. 
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Property damage liability rates are gen- 
erally too high, and the process of 
translating the rates for bodily injury 
liability and for property damage lia- 
bility into composite rates should take 
that fact into consideration. The result 
should be composite rates for bodily in- 
jury and property damage liability 
which would not be greatly in excess 
of the aggregate rates for the separate 
coverages usually purchased by such an 
insured under the current system. The 
over-all charge need be only a small 
factor for unusual losses. Of course 
such a policy would cost more, but it 
would also be worth more. For the 
small additional cost the insured would 
be freed of the necessity for constant 
vigilance to protect himself against 
changing hazards and of the constant 
fear that he had overlooked some dan- 
gerous exposure to loss. Under such a 
plan the policyholder would not be pay- 
ing premium for non-existent hazards. 
Furthermore, the rates for some of the 
coverages which are now selected ad- 
versely to the interests of the insurers 
would materially decrease if such cov- 
erages were purchased by all insureds. 


Accident Prevention 


“But the most effective answer to 
the cost objection is that even though 
an all-cover policy would cost more at 
the outset, every policyholder might 
materially decrease his cost by prevent- 
ing accidents. Thus the insurer would 
be able to fulfill both of the functions 
of insurance. 

“ft have suggested the elimination of 
the automobile hazard and the employ- 
ment hazard from the all-cover liability 
policy. Workmen’s compensation insur- 
ance will probably always require a sep- 
arate contract because it is wholly un- 
like other coverages. The use of 
automobiles in business is so extensive 
and varied that it also requires a sep- 
arate policy, at least until the methods 
of writing automobile insurance are 
simplified.” 

Mr. Sawyer emphasized the necessity 
of teaching the policyholder that the 
only way he can effectively reduce his 
cost is by prevention of accidents. There 
must be an experience rating plan which 
will be an incentive to the elimination 
of accident hazards. 


Simplification of Rules 


Underwriting rules must be simplified, 
he said. New manual rules will be nec- 
essary for an all-cover policy.. Those 
rules should contain only refinements 
which are imperative. ‘‘We should,” he 
declared, “discard many of our current 
rules which render liability coverages in- 
comprehensible to the uninitiated and upon 
the meaning of which even our under- 
writers are not in accord. Underwriting 
rules establishing coverage restrictions 
which have no purpose other than to 
obviate the necessity of careful selection 
of risks must go. 

“T am tempted to suggest that we 
abandon all of the language we have 
ever used, forget the court decisions 
interpreting that language, and, with a 
fresh start, write a contract in language 
as simple "and direct as we would use 
in writing any other type of contract. 
To do that we would need legislative 
help in removing from the statute books 
of several states policy provisions which 
are now mandatory. There is little 
doubt that we place too much emphasis 
upon judicial interpretation of the pol- 
icy. There is also reason to believe 
that over-particularization in the con- 
tract is, in part at least, responsible for 
some of the bad judicial construction. 
Amid so much particularization, is a 
court not justified in resolving against 
the company points on which the policy 
contains no particularization? Perhaps 
a simply stated insurance contract 
would bring our courts back to the ap- 
plication to the insurance contract of 
the general rules of interpretation which 
govern the construction of other con- 
tracts. But we need not go to extremes 
to accomplish improvements in the pol- 
icy. There are many lessons in simple 
statement which we could learn from 
English policies. There are many more 





which we could learn by our own ef- 
forts.” 

legislative program would be 
partly positive, but mostly negative, he 
asserted. “We need to remove certain 
restrictions upon the charter and statu- 
tory powers of liability companies. A 
liability company should not only be 
permitted to write property coverages, 
but it should also be permitted to in- 
sure against types of liability other than 
for accidental bodily injuries and for 
accidental property damage. The cor- 
porate insured needs protection against 
liability for unauthorized assaults, false 
arrests, and slander and libel by its 
employes. We need to prevent legisla- 
tion creating mandatory policy provi- 
sions. And we need to repeal current 
statutes requiring such policy provisions. 
Not only do statutory policy provisions 
complicate the policy, but frequently 
they prevent development and growth 
of insurance. Because such legislation 
usually results from abuses and techni- 
cal interpretations of policies, the all- 
cover policy should materially decrease 
the demand for legislative action. 

“I want to stress the importance, in 
the development of the all-cover liabil- 
ity policy, of favorable opinion. There 
are, I think, three groups which must 
be convinced of the desirability of the 
all-cover policy before its use can be- 
come general: Insurance buyers, the in- 
suring public, and the insurers. Insur- 
ance buyers and the insuring public are 
already sympathetic. Their sole objec- 
tion is to increased cost. To convince 
insurers generally is probably a more 
arduous task. Direct selling companies 
are more receptive than companies 
which operate through agents, which is 
to be expected. Perhaps some compa- 
nies will not yield until a demand for 
the all-cover policy becomes too strong 
to be resisted. If the idea of the all- 
cover policy is sound not only for the 
insured but for the insurer, the sooner 
the demand for such insurance becomes 
irresistible the better.” 
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In the discussion following Mr. Saw- 
yer’s paper, Allan I. Wolff of ‘Chicago, 
former president National Association 
of Insurance Agents, said he was en- 
tirely in accord with most of Mr. Saw- 
yer’s ideas, but doubted whether the 
underwriter of his company wrote the 
paper. One of the greatest advantages 
of a comprehensive liability policy, he 
stated, is that of putting all liability on 
one company, avoiding all conflict be- 
tween overlapping carriers and simpli- 
fying the policy conditions. 

Mr. Wolff took issue with the speaker 
on the statement that direct selling 
companies are more receptive to all- 
risks policies than agency companies. 
Comprehensive policies are now being 
offered by a number of casualty com- 
panies operating through agency chan- 
nels and at least one stock company 
has strenuously advertised this cover- 
age in states in which it can be writ- 
ten. The average man, according to 
Mr. Wolff, buys insurance service from 
a counselor, usually an agent or broker, 
sometimes his own employe. The im- 
petus for all-risks policies must come 
from the man representing the buyer of 
insurance, with the result that nearly 
all the business now in force on all- 
risks policies has come through agency 
companies. 


Buyer’s Viewpoint Given 


The viewpoint of the buyer was ex- 
pressed by W. A. Sullivan, insurance 
manager Loose-Wiles Biscuit Company. 
He surprised many insurance men 
present by objecting strongly to the 
common practice of liability insurance 
companies paying fraudulent or suspi- 
cious claims instead of fighting them. 
Paying claims, in his opinion, has done 
more than anything else to encourage 
other claim fakers, and consequently to 
drive rates up to a point where good 
business goes off the books and risks 
are selected against the company. Par- 
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ticularly in products liability is this true, 
where an inspection of court records 
shows that the defendant has won a 
higher percentage of contested claims 
than in almost any other field of lia- 
bility. 

He admitted that the attitude of 
many assured has been in favor of quick 
settlement, especially where a customer 
is concerned. However, the better class 
of assured want only legal claims paid. 
If some payment is needed to pacify a 
customer, the assured should stand it 
himself and charge the cost to good 
will, not to insurance. Assured of this 
type, according to.Mr. Sullivan, are en- 
titled to special consideration in rates, 
and comprehensive liability policies 
should be drawn up and rated with this 
type of buyer in mind. 

Favors Commission Differential 


There should also be a differential in 
commissions, stated Mr. Sullivan, with 
the type of assured involved. On cer- 
tain lines he recognized that a high 
commission is needed in order to get 
the broker interested in selling it. But 
large firms seek liability insurance and 
require only service and counsel from 
the broker, not sales effort. This fact 
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should be borne in niind in computing 
both the premium and the commission. 
Intelligent. service, however, is needed 
by large buyers, since few buyers have 
had an opportunity to study insurance 
and too many former bond salesmen 
are selling it. More money, in Mr. Sul- 
livan’s opinion, should be spent on 
claim departments and less on acquisi- 
tion cost. 


Personal Damage 
Problem Greater 


(CONTINUED FROM PAGE 25) 


suits are threatened and usually settJe- 
ment is made rather than to have the 
case go to court and additional expense 
incurred. Where a case is brought to 
court the witnesses usually employed 
are carefully trained and rehearsed. 

The sources of information for these 
attorneys come from their own run- 
ners, at casualty claim offices, from 
physicians, hospitals, policemen, etc. 
The runners watch carefully the police 
records for accidents. 


Agents Much Interested 





Agents are parficularly interested in 
the work that is being done in their 
communities by these shyster lawyers, 
because of the effect on their companies. 

Aside from motorists, the chief de- 
fendants are hotels, theaters and depart- 
ment stores. However, where a person 
is injured anywhere, if there is the 
slightest excuse a claim is made. 

So far as workmen’s compensation 
cases are concerned many of the shyster 
attorneys rely on employes whom they 
have represented in injury cases to 
spread the word around among others 
that they are particularly skillful in 
prosecuting claims. Another prolific 
source of claims is made by those who 
declare they have been injured from 
eating some food. An attempt is made 
to hold the store from which the product 
was purchased liable or the manufac- 
turer. These food product cases are 
multiplying. While it may be difficult 
to prove a case, they are always expen- 
sive to handle and with shyster lawyers 
being particularly adept, they resort to 
=" known expedient to gain their 
end. 
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PERSONALS 


James H. Price, lieutenant governor 
of Virginia who is scheduled to be the 
next governor, represents several casu- 
alty companies as a claim adjuster in 
Richmond. He piloted the Virginia 
workmen’s compensation act through 
the legislature 18 years ago. 


George J. Willis and Miss Evelyn 
Cartwright were married Dec. 26 in 
Christ Church Chapel, Cincinnati. Mr. 
Willis is with W. A. R. Bruehl & Son, 
Cincinnati managers of the Home Life 
of New York, and the bride is a daugh- 
ter of J. O. Cartwright, circulation 
manager of THE NATIONAL UNDER 
WRITER. 





R. Allyn Gowdy, secretary of the 
United Casualty of Westfield, Mass., is 
one of the fire commissioners in that 
city. Accident and sickness insurance 
for his business, golf for his recreation 
and promoting an efficient fire depart- 
ment for a hobby make up Mr. Gowdy’s 
day. He has particularly promoted reg- 
ular fire prevention inspection the past 
year, and gives much thought and at- 
tention to his job as fire commissioner. 


Funeral services for the late P. W.A. 
Fitzsimmons, president and_ general 
manager of the Michigan Mutual Lia- 
bility, who died in Jerusalem in No- 
vember, were held in Detroit last week 
with burial in Tecumseh, Mich. Mr. 
Fitzsimmons was stricken while on a 
Mediterranean cruise with Mrs. Fitz- 





simmons and died in a hospital in the 
Holy Land. The body was returned 
to this country. Walter E. Otto, sec- 
retary-treasurer, met the family at the 
pier and accompanied Mrs. Fitzsim- 
mons and her daughter, Mrs. Harry D. 
Hoey of Birmingham, to Detroit. 


John A. Hartman, secretary Mary- 
land Casualty, has returned east after 
spending three weeks in the Los An- 
geles branch. Mr. Hartman assisted 
Manager Michels in reorganizing the 
office and installing new equipment, 
necessitated by the expansion of busi- 
ness in this territory this year. It was 
Mr. Hartman’s first trip to California. 


David T. Johns, Los Angeles general 
agent of the Pacific Mutual, died at the 


age of 42. He had been with the com- 
pany for 10 years. 


CHANGES 


A. & C. Appoints Several to 
Positions in Head Office 














The Accident & Casualty of Switzer- 
land will actively commence underwrit- 
ing operations immediately after Jan. 1. 
The company is now admitted to many 
states and will continue entering states 
until it has been licensed practically 
over the union. It has now many 
agency arrangements and will make an 
active campaign for agency representa- 
tion in the entire territory. 

The following appointments 
been made: 

William E. Steff, manager of New 
York City branch, was for many years 
with the Indemnity of North America 
as chief underwriter in its New York 
office and more recently in local agency 
activities in New York City. 

Richard L. Plunkett, liability under- 
writer of the New York City branch, 
was for many years with the Norwich 
Union Indemnity in the metropolitan 
office and as manager of the Chicago 
branch. He has more recently been 
home office liability underwriter for the 
Bankers Indemnity. 

Bert Johnson, burglary and plate 
glass underwriter, was formerly with 
the Indemnity of North America as su- 
perintendent of the burglary and plate 
glass department at the home office, 
then in Chicago and in a similar capac- 
ity in the New York City branch. He 
has recently been with Fidelity & De- 
posit in New York. 

William F. Casey, accident and health 
underwriter, has served in a similar ca- 
pacity with E. E. Clapp & Co., general 
agents of the Fidelity & Casualty. La- 
ter he was with the Maryland Casualty 
and New York Indemnity. 

David J. Miller, home office liability 
underwriter, was originally with the 
Globe Indemnity and more recently 
with the Employers Liability in its New 
York branch. 


have 





Plotner to Phoenix Indemnity 


E. R. Plotner, assistant claim man- 
ager of the southern ‘California office 
in Los Angeles of the General of 
Seattle group, has resigned to join the 
claim department of the Phoenix In- 
demnity in San Francisco. Prior to his 
connection with the General he was for 
about five years an adjuster with Seeley 
& Co. in San Francisco. 


Connelly Special Agent 

Francis W. Connelly has been ap- 
pointed special agent by Manager John 
Pabst of the Fireman’s Fund Indem- 
nity’s mid-western division in Chicago 
to travel northern Indiana and southern 
Michigan, operating out of the division 
office. This rounds out the field repre- 
sentation, C. H. Jackson recently hav- 
ing been appointed Cook county, IIL, 
special agent and B. B. Yates traveling 
the remainder of Illinois. Mr. Connelly 
goes fromthe New York office. He is 








a native of Boston and a graduate of 
Notre Dame, who has had more than 
11 years’ experience in the business at 
New York ‘City. He became connected 
with the Fireman’s Fund Indemnity in 
1934, first as underwriter and then 
going into production work. 


Boles,Reinsurance Expert, 
Scans the Outlook for ’37 


(CONTINUED FROM PAGE 29) 


taking requiring a large capital relative 
to the volume of business and offering 
lower returns than have hitherto been 
obtainable in industry (although with 
greater security), it is not to be won- 
dered that American capital thus flowed 
into the field of greatest demand. 

“The completion of our initial expan- 
sion and our growing production of 
wealth made the United States a 
large exporter of capital in the pe- 
riod following the world war, but the 
foreign field has become less atttractive 
to investment and much more restricted. 
At the same time, the growth of indus- 
trial competition and the social and eco- 
nomic developments of recent years have 
reduced the opportunities for capital in 
formerly attractive domestic fields. The 
result has been an accumulation of 
American capital which is competing for 
investments of all kinds at reduced re- 
turns. 





Tax Exemption Cited 


“Several conditions now combine to 
indicate that some of this accumulated 
wealth will flow into the domestic insur- 
ance field, displacing some of the for- 
eign capital which now represents a sub- 
stantial portion of the industry, and also 
creating new insurance facilities. These 
conditions include the exemption of in- 
surance and reinsurance companies from 
the graduated surtax on surplus earn- 
ings, for which a flat tax is substituted; 
also, in the case of reinsurance compa- 
nies, a low labor requirement relative to 
the volume of business. 

“And finally, the profits made here by 
foreign companies, which eventually go 
abroad as ‘invisible exports,’ are no 
longer required to fulfill the function of 
redressing our national export balance. 
Our present foreign trade policy has 
produced a measureable balance between 
our imports and exports, with a ten- 
dency toward a surplus of imports rather 
than of exports. Thus, the profits on 
foreign-financed underwritings are no 
longer necessary to offset the net impor- 
tation of capital represented by our 
favorable foreign trade balances of the 
past.” 
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CASUALTY-SURETY DECISIONS | 





Suit Brought Under Bid Bond 


Contractor and Surety Not Liable Be- 
cause Terms of Work Were Changed 
After the Letting 








Rarely is there occasion for an action 
under a contract bid bond, but the 
United States circuit court of appeals 
for the fourth circuit (North Carolina) 
has just recently handed down a deci- 
sion in such a case, Northeastern Con- 
struction Company, et al, vs. City of 
Winston-Salem, The contractor and the 

A Guarantee were absolved from 
liability. 

The board of aldermen adopted a res- 
olution accepting the bid of the North- 
eastern Construction Company for the 
construction of a sewer system, but 
eliminated from the contract about 
20,000 feet of sewer line that were in- 
cluded in the original advertisement for 
bids. Northeastern Construction sent 
a letter to the board stating it did not 
care to accept the proposal as changed. 
The aldermen relet the work to the 
lowest bidder and the cost to the city 
was $25,000 more than the bid of North- 
eastern Construction. The court held 
that elimination of about 15 percent of 
the total work as advertised to be let 
gives a material variation and it fol- 
lows that the minds of the parties never 
met on the contract. U. S. Guarantee 
guaranteed that Northeastern Con- 
struction would carry out its bid for the 
entire works, not for a portion of it, 
and could not be held on its bond for 
different bid than that which is guaran- 
teed, without its assent to the change. 





Coverage Did Not Terminate 


Pennsylvania Court Upholds Verdict For 
Erie Trust Company Under 
Employers Liability Bond 








The Pennsylvania supreme court, 
western district, in Bank of Erie Trust 
Company vs. Employers Liability, con- 
strues the provision of a fidelity bond to 
the effect that it shall terminate as to 
any employe as soon as the assured shall 
learn of any default committed by such 
employe. The decision was for the bank. 

Ignasiak, a teller, committed various 
acts of defalcation resulting in a loss of 
$20,717. The losses were not discovered 
until Oct. 19, 1932. The Employers Lia- 
bility contended that the bond termi- 
nated as to Ignasiak on March 5, 1931. 


Ruled Not Dishonest 


On March 4, 1931, Ignasiak, after busi- 
ness hours, cashed a check for his 
brother for $1,520, knowing that his 
brother had insufficient funds. Ignasiak 
claimed that his brother promised him 
he would deposit sufficient funds. On 
March 5 the brother did make such a 
deposit. On the same day, also after 
business hours, Ignasiak cashed a check 
for one Spector, dated March 7, Igna- 
siak claimed that he had not noticed it 
was post-dated. The bank suffered no 
loss because sufficient funds were de- 
posited to meet the check. 

On March 5 the state banking depart- 
ment discovered what had occurred and 
called the matter to the attention of the 
president. The officers of the bank de- 
cided that while the transaction may 
have been irregular, nevertheless, Igna- 
siak had no corrupt motive. They re- 
moved him from the teller’s cage. 

The Pennsylvania supreme court held 
that the word “default” as used in the 
bond is synonymous with a “dishonest 
or criminal act.” The question whether 
the acts of Ignasiak on March 4 were 
dishonest or criminal was one exclu- 
sively within the province of the jury 
For an act to be dishonest there must 
exist the element of moral turpitude or 
want of integrity. If Ignasiak enter- 





tained an honest belief that the check 
would be made good and he was merely 
attempting to accommodate his brother, 
the transaction, even though unauthor- 
ized, could not be characterized as either 
criminal or dishonest. 

The supreme court found that there 
was no error in permitting bank exam- 
iners to testify that, according to bank- 
ing usage, there was nothing improper 
in a teller’s cashing checks after the 
close of banking hours or in carrying 
them as cash until they were cleared in 
the regular order of business. 


Hernia Operation Is Fatal 
Court Holds Accidental Death Benefits 
Payable Because Rupture Caused by 
Accidental Means 








A surgical operation which is proper 
treatment for bodily injuries sustained 
solely through violent, external and ac- 
cidental means does not break the causal 
connection between such means and the 
death of the insured, the Massachusetts 
supreme judicial court declared in allow- 
ing double indemnity benefits on ac- 
count of the death of the assured, 
following an operation for hernia. ‘The 
case was Ballam, admnrx. vs. Metropoli- 
tan Life, 

There was evidence that the assured 
who was in good physical health, while 
carrying two 5-gallon cans of oil, slipped 
and fell on an oily floor and suftered 
great pain. He was operated on about 
10 weeks later and died of pulmonary 
embolism. 


Provision Not Applicable 


The supreme judicial court held that 
neither the policy provision applicable to 
“bodily infirmity” nor to hernia applies 
to a hernia sustained solely through vio- 
lent, external and accidental means and 
resulting in the death of the insured; 
that is, a hernia which is wholly within 
the line of causation between such 
means and the death, “directly or inde- 
pendently of all other causes.” 

The insurer undertook to prove that 
the insured had an enlarged inguinal 
ring and that his hernia and death were 
caused partly by such “bodily infirmity.” 
The court declared that it could have 
been found that the enlarged ring, even 
if a “bodily infirmity” was not wholly 
or partly a cause of the hernia and the 
death of the insured within the meaning 
of the clause of exception. 


Disease Found Confining 


The fact that an assured who is sick 
spends some time out of doors, at the 
instruction of his physician, does not 
remove his illness from the “confining” 
clause, the Kentucky court of appeals 
has held in Mutual Benefit Health & 
Accident vs. Burrow’s, exrx. 

The assured was paralyzed and could 
not walk or use his left arm and leg. 
While indoors his blood pressure 
reached 220, but outdoors it dropped to 
from 165 to 185. Therefore, the doc- 
tor directed that he get outside and he 
was taken in an automobile driven by 
his wife. The Mutual Benefit Health 
& Accident contended that the claim is 
within the “nonconfining illness” class. 

The court of appeals found that the 
decision in the case of Independent Life 
of America vs. Downey, 255 Ky. 95, 
governed and that the illness was of 
the confining variety. 


' Injury Held to Be Accident 


Death caused by infection from 
wounds sustained by assured while de- 
fending himself from an assault is 
caused by “accident” within the mean- 
ing of the policy, according to the hold- 
ing of the supreme court of appeals of 
Virginia in Mutual Benefit Health & 
Accident Association vs. Ryder. 
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ACCIDENT SALES POINTERS 


. . « Packed full of sales ideas that will get you more business, the Accident 
& Health Review should be on your regular reading list. Send 10 cents for 
sample copy. It will convince you. Address: Accident & Health Review, 


A-1946 Insurance Exchange, Chicago. 
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Financial Statement, October 31, 1936 





Cash in Banks and Offices....... ‘ ‘i $ 1,288,792.75 
Investments: 

DID can cekedcewnus cae ctiacgaucecdarcesbeadcasekucsuawunees $6,287,038. 2 

Preferred Stocks.... 86,7 

Common Stocks - 4,468,446. 39 

North Star Insurance Company Stock 2,843,920.18 

Mortgage Loans. 191,833.33 

MOP PONE We cccicdeudess OCT CC LETC TTT CTOOEC CET ETECE +. 308,000.00 


14,185,938.35 
Premiums in Course of Collection (not over 90 days due).. 668,827.03 
Accrued Interest 72,780.77 
Ciilvcat MAGNCeAN AGGIES 25 5 ooo scon as eowatingsidccdeunccdc<eocccacaus “aa 165,176.76 


Total Admitted Assets a "$16,381,515.66 
Liabilities 

Reseeve for Claimia stich Claind Hapensee sc cic ccc soc vcccticcvvccccecnancscsccce $ 5,396,429.83 
Reserve for Unearned Premiums.... 2,216,181.43 
Reserve for Commissions, Taxes and ‘Other Liabilities 02 799,863.95 
Voluntary Reserve. 1,000,000.00 
Capital Stock $1,000,000.00 
PEt Sa be cbneebdeksedntwebesnceeanhecieanes saeenein eeees 5,969,040.45 


Surplus to Policyholders...........++++ euneeuuaws abawuswe Cbhdnedndaedeenes 6,969,040.45 
eccccccecece $16,381,515.66 


Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz:—Bonds on 
an amortized basis, North Star stock on the basis prescribed by the New York Insurance Law, other stocks at October 31, 1936 market 
quotations. If bonds owned by General Reinsurance Corporation and North Star {nsurance Company were valued on the basis of October 31, 
1936 market quotations, Total Admitted Assets would be increased to $16,692,426.68 and Surplus to $6,279,951.47. @ Securities carried at 
$861,205.88 in the above statement are deposited as required by law. 
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Financial Statement, October 31, 1936 


Assets 
CO EL BPP CPPEE TEP ETCCT ETE TE CCTET CET ECETE CECE ddbceecquccscccen “Cae 


Investments: 
° $1,480,226.32 
Common Stocks 2,444,956.25 
Mortgage Loans 38,500.00 
WIG o do naNctvancceccedcecentedcusnedectnesaaunaue ‘ 8,000.00 
<ialieceaiiaiiaintaaaiaaie 3,971,682.57 
Balances due from tee Companies (not over 90 days due)... 118,739.68 
Fe EEE ID EE RE aE setecadacesanade bkanadncedanes 7 13,832.22 


Total Admitted ‘Reems. Udeutisdcdccaeusos wuaunuad «+ $4,391,166.17 


Liabilities 
Reserve for Claims and Claim Expenses...... $ 189,617.19 
Reserve for Unearned Premiums - 1,131,889.20 
Reserve for Commissions, Taxes and Other Liab: - 79,893.33 
Capital Stock.... 4 $ 600, 000.00 
een 2,389,766.45 
Surplus to Policyholders........ or 2,989,766.45 
TOM ccives ‘4 P $4,391,166.17 


AMWSaGs 


Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department. On the basis of 
October 31, 1936 market quotations for all bonds and stocks owned, Total Admitted Assets would be increased to $4,433,764.87 and Surplus 
to $2,432,365.15. e Securities carried at $121,683.07 in the above statement are deposited as required by law. 
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Will Rate Reductions Offset Entire 
Advantages of the Boom? 


The experience of the fire reinsurance 
companies in 1936 follows rather closely 
that of the direct companies. That is, 
there is a slight falling off in premium 
income, while losses have increased. 
However, there will be a comfortable 
underwriting profit. 

As for the future, there is quite a con- 
trast in the predictions of executives of 
various companies. Some are quite pes- 
simistic and have pretty much of a de- 
featist attitude. They feel that for one 
reason and another treaty reinsurance 
has just about come to a standstill and 
that the prospects for the future are not 
abundant. 


Inventories and Real 
Estate Values Big Factors 


Others take a contrary view and are 
indeed all but enthusiastic as to the 
prospects for the future. They believe 
that treaty reinsurance has suffered from 
a combination of temporary circum- 
stances but that inherently it is the 
proper way to reinsure and that before 
long will be in demand again. i 

The reinsurers are particularly inter- 
ested in the matter of inventories and 
real estate prices. Some of them do not 
accept the commonly expressed theory 
of fire insurance people that inventories 
never again will amount to what they 
did in the good old days. The theory 
has been that due to the truck, mer- 
chants will continue to live from hand 
to mouth, filling today’s orders with de- 
liveries from the factories. That was 
the procedure during the depression, 
with falling prices. In recent months, 
however, many a merchant has been 
jolted because of inability to get deliv- 
ery. He has found that the factories are 
far behind in their orders, that the maker 
has the upper hand, is harassed by de- 
mands for goods and is not showing 
much consideration for the merchant 
that wants a small order in a hurry. 
Merchants find that they are not able 
to fill the requirements of their cus- 
tomers. Accordingly, the merchant is 
likely to change his practices. In order 
to keep the good will of his customers, 
he must build inventories again and 
anticipate wants. If business activity 
continues at the present pace, the plight 
of the understocked merchant will be- 
come more and more severe. 


Merchants Are Making 
Investment in Inventory 


Not only will merchants build inven- 
tories to be able to meet the demands 
of their customers, but they are also 
making investment in inventory, if they 
have available funds, just as a good busi- 
ness proposition. They would rather 
have their money in inventories than in 
cash or in extremely low interest bear- 
ing securities. They believe that present 
day prices are sound and are likely to 
increase. Therefore they are building 
inventories for speculative purposes. 

With a sharp increase in inventories, 
reinsurers believe that they will benefit 
even more extensively than the direct 
companies. Their theory is that the di- 





rect companies, during the days of 
dwindling premium income, have _in- 
creased their lines to the maximum. The 
increase in coverage that would be re- 
quired as a result of increase in inven- 
tories, according to this theory, would 
go very largely in the reinsurance ac- 
counts. 

Likewise, the optimistic reinsurers 
predict an increase in real estate values 
and if this comes about they say that 
reinsurers are likely to participate more 
sharply in the new premium income than 
will the direct companies. They predict 
that factory facilities will have to be 
increased, that there must be new plant 
construction to take care of the in- 
creased demand for goods. They point 
to the housing shortage in many of the 
cities and express the belief that rents 
will continue to increase. An increase 
in rentals is likely almost automatically 
to bring about an increase in real estate 
values. 


Dwelling Construction 
No Aid to Reinsurer 


They find that vacant space in office 
buildings is decreasing and they see a 
good possibility that there will be an 
increase in value of these structures. 

The reinsurers really see more chance 
for benefit to them in an increase in 
existing real estate values and in in- 
crease in inventories than in new con- 
struction. The direct companies will be 
able to absorb a great part of the liabil- 
ity On new construction on their own 
account without calling in the reinsur- 
ance market. 

The new construction so far has 
largely been in the residential field and 
the reinsurance companies have not 
benefited from this. One of the impor- 
tant reinsurers late this year made a 
survey of the experience of its treaty 
companies. It found that the premium 
income of practically all of these com- 
panies was less this year than it was in 
1935. One or two companies showed a 





fair increase, but there was no increase 
from these accounts to the reinsurance 
company. The reinsurer investigated, 
found that this company had not in- 
creased its lines, had not made any re- 
ciprocal arrangements with other direct 
companies, nor had it altered its rein- 
surance procedure in any way. The 
answer was that this company was one 
that does a large dwelling house busi- 
ness and that its increase in business 
this year could be attributed very largely 
to the insurance on new dwellings. The 
direct company itself could absorb all 
of that business and the reinsurer did 
not participate. 

Pessimistic Reinsurers 

Emphasize the Rate Cuts 

Pessimistic executives of professional 
reinsurance companies say in 1937 there 
is to be a 15 percent increase in indus- 
trial and business activity and that this 
will be reflected in a corresponding gain 
in fire insurance premiums; nevertheless 
that increase on account of new activity 
will scarcely offset the loss of income 
on account of rate reductions. There is 
little hope, they believe, for an increase 
in fire insurance revenue. 

On the other hand, they are convinced 
that losses will be higher and that there 
will be pressure for salary increases, 
which will boost the expense ratio. Even 
though the frequency of fires does not 
increase, the observers among fire rein- 
surers believe that the cost of the losses 
will increase. Wages will increase 
through the pressure of natural forces 
at this time and also through new deal 
stimulus. That will mean a direct in- 
crease in the wage item in the cost of 
repairs and will indirectly cause an in- 
crease in the cost of materials. There- 
fore the average loss cost will be higher, 
perhaps enough so to send the loss ra- 
tio into the early fifties even without an 
increase in the number of fires. 

The fire insurance business will be 
affected by the trend towards salary in- 
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creases. In the average company, sal- 
aries account for something more than 6 
percent of the premium dollar. Perhaps 
salaries must be increased to an extent 
equivalent to another three-quarters of 1 
percent of the premiums. That will be 
a factor to contend with. The tax item 
will certainly not become less and it is 
very likely to become greater. For one 
thing, schedule T, the new entry, in the 
annual statement blanks, is going to 
prevent any slip-up in allocation of pre- 
miums for tax purposes because of the 
crosschecking feature of the new sched- 
ule. In addition there is likely to be 
continued pressure for increases in pre- 
mium and other taxes. 

; In 1937, some of the reinsurers be- 
lieve the margin between income and 
Outgo of fire companies will vanish. On 
top of the increase in expenses and 
losses, there is the rather general feeling 
that income from investments will drop. 
One of the new deal objectives has 
been to reduce interest rates. For the 
conservative investor whose portfolio 
consists largely of first grade bonds, the 
outlook is not encouraging. If dividends 
to stockholders are to be paid from in- 
vestment earnings, the shareholder of a 
stock fire company has little reason to 
expect any sort of an increase in his 
income from that source. So long as 
there is a cushion of underwriting profit 
there has been a good chance for the 
shareholder to participate, even though 
income from investments should not 
provide a comfortable margin for divi- 
dends to stockholders. 


* * * 


Treaty Reinsurers Ran 
Rather Even Course 


The treaty reinsurers in 1936 ran a 
rather even course. They did not suffer 
any great jolt and no new important 
changes in reinsurance procedure were 
instituted by the direct companies. The 
last jolt suffered by the treaty reinsur- 
ers was in 1935 when one of the good 
sized American companies canceled its 
treaties and made a deal to take care of 
its requirements through the excess of 
loss plan offered by London Lloyds. 

On the other hand, the reinsurers 
made no important gain. They did not 
win back into the fold any direct com- 
panies that have been taking care of 
their requirements by means other than 
treaty reinsurance. 


* * * 


_ Sometimes when underwriting condi- 
tions change both the direct company 
and the reinsurer overlook making 
changes in their contracts at the time. 
The deficiency may not occur to either 
party for some time. For instance, when 
the comprehensive automobile policy 
was brought out and became so popular, 
very few of the automobile catastrophe 
fire covers were amended to provide 
coverage against the other hazards men- 
tioned in the comprehensive policy. 
Some time later, the reinsurers and di- 
rect writers woke up to the fact that 
(CONTINUED ON PAGE 15) 
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Completing Treaty Reinsurance Deal 


Important Considerations in Arranging Cover Are Brought 
Out in Dialogue Form by Inter -Ocean Head Office Workers 


Mr. Nelson: In response to the inquiry 
which we recently received from the No- 
such Fire Insurance Company, I visited 
their office while in Chicago yesterday. 
Following a discussion pertaining to 
their reinsurance needs, the secretary of 
the company suggested that we submit 
a contract for consideration. In my 
opinion this would be a desirable con- 
nection for the Inter-Ocean and we 
should comply with their request 
promptly. However, before submitting a 
contract, I think it would be a good plan 
for you and I to discuss the results of my 
interview and in that way do our best 
to offer a contract which will provide the 
desired reinsurance protection. As you 
know this company has been operating a 
number of years under capable and con- 
servative management. A. B. Master- 
mind is president of the company, E. R. 
Levelhead is secretary:and A. X. Eag- 
leye is the chief underwriter. ‘These 
men have all had considerable insurance 
experience and have been with this com- 
pany since its organization. 

* * Xx 


Mr. Obrecht: It does appear to be a 
good connection to make and I presume 
we should endeavor to do everything we 
can to assist them with their reinsurance 
problems. Do they operate on a nation- 
wide basis or just in certain states? 

N. At the present time the company 
is licensed to write insurance in all of 
the middle western states and in each of 
these states they have a carefully se- 
lected agency plant from which they re- 
ceive a nice volume of business. It is 
their plan to gradually extend their field 
of operation into other states. 

ks & 


O. A steady and moderate growth is 
a good criterion of a progressive com- 
pany. What coverages do they write? 

N. The usual fire and allied lines in- 
cluding supplemental contract. They 
have also written some inland marine 
business and intend to increase this 
class as time goes on. Our contract 
will include all of these coverages. 

* * * 


O. Did you obtain any information re- 
garding their approximate premium in- 
come? 

N. Mr. Levelhead voluntarily sub- 
mitted figures which indicate that the 
company has enjoyed a gradual increase 
in premium income each year. Last year 
their net premiums written were some- 
what over a million dollars. 

a aK ote 


O. In view of their successful experi- 
ence I imagine all business is carefully 
selected and subject to sound under- 
writing principles? 

N. Yes. The underwriting is per- 
formed in a competent manner by Mr. 
Eagleye and his department. It is the 
practice of the company to base their 
net fire lines on a loss expectancy under 
ordinary circumstances of $2,500, taking 
into consideration, of course, protection, 
occupancy, construction, etc. In some 
instances however retentions have been 
less than $2,500 on unprotected risks 
which are accepted through a few good 
agencies. 

* * x 

O. What type of contract do you think 
will best meet their needs? 

N. An ordinary contract under which 
we would receive a straight pro rata par- 
ticipation in their policies not entirely 
absorbed in their own net retention and 
their present reinsurance capacity. 

ae ae 

O. Then the Inter-Ocean contract will 
not be a first surplus or quota share 
agreement? 

N. No. We will share proportionately 
in surplus lines along with other rein- 








Principals in the Dialogue 

















D. L. NELSON 


The dialogue that appears on this 
page, bringing out in very readable 
fashion, some of the important consid- 
erations in arranging a treaty reinsur- 
ance contract is the joint work of D. L. 








E. D. OBRECHT 


Nelson and E. D. Obrecht. The former 
is assistant secretary of the Inter-Ocean 
Reinsurance of Cedar Rapids, Ia., and 
the latter is underwriter at the head 
office of that company. 








surance connections which the company 
has nad for a number of years. The 
need for additional capacity is brought 
about by the gradual increase in volume 
and their desire to have a contract with 
a reinsurance company which is author- 
ized to accept business on a nation-wide 
basis, permitting them to obtain credit 
for all reinsurance ceded and in this way 
effect a reduction in their unearned pre- 





mium reserve and consequently an in- 
crease in their surplus. 
Bk ok: ak 

O. How much capacity do they de- 
sire under our contract? 

N. Different types of reinsurance 
agreements were explained to Mr. Eag- 
leye and he is very much interested in 
our contract which provides a capacity 
based on classification. They desire a 


Most Reinsurers Sniff at 


Long Haul Truck Offerings 





Casualty reinsurance companies have 
been forced to give a good deal of at- 
tention to the long haul trucking busi- 
ness. By and large these companies 
don’t like the business and don’t want 
to take any more of it than they must 
to accommodate their good clients. The 
principal exception is the First Reinsur- 
ance, which is in process of reorganiza- 
tion, and will hereafter specialize in long 
haul, truck and bus business. 

One of the other reinsurers is flirting 
with the business, half apologetically 
and half in the hope that it may be han- 
dled profitably. 

This particular company is apparently 
willing to discuss reinsurance of this 
specialty on its merits, 


Most Reinsurers Won’t 
Discuss the Proposition 


The other companies, for the most 
part, won’t even discuss a proposition 
to reinsure long haul truck business sep- 
arately. They will take such business 
from those of their regular connections 
which are experimenting with the line. 
The reinsurers would really like to ex- 
clude from their treaties coverage on 
long haul business, but they find it im- 
possible to do so without offending the 





direct writer. Another consideration is 
that it would be most difficult to define 
long haul business so as to avoid the 
possibility of any clash in the event of 
loss. For instance, a risk classified as 
short haul might undertake a long haul 
and become involved in a loss. From a 
practical standpoint, the reinsurers say 
that it is impossible to draw the line 
in a treaty. 

The reinsurers have a pretty cynical 
view towards long haul truck business. 
They have heard time and again the 
stories of enthusiastic specialists in that 
line. It seems that almost every spe- 
cialist in the long haul truck business 
claims to have the one and only secret 
for handling the business profitably. All 
the others in the business, he will tell 
the reinsurers, are reckless, don’t give 
the proper service, don’t get enough 
rate, don’t know how to pick their risks, 
don’t know how to handle losses, etc. 
But here is one man who knows the 
system. As a matter of fact, reinsurers 
who have followed long haul truck busi- 
ness rather carefully, say that there is 
no operator in the long haul truck busi- 
ness that makes the profit he thinks he 
is making. Perhaps, they say, one or 

(CONTINUED ON PAGE 15) 





capacity of four times their net retention 
on preferred risks as defined in our con- 
tract and twice their net retention on 
all other risks. I presume we will be 
able to provide the desired capacity al- 
though we may have or receive a“: i- 
tional liability through our treaties with 
other companies. 


* kK OK 


O. Yes. It seems to me that any 
doubling up of liability which we ex- 
perience could conveniently be absorbed 
in our present reinsurance facilities. No 
doubt our contract will provide for a 
minimum net retention on the part of 
the reinsured company. 

N. It was agreeable that a net line 
of at least $2,000 on each risk would be 
retained before ceding us reinsurance. 


* *K * 


O. Will it be necessary that their 
net retention and our reinsurance cover 
identical property? 

N. They follow this practice as a 
general rule. However, in some cases, a 
new policy is written after a net line 
has already been set under a previous 
policy and rather than rearrange their 
original net line and previous reinsur- 
ance they would prefer to have the min- 
imum net retention requirement apply to 
the ‘same risk” instead of “identical 
property.” Under such an arrangement 
they would endeavor to cede us a fair 
share of both building and contents 
lines. With such an understanding, it 
Was agreed that our contract would be 
drawn up in accordance with their 
wishes. 

oe 

O. What will the commission be on 
this reinsurance? 

N. In our discussion it was mutually 
agreed that a commission of on 
preferred risks and a lower commission 
of on all other risks would be sat- 
isfactory. It was understood also that 
these commissions would include pro- 
visions for all premium taxes, assess- 
ments, etc. 








* * * 


O. Will our contract provide for a 
contingent commission? 

N. Yes, I feel that we should offer 
this company a contingent commission 
of —— based on the annual net profits 
to be calculated in accordance with our 
usual form. 

* * * 
_ OQ. How do they usually report re- 
insurance; that is, on bordereau or daily 
report? 

N. They would prefer to send us 
binders and daily reports and, of course, 
this meets with our entire approval. 
Their experience corresponds to our 
own in that they did at one time attempt 
to use the bordereau system but the con- 
fusion which resulted in reporting en- 
dorsements and cancellations was unsat- 
isfactory. 

* * * 

O. We will undoubtedly supply them 
with our own forms, or do they have 
special forms of their own which might 
be more adaptable to use in their office? 

N. They are interested in the type of 
forms we usually furnish with our con- 
tracts and are of the opinion that these 
forms will be entirely satisfactory. We 
will submit copies of our forms along 
with the contract. Incidentally, we 
should also send them copies of the 
latest schedules showing our experience 
for the past year, five years and 15 years, 
as they appeared to be very much inter- 
ested in this detailed experience by 
classifications. 

* * 
O. Do they understand just what in- 
(CONTINUED ON PAGE 12) 
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W herein Casualty Reinsurance Claim Man 


Justifies His Existence 


This is not a scholarly treatment of 
some phase of the insurance business 
needing clarification. It is simply and 
purely the “bellyache” of one who, for 
reasons best known to others, has be- 
come identified as a reinsurance. “claim 
man.” You have your own private 
“bellyache,” of course, and it is of con- 
siderably more importance to you than 
somebody else’s, but a perfectly harm- 
less counter-irritant may help your case, 
so you may as well read on to the end 
and hope for the best. 

We all know that the grass seems 
greener in the other fellow’s pasture, 
but after a number of suggestions that 
the green of your pasture and the fields 
of old Erin have something in common, 
you begin to suspect that it is true, and 
if, in addition, you are afflicted with an 
inferiority complex, you wonder if, per- 
haps, you should not hand in your resig- 
nation and allow the company to dis- 
tribute your salary to the stockholders. 
But, of course, you are not entirely a 
Caspar Milquetoast, and moreover, hav- 
ing a capacity for righteous indignation 
—and several hungry mouths to feed— 
you decide to attempt a justification of 
your existence. 


Can’t Intervene Under 
Treaty in Claim Handling 


What possible useful purpose can be 
served by a “claim man” representing a 
company doing strictly a reinsurance 
business, most of it by virtue of auto- 
matic treaties with direct writing insur- 
ance companies? Isn’t it a fact, you are 
asked by a somewhat cynical questioner, 
that your treaties give you no right to 
intervene in the handling of claims, that 
you just sit back and twiddle your 
thumbs and let the ceding company do 
all the hard work; that essentially you 
follow the fortunes of the ceding com- 
pany? This rather sets you back on your 
heels, because it really is a correct gen- 
eral statement of the practice under 
automatic reinsurance treaties. It is no 
answer to argue that the reinsured is 
adequately compensated by the ceding 
commission for all the hard work done 
by its claim officials, and that the rein- 
surer pays its proportionate share of 
allocated claims expense. You know, 
however, that your thumbs are not worn 
smooth from twiddling, although you be- 
gin to wonder why they aren’t. You 
mutter something about loss reserves 
and the need for seeing that they are 
adequate. 


Surplus of Reinsurer 
Is Studied Closely 


“Poppycock,” your heckler retorts, 
your reserves are furnished to you by 
your treaty companies, and all that is 
necessary to be done is to spread them 
out over the numerous schedules in the 
annual statement. That is an account- 
ing or statistical job, not a claim prob- 
lem. Moreover, he adds, reserves are 
reported on loss advice forms, and the 
information appearing on those forms is 
much too meager to allow you to view 
the reserves critically. To climax your 
humiliation he then points out that on 
public liability and compensation busi- 
ness, which happen to produce about 50 
percent of your volume, the state trusts 
no man’s judgment, and has taken the 
guess work out of reserving to a large 
extent by prescribing a formula com- 
monly known to the business as Sched- 
ule P. 

Now all of this is perfectly true, and 
your existence as a reinsurance “claim 
man” is justified not in spite of that 
truth, but because of it. You feel your- 
self on firmer ground, and begin to 
warm up to your self-justification. 

Surplus, you state with dignity, is the 
stock in trade of a reinsurance company, 


and is relatively of greater importance 
to it than to a direct writing company, 
perhaps because its clientele is neces- 
sarily limited, and is comprised of peo- 
ple who know the insurance business, 
and can and will analyze your financial 
statement, whereas in the direct writing 
field many buyers of insurance not only 
are not interested in the financial state- 
ment of their insurer, but wouldn’t know 
whether it was good or bad if they saw 
it, and for that matter, in many instances 
couldn’t name their carrier without re- 
ferring to their policies. 

Surplus, you continue, being the dif- 
ference between assets and liabilities, is 
only as accurate as its component fac- 
tors. Generally speaking, there isn’t 
much room for difference of opinion as 
to asset values, but what about liabili- 
ties? Well, the two major items are the 
unearned premium reserve and the loss 
reserve. You have little doubt as to the 
accuracy of the former, for you know 
what your premiums in force are, and 
a statute teils you how you must com- 
pute the reserve. But you eye the loss 
reserve with some doubt, for it is the 
sum total of human judgment, which is 
far from being infallible, as modified by 
the reserving policy of treaty companies 
which may differ radically, depending 
upon whether the country is riding at 
the top or bottom of the economic 
switchback, and as further modified to 
some extent by law. 


Fund of Knowledge of 
Potentially Bad Losses 


But, interrupts your heckler, you have 
admitted that you follow the fortunes of 
your treaty companies, and that the loss 
information you receive is meager. 
Would you substitute your judgment for 
the judgment of the men on the firing 
line who are experts in their particular 
fields, and disregard their opinions as to 
reserves to be carried? If you answer 
in the affirmative you are either an ego- 
tist of the first water, or a fool, or both. 
If in the negative, you must admit your 
uselessness. 

This is tantamount to asking a wit- 
ness whether he has stopped beating his 
wife. You are somewhat bewildered. 
Obviously, you cannot answer in the af- 
firmative without branding yourself as 
a liar, or holding yourself out as some 
sort of master-mind or seer who could 
command his own price in any field of 
endeavor. But must you admit your 
uselessness? You remember how the 
surety business turned sour, and visions 
of attendance at innumerable claim 
meetings fleet before your eyes. Did 
you add to the general welfare of all at 
such meetings? Well, perhaps not, but 
you did obtain first hand information 
about the larger potential losses, and 
you could speak with more authority at 
the office on the adequacy of your loss 
reserves. You remember the familiar 
“dollar reserves” set up on contract or 
completion bond cases on the theory 
that salvage from the completed project 
would wash out your advances to com- 
plete, and you remember your attempts 
to analyze such situations in the light 
of the effect of the well-known depres- 
sion. You remember lots of other things, 
but when you reflect upon the sum total 
of your efforts you cannot say that what 
you did was constructive claim work, 
but you can say, and do say, that as your 
fund of knowledge of the more serious 
potential losses increased, so did your 
confidence in the adequacy of the loss 
reserves increase, and your feeling that 
treaty company clients could rely upon 
your published surplus figure. Of course, 


yoom for reserve inadequacy still re- 


mained because of the large volume of 
reserves on less serious claims which 








you could not possibly analyze, but you 





knew that the actuaries loaded line re- 
serves to take care of this situation so 
you were not particularly concerned. 

You suggest something of this to your 
heckler, who sneeringly counters that 
you are nothing but a swivel chair 
colonel who has never been baptized by 
fire, and that a few days’ experience on 
the firing line would convince you of 
your uselessness. 

This is practically a challenge to your 
manhood, and you rise to the defense. 
Liability business, you point out, is usu- 
ally written by a reinsurer on an excess 
basis, the ceding company retaining a 
fairly substantial amount of primary lia- 
bility for its own account. In other 
words, it is a shock loss or catastrophic 
line so far as the reinsurer is concerned. 
It is a line where human judgment in 
relation to loss reserves is most fallible. 
Name a claim man who can guess cor- 
rectly the reserves to be carried on all 
serious cases—and those are the cases 
the reinsurer is interested in—and you 
have named the eighth wonder of the 
world. Now name the man who is sup- 
posed to guess that the guesses of a 
multitude of claim men are reasonably 
accurate, and you have the reinsurance 
“claim man.” But this guessing business 
doesn’t put you on the firing line, retorts 
your heckler. No? Well, you don’t have 
to be in the front line trenches to be 
blown up. As a member of a gun crew 
a mile behind the lines you can be blown 
to bits with efficiency and dispatch. You 
recall the time when a certain company 
gave its reinsurer a substantial volume 
of liability premiums with nary a loss 
for three years, and then you were fig- 
uratively blown to bits by a bombard- 
ment of losses of ancient vintage which 
had never been reported because the 
claim man’s judgment didn’t happen to 
coincide with the judgment of “twelve 
good men and true.” Could you have 
done anything about that? Certainly you 
could. It would have required the co- 
operation of the ceding company, but 
you could have gotten that. Then, in- 
deed, you were a swivel chair colonel, 
when you should have been out recon- 
noitering. You recall the tale that was 
told you of another company that failed 
to report to its reinsurer a number of 
cases on which large verdicts had been 
rendered, on the theory that those ver- 
dicts were unjust and would certainly 
be upset by the appellate court. You 
don’t know what happened, but you do 
know that any company which bases its 
liability reserves on abstract ideas of 
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justice and pins its faith on appellate 
courts is not going to be in business 
very long, and its reinsurer is going to 
wake up with a hangover. ; 

You remember the times without 
number when a treaty company has re- 
quested your instructions on a serious 
case, and you have had to make up your 
mind what to do at the last minute. 
You don’t call this being on the firing 
line? Well, perhaps your position is 
more analogous to that of a staff officer 
than an infantry private, but the staff 
officer is supposed to know what the 
private knows. 


Can’t Talk Back Then 
About Sanctity of Contract 


You recall rather fearfully the times, 
fortunately rare, when a gentleman has 
held a gun to your head and demanded 
contribution “or else.” You can’t talk 
back then about the sanctity of contract, 
but you do have a defensive weapon in 
the form of a profit sharing blackjack, 
although sometimes you can’t reach for 
it. Sometimes, of course, the weapon 
used is nothing more dangerous than 
the olive branch of equity, which is an 
entirely different situation. You don’t 
call this being on the firing line? Well, 
what about the gun? Maybe it’s not 
loaded, but a bad guess can be mighty 
expensive. -- 

You recall treaty companies that have 
been taken over for liquidation, and the 
law laid down by the United States Su- 
preme Court that a reinsurer may not 
profit by the insolvency of the reinsured. 
Profit! What a joke! Think of what 
the claim practices of such a company 
must have been a considerable time be- 
fore actual insolvency. Of course, prac- 
tical remedies exist which offset to some 
extent the dangerous position you have 
been placed in. But this, of course, is 
not the firing line—it’s closer to being 
no man’s land. 


Adequacy of the Case 
Reserves All-Important 


But hecklers die hard. You are ac- 
cused of being a parasite in that you 
spend a lot of unnecessary time and la- 
bor watching liability claim reserves, 
when you know very well that it is un- 
usual for a reinsurer on an excess basis 
not to have an equity of some substance 
in the Schedule P reserve; that conse- 
quently surplus will reflect an entirely 
adequate liability claim reserve in toto, 
regardless of what your investigations 
may disclose on individual cases. 

You are getting a little bored by now. 
What is the use of pointing out that 
Schedule P formula reserve applies only 
to the latest three policy years, and that 
cases more than three years old are 
often the most dangerous and expensive; 
that Schedule P has nothing to do with 
the desirability of a treaty company’s 
account, and that the only way you can 
tell whether an account is profitable or 
not is to investigate the adequacy of its 
case reserves; that you owe a duty to 
your own reinsurer to notify it of cases 
which may cause it loss, and that you 
cannot do this without some measure of 
investigation? 

Perhaps, after all, you had better re- 
sign rather than predicate your existence 
on the parasitical law of nature, illus- 
trated by the following jingle: 

“Big fleas have little fleas upon their 

backs to bite ’em; 

“And little fleas have lesser fleas— 

and so on, ad infinitum.” 

But strength of character asserts itself 
—-fortified by a vision of hungry mouths 
to feed—and you admit that you do 
serve a useful purpose. You do accumu- 
late useful information for your com- 
pany, and, moreover, in doing so you 
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Casualty Reinsurers Keep Parental Eye 
Companies 


By and large, the casualty reinsurance 
executives exert a much greater influ- 
ence on the conduct of the direct busi- 
ness than do the fire reinsurance execu- 
tives. Fire insurance is, of course, an 
older business. It has been profitable 
and its executives are well seasoned. 
Most of them have very definite ideas 
on reinsurance and the place of reinsur- 
ance in the business. 

The fire reinsurer feels that he is 
treading very delicate ground in making 
suggestions to executives of direct com- 
panies. A characteristic of most reinsur- 
ance executives is their anxiety lest they 
give offense in any way. At times they 
do want to get a serious message across 
and then they proceed as diplomatically 
as possible. 


Direct Writing People 
Eager to Get Advice 


The casualty reinsurers, on the other 
hand, are much less restrained in their 
dealings with the direct companies. As 
a matter of fact, most of the executives 
of direct companies in the casualty field 
are looking for advice and suggestions. 
They appreciate the vantage point that 
the reinsurer enjoys and most of them 
are eager to get the reaction of reinsur- 
ance executives. 

The reinsurance companies that have 
dealings with the younger and smaller 
casualty companies take an almost pa- 
rental attitude towards their clients. 
They keep in close touch with them, 
watch every move they make and if they 
see them embarking upon a dangerous 
or unsound course, they do not hesitate 
to try to call a halt. A few of these 
executives of these smaller companies 
are headstrong, cock sure and dismiss 
any suggestions made by the reinsurer. 
However, most of such executives are 
feeling their way and are willing to lis- 
ten to whatever advice is offered. 


Deter Clients from 
Long Haul Truck Writing 


Some of the reinsurers have done their 
utmost to prevent smaller companies 
from engaging in the business of insur- 
ing long haul truck, bus and taxicab 
business. These have been easy and 
large premium lines, which have tempted 
many a small operator. Probably a 
good many more of them would have 
ventured into this field had it not been 
for the pressure that was brought 
— it by the reinsurance companies. 

The reinsurers have tried to prevent 
the smaller companies from engaging in 
ruinous price competition. They have 
looked with favor upon agreements 
among the small non-bureau companies 
to hold to a certain rate level and to 
agree upon certain practices. 

The reinsurers that are dealing with 
these small companies are willing to go 
to great lengths to be of assistance to 
operators who are earnest and are seek- 
ing to build in the right way. They are 
willing to go along with those who may 
be inept but are actuated by proper mo- 
tives. The reinsurer, however, tries to 
stay away from those who regard the 
insurance business as a racket. Even 
though these people may be able to pro- 
duce business that is profitable in the 
higher limits, the reinsurer fears entan- 
glements and unpredictable conse- 
quences of one kind and another. The 
venal operator that takes a very resistive 
attitude towards claims may make a 
very good showing for two or three 
years, because the extent of the out- 
standing claims is not apparent. Re- 
ports of bad losses are not made to the 
reinsurer and the latter may not know 
anything of the real situation until a 
crisis arises. 

Some reinsurers have as an axiom of 
practice that they will take bad busi- 





on Small 


ness from a good company but will not 
take good business from a bad company. 

The reorganization of the Excess of 
America, a casualty reinsurer, removed 
from the field a very disturbing influ- 
ence. The former management was 
seeking business in unorthodox channels. 
It was probably the chief offender—if 
an offense it is—to develop the idea 
among brokers of selling excess over 
primary coverage. That is, the practice 
of placing a primary cover with low 
limits with a direct writing company and 
then placing higher limits directly with 
the reinsurance company instead of per- 
mitting the direct writing company to 
arrange its own reinsurance. In that 
way the assured makes a saving, be- 
cause the cost, of the excess limit pur- 
chased directly from a reinsurer is less 
than the cost of high limits purchased 
through a direct writing company. Al- 
though most of the reinsurance com- 
panies do write such business, they do 
not solicit it and they try to confine 
their writings to the very large risks 
that are target lines in connection with 
which various brokers do some close 
figuring. The former management of 
the Excess campaigned for this business, 
sought to encourage brokers to handle 
their mine of run risks on that basis 
and consequently incurred the displeas- 
ure of the direct writers. The New 


York department finally took a hand and 
now regulates the rate for excess cover- 
age, so that there is no advantage to an 
assured purchasing excess limits from 
one company and primary coverage 
from another. 

Another demoralizing practice of the 
old management of the Excess was to 
write reinsurance on a 100 percent ba- 
sis for small companies. The manage- 
ment even helped promoters organize 
new companies so as to be able to get 
their business. About one-third of the 
volume of the Excess was from 100 per- 
cent reinsurance of this sort. Most of 
the companies that it reinsured 100 per- 
cent were disturbers. They cut the rates, 
wrote fictitious fleets of one kind and 


matter of fact, the executives of the 
direct writing companies were no more 
than general agents. They had nothing 
at stake and their sole interest was the 
commission. 

The Excess has discontinued practi- 
cally all of those deals and now finds 
itself faced with the necessity of han- 
dling all the claims on business acquired 
through 100 percent reinsurance. A 
regular claim department has been set 


p. 
The company is now headed by a for- 
mer Official of the New York depart- 





ment, who has his feet on the ground, 





Peculiar Problems Involved 
In State Regulation 





With the entry of reinsurance into 
modern casualty underwriting some 20 
years ago, both direct and reinsurance 
underwriters launched on a sea which 
was almost wholly uncharted, in-so-far 
as statutory or regulatory guidance was 
concerned. While fire and life reinsur- 
ance were fairly well established, owing 
to the already large requirements which 
the companies had arranged to meet, the 
casualty field was almost wholly unpre- 
pared for the suddenly apparent need 
for reinsurance facilities. 

‘Under these circumstances casualty 
reinsurers were compelled to feel their 
way, not only in underwriting, but in 
the building of rates and the establish- 
ing of procedure. The situation was 
novel to everyone concerned. Natur- 
ally the first effort was an attempt to 
align casualty reinsurance procedure 
with already existing statutory and de- 
partment regulations; but in a multitude 
of instances the two things definitely 
failed to fit together. And since rein- 
surance had to be made effective in- 
stantly when needed the reinsurers and 
their clients simply invented rules and 
rates and procedure on the spot, trusting 
to logic and reason to get an alignment 
worked out which would come some- 
where near to compliance with conven- 
tional regulation. 


Considerable Degree of 
Flexibility Was Needed 


This then was the problem which was 
automatically thrust before reinsurers, 
direct-writing companies and supervis- 
ing insurance officials for solution. A 
very great degree of flexibility was re- 
quired because of the very novelty of 
the situation; and its vast importance 
necessitated a high degree of care in 
the handling. Since legislatures are al- 
ways slow to act and insurance commis- 
sioners are loath to surrender too much 
of the necessary flexibility of their reg- 
ulatory powers by tying them up into 
unbending statutory rules, the wiser 


course of departmental regulation has 
been followed and a minimum of statu- 
tory provisions relative to reinsurance 
has been enacted by the various states. 

Under these difficult conditions the 
commissioners and superintendents of 
the various states almost: uniformly 
adopted the attitude of students of the 
problems, along with the underwriters, 
and thus was formed a sort of partner- 
ship in the laboratory work of arriving 
at satisfactory solutions. True, occa- 
sional rather earnest and obstinate dis- 
cussions arose along the line, and here 
and there an official felt called upon to 
make arbitrary rulings which were dis- 
tasteful to the reinsurers. On the other 
hand, a like number of instances oc- 
curred in which the companies were 
manifestly too unwilling to yield. But 
throughout the period of development 
of the present code of regulation of cas- 
ualty reinsurance, there has been a most 
helpful and constructive attitude on the 
part of the commissioners and the com- 
panies, with the result that there is now 
an excellent working code for the tech- 
nique of reinsurance underwriting. In- 
surance departments and reinsurers have 
been fellow students in this field, and 
it is perhaps quite fortunate that the 
flexibility of the technique has not been 
greatly hampered by arbitrary statutory 
enactment. 

Both the direct casualty underwriters 
and reinsurers in this field feel they are 
definitely indebted to the insurance com- 
missioners and their departments 
throughout the country for the coopera- 
tion which these officials have given in 
all of these matters. Without their as- 
sistance a great many loose and danger- 
ous practices might easily have grown 
up; but through the consistent team 
work which has been the rule of the 
past 20 years, a sound and efficient pro- 
cedure has been developed, without 
which the business of casualty insurance 
today would be both inadequate and 





unsound. 


another, wrote hazardous business. As a: 





fully understands the problem and is 
determined to make the Excess an hon- 
orable member of the reinsurance fra- 
ternity. 

The influence of a reinsurance com- 
pany among the small insurance com- 
pany operators is considerable. The re- 
insurer can be a force for evil and can 
give aid to demoralizing practices as did 
the Excess before it was reorganized 
or it can help to keep the smaller opera- 
tors in line as do the reinsurers today. 

The excess business of the smaller 
companies is regarded as very desirable 
and all of the casualty reinsurers are 
eyeing that field with much greater in- 
terest. In the past one or two com- 
panies have had pretty much of a 
monopoly in the reinsuring of small 
companies, but the competition for that 
business is steadily increasing. The 
smaller companies have been educated 
to have their reinsurance handled on a 
flat premium basis instead of paying 
the manual rate and it is really the com- 
petition for the business of these small 
companies that has forced the reinsur- 
ance business as a whole off the manual 
rate basis. 

ok os 

Reinsurance of accident and health 
business is still regarded as an accom- 
modation line and there is little likeli- 
hood that it will ever be regarded as 
anything else unless a new system of 
reinsurance can be devised. Even though 
accident and health business is again 
profitable for the direct writer, it is not 
favorably regarded by the reinsurer sim- 
ply because the system on which the 
business is reinsured is one that does 
not give the reinsurer a fair swathe. The 
reinsurer is only wanted in accident and 
health for protection against high prin- 
cipal sum losses and against large 
weekly indemnities. The loss ratio 
among persons buying large indemnities 
is disproportionately high and the re- 
insurers are convinced that the direct 
writing companies are not getting 
enough premium for the larger policies. 
The direct writers don’t want any help 
from the reinsurer in connection with 
the ordinary sized risk and so there is 
no chance for the reinsurer to enjoy a 
representative experience. It is only 
used for the big risk where the premium 
is inadequate. 


Reinsurers Problems 
Differ as Between Lines 


Casualty reinsurance is an interesting 
study, because each line presents differ- 
ent problems and is handled on an en- 
tirely different basis. In fire reinsurance, 
the same system is applied throughout 
and it all looks alike in the treaty. In 
casualty, however, there are different 
methods of handling the business. In 
the liability lines, reinsurance is on an 
excess basis. In surety, the reinsurance 
company is a coinsurer. In accident and 
health, the quota share method is ap- 
plied. The piece de resistance of the 
casualty reinsurer is its liability busi- 
ness. This is the most profitable. It is 
the business in which there is the most 
frequent demand for reinsurance and the 
system used is to the advantage of the 
reinsurer. Surety is a catch-as-catch-can 
proposition and can’t be relied upon. 
Accident and health is an accommoda- 
tion business. There is very little com- 
pensation business for the _ reinsurer, 
except via excess covers for self insur- 
ers and for small companies that are 
not members of the workmen’s compen- 
sation reinsurance bureau. There 15 
virtually no plate glass reinsurance. 
Burglary is a desirable line and consti- 
tutes a fair proportion of the writings 
of reinsurers. Steam boiler is desirable 
but the companies writing steam boiler 

(CONTINUED ON PAGE 14) 
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Problems of Direct Writer Are 
Problems of Reinsurer »; «. v. naxp: 





A friend of mine recently remarked 
that the insurance business always 
seemed to be in a crisis. This is literally 
true and it is applicable not only to the 
direct writer but also to the reinsurer. 

It is often considered that the meth- 
ods of operations of a reinsurance com- 
pany are simple in that they merely sit 
on the side lines and without the neces- 
sity of actively producing, develop a 
volume of business by taking the excess 
lines of the direct writing companies. 
It is true, of course, that the direct writ- 
ing companies have established by ex- 
perience over a period of years line 
sheets setting forth acceptable amounts 
on individual classes of business. It 
would not be practical to confine accept- 
ances from agents or brokers to these 
amounts. . Therefore the reinsurance 
company in its position as silent partner 

or safety valve accepts the overflow and 
assists the direct writer in handling the 
coverage without disturbing their pro- 
ducers. 


Must Understand the 
Operations of Clients 


Yes, we as reinsurance companies are 
the silent partner. Under automatic 
binding agreement, many direct writing 
companies use our capacity so that they 
will be in a position to take care of the 
excess business, over and above their 
net retentions, which they receive from 
their agents and brokers. Our problems 
are therefore, perhaps, a little more dif- 
ficult to handle as they have to be taken 
care of in an indirect manner. 

We must not only carefully watch our 
own operations but we must analyze 
and understand those of the ceding 
company. The situation seems to _be- 
come more aggravated each year. Fre- 
quently, due to exceptional years of low 
loss ratios, the basic principles of profit- 
able underwriting are thrown to the 
winds. 

Our underwriting problems are as 
many, if not more, than the direct writ- 
ing company’s, because naturally we do 
not have the spread of the smaller risks 
and the volume of the preferred classi- 
fications which direct writing companies 
are able to absorb net. We are offered 
more sub-standard and borderline risks 
as well as high-valued properties and 
schedules which require more attention 
in underwriting than the preferred class- 
ifications and smaller lines. 


Low Loss Ratio Prompts 
Increase in Retentions 


In ordinary times, due to the fairly 
even flow of business, our position is not 
disturbed to any extent. In lean years, 
however, with increased competition and 
encroachments made by independent 
and mutual companies upon the premium 
volume of association companies, various 
ways and means must be developed to 
maintain a proper volume and thereby 
avoid a possible increase in percentage 
of operating costs. In the past few years, 
most notably in 1934 and 1935, loss ra- 
tios were exceptionally low. Premiums 
were continually declining. Therefore, 
as a build-up, what better method could 
be employed than for the direct writing 

companies to increase their net reten- 
tion to maintain premium volume? With 
the low loss experience, they had every 
possible chance for a continued under- 
writing profit. This condition naturally 
reacts unfavorably to the reinsurer. 

This period of low loss ratios and a 
profitable underwriting experience does 
not justify a change in rate structure. 
However, the activity of stock brokers 
has drawn considerable attention to in- 
surance company stocks for investment 
purposes. This in turn has to a great 
extent created an impression in the 
minds of the general public that insur- 
ance companies are making too much 
money. The result has been more or 





less, a general demand, nationwide, for 
reductions in insurance costs, and many 
of these demands have been complied 
with. .Competitive conditions, of course, 
have been very interesting and the in- 
roads made by mutual companies have 
had a serious effect on the attitude of 
the stock companies in their production 
methods. In the majority of the eastern 
and middlewestern states, an endeavor 
was made to avoid serious rate reduc- 
tions by extending coverage, and the 
supplemental contract has been devel- 
oped for attachment to fire policies. The 
Pacific coast conditions have been a lit- 
tle more difficult because of the activity 
of some companies plus the influx o 
mutual companies to that territory. This 
has brought about drastic changes in 
the rating schedules, especially in Cali- 
fornia, and these changes were later fol- 
lowed by the adoption of the supplemen- 
tal contract, similar to the methods used 
in other territories. 


Losses Increase While 
Average Rate Drops 


It is hoped that there will be no oc- 
casion to regret this generosity, as it is 
practically impossible to revise rates up- 
ward after a general reduction has been 
made. 

Loss ratios, as predicted by many old 
timers in the business, are returning to 
normal and the National Board esti- 
mates that the losses for the first 10 
months of 1936 were $240,415,120, as 
compared with $210,319,073 for the same 
period of 1935, and $231,641,835 for 1934. 
The average losses per month in 1936 
were $24,042,000 as compared with $21,- 
932,900 in 1935, and $23, 164, 000 in 1934. 
While these figures are increasing, the 
average rates are reducing, as will be 
noted from the experience in New York 
City, where the average rate per hun- 
dred dollars in 1928 was 56 cents, where- 
as the tabulations for 1935 show the 
average rate to be 38 cents. The 1936 
average will probably drop still lower, 
due to the many reductions made since 
the first of January. 

Increased losses will bring about a 
change in underwriting by the direct 
writing companies, many of which are 
now getting back to their old line lim- 
its and are again using the reinsurance 
markets toa large extent. A good re- 
insuring company is now one of the di- 
rect, writing company’s greatest assets. 


Get Paid For Crops 
That Are Not Raised 


Getting paid for crops which you do 
not raise is not a new idea. Most well- 
managed insurance companies make a 
good proportion of their underwriting 
profits from the business they do not 
write. There are undoubtedly some 
companies and general agents who find 
it difficult to maintain an even expense 
ratio, with the result they may gamble 
in writing lines out of proportion to 
premium income or seek the higher 
rated risks which ordinarily are in the 
more hazardous class. This practice will 
now occasion considerable work in a 
general revision of lines to avoid a con- 
tinued increase in loss ratios due to 
overlines on many classifications under 
the present conditions. 

As a reinsuring company, it is very 
necessary that we be extremely alert 
and watchful, as our problem is to over- 
‘come by one method or another, these 
conglomerous conditions. We have to 
quietly abide by the rules of the ceding 
company. In our facultative operations, 
when lines are submitted to us, due dili- 
gence must be exercised on our part, 
so that it will be possible to expect a 
small margin of profit. Side by side 
with the direct writing company, our 
overhead is steadily increasing, handi- 
capped as we are by the burdensome 
state and federal taxes. These changing 





times demand originality in management 
for we cannot rely too much on lucky 
breaks. 

The greatest advantage a reinsurance 
company has is to be in close personal 
contact with the direct writing accounts 
with whom they are doing business, 
whether treaty or facultative. Fortu- 
nately, our position is such that we can 
become intimately acquainted not only 
with the management, but with the en- 
tire underwriting personnel. We en- 
deavor to keep ourselves familiar with 
the manner in which they conduct their 
business, as to inspections, appraisals, 
moral hazards, etc. Our paramount in- 
terest is to protect the companies we 
represent. 


Must Use Greatest 
Care on Term Business 


_ If the low loss ratio is unnatural, that 
is to say, purely happenstance, we must 
use the greatest care in underwriting 
term business, so that in succeeding 
years it should produce a natural profit. 
Careful selection of classification in dif- 
ferent sections of the area in which we 
operate must be determined and our 
underwriting conformed thereto. The 
matter of rate has direct bearing on 
earning power. 

While insurance is founded on the law 
of general average, you must have ade- 
quate rates. We are not tempted to 
write an “A” class building simply be- 
cause it is a good risk. We want the 
proper reward which goes along with 
it. A well regulated insurance company 
also keeps the price situation constantly 
before them, and with this factor firmly 
rooted in mind, some profit can be 
gained. Lines and limits make up the 

other two component i along with 
rates—the index of profit. 


Boom Should Put End to 
Many Sharp Practices 


Reinsurance companies have watched 
the competitive conditions and general 
experience in the business with much 
interest and are now quite optimistic as 
to their future position in this great 
business of insurance. 

In spite of the many upsets through- 
out the country due to strike conditions, 
there i 1S a great amount of new construc- 
tion, increases in inventories, and real 
estate values which, if continued, will 
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create new business and in turn elim- 
inate many of the destructive competi- 
tive measures adopted. This should re- 
act to the benefit of the insurance busi- 
ness as a whole. 

Again, we as the silent partner say 
we are satisfied with a small profit. If 
an unusual loss of any size should oc- 
cur from any of our accounts during 
the year, we are not worried over the 
balance of the business on our books, 
as it has been carefully underwritten. 
We know our lines, limits and rates are 
in order and normalcy will bring the 
desired returns. 


Days of Manual Rates in 
Casualty Reinsurance Gone 





In the reinsurance of liability lines in 
this country, the former practice of 
charging manual rates has been prac- 
tically abandoned and the casualty re- 
insurer is compensated by a flat pre- 
mium, which is a percentage of the 
writings of the direct company. This 
movement started with the smaller di- 
rect writing companies. Their reinsur- 
ers offered to handle the excess cover 
for a flat percentage. This gave the re- 
insurance company using the system a 
big competitive advantage over those 
reinsurers that continued to charge 
manual rate. Finding that the system 
was attractive to small companies, some 
of the reinsurers decided to go after 
the business of the larger direct com- 
panies with that weapon. They were 
successful in some cases and made the 
position of the reinsurers that contin- 
ued to charge manual rates rather un- 
comfortable. Finally all of the reinsurers 
have had to come to that way of doing 
business. That has now become the ac- 
cepted way of doing business in this 
country. 

Some of the reinsurers that continued 
to charge manual rates up until the last, 
however, had abandoned the require- 
ment that direct companies report their 
excess risks on bordereaux. The rein- 
surer merely takes from the direct com- 
pany each month a statement showing 





so many risks with 20/40 limits, so 


,many with 30/60, etc. 


One of the big talking points of those 
that were offering to reinsure on a flat 
percentage basis was this would elim- 
inate the bordereaux. The manual rate 
reinsurers some time ago found that 
they could not hold out against the com- 
petition of those who were offering not 
only a price advantage, but also offering 
to forego the requirement of detailed re- 
porting. 


Leads to Rather 
Intensive Competition 


The flat percentage basis, for psycho- 
logical reasons, seems to lead to rather 
intensive price competition among the 
reinsurers. When reinsurance was 
quoted on a manual rate basis, one re- 
insurer might offer to undercut another, 
but the executive of the direct writing 
company could not so easily translate 
the difference into the total, net advan- 
tage over the period of a year. He could 
look into the records and make a com- 
putation, but the difference was not 
graphic. However, with rates for excess 
cover being based on a percentage of 
the premiums of the direct company, it 
is very easy to determine what the sav- 
ing would amount to if the percentage 
that is charged is shaved fractionally. 
The advantage can be translated in a 
moment to a dollars and cents basis. 
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Viewing Reinsurance Need 


Principles Are Suggested by Which Executive of Direct 
Company Should be Guided in Arranging His Setup 





The reinsurance setup of a direct- 
writing company is second in importance 
only to production and in a well run 
company gets a large share of the top 
executive’s attention. The situation must 
be surveyed in a broad way, for current 
operations, even though profitable to the 
direct-writing company conceal future 
trouble if they are not also profitable to 
the reinsurer. 

Suppose, for example, that a new 
president has been brought in from out- 
side the company. In looking over the 
reinsurance situation he has three gen- 
eral considerations to bear in mind. 
First, is the underwriting such as to 
allow the reinsuring company to make 
a profit? Second, is too much business 
being ceded? Third, is there a proper 
balance between facultative and treaty 
reinsurance? 


Profit to Reinsurer Is 
a Vital Consideration 


By a wide margin, the most impor- 
tant of these is the first. A company 
may reinsure a needlessly large portion 
of its business or it may have an en- 
tirely unintelligent ratio of facultative to 
obligatory reinsurance and no great 
amount of harm will be done. But if its 
underwriting policy is such as to cause 
losses to its reinsurer, it is only a ques- 
tion of time until it cannot get reinsur- 
ance. 

A chief executive must look beyond 
the net profitableness of his company’s 
operations, for if the gross figures show 
a loss the underwriting is unsound no 
matter what the net may be. 

It is quite possible for the direct- 


| same risk that the reinsurance company 
loses on. For example, a direct-writing 
company may write a $1,000,000 policy 
on a mill, paying a low commission to 
the agent, and then reinsuring nine- 
tenths of the risk and receiving thereon 
a 35 percent commission. If there is a 
loss ratio of 80 percent on the entire 
line, the deal would be unprofitable to 
the reinsurance company but definitely 
profitable to the direct-writing company 
because of the commission that it re- 
ceives on the portion that it cedes. 


Discrepancy Either Way 
Should Be Scrutinized 


Hence, the president of the direct- 
writing company must consider the 
gross experience over a period of years, 
rather than the net results which show 
in various reports. He must make a 
comparison between the gross results 
and the net results, and if the difference 
is great, something is wrong. 

here is no definite rule as to how 
much the results may vary between net 
and gross results, but if there is a dif- 
ference of more than 5 to 7 percent 
either way it would probably be looked 
upon as abnormal. 

The importance of keeping gross as 
well as net operations profitable varies 
with the percentage of premium income 
that is ceded and is most vital to a 
small, new company which probably re- 
insures a large percentage of its busi- 
ness. For example, a company with a 
$50,000 total premium income probably 
reinsures $40,000 to $45,000. As the to- 
tal increases, the proportion of reinsured 
business will, of course, grow less. A 





writing company to make money on the 


company with $800,000 annual premium 





volume probably reinsures about $400,- 
000. A company with $2,000,000 may 
reinsure $500,000 or less. 

There is more chance for a discrep- 
ancy between gross and net underwrit- 
ing profits with a small company or one 
which for any reason cedes a large por- 
tion of its premium volume than with a 
company which cedes a smaller per- 
centage. It is also true that the former 
type of company needs its reinsuring 
companies much more and would be in 
a much more embarrassing position if 
they should refuse to continue on a los: 
ing proposition. 

Even if a company is making a profit 
on its retentions and on its commis- 
sions on reinsurance ceded, and the re- 
insuring company is making a profit, 
the direct-writing company’s chief must 
consider whether too much business js 
being reinsured. The _ direct-writing 
company may have a large surplus and 
consider it desirable to retain a larger 
percentage than has been its practice. 
If it decides to do so, it must scrutinize 
carefully the conflagration or other 
catastrophe hazard and insure against it, 
for a serious catastrophe could wipe out 
a modest surplus or make serious in- 
roads in even a big one. 


High Rate on Excess 
Means Something Wrong 


He will find that the reinsurance com- 
pany which is proposing to take over 
the excess hazard will want to know all 
about the direct-writing company’s un- 
derwriting. If on the basis of what it 
learns the prospective reinsurer asks 
what is considered a high rate, it is an 
indication that something is wrong in 
the underwriting or in the distribution 
of liability, as for example, a concentra- 
tion of risks in a location where a sweep- 
ing fire might cause a very serious con- 
flagration loss. This sort of distribution 
of liability is bound to cost a lot of 
money sooner or later. 

The percentage of facultative reinsur- 
ance to treaty reinsurance is something 
on which there is by no means a una- 





nimity of opinion. Facultative reinsur- 
ance is harder to place at a profit be- 
cause it needs more clerical work and 
commands less in the way of commis- 
sions than treaty reinsurance. Unless 
there is some reason to the contrary, the 
smaller the proportion of facultative the 
better. Those who favor a larger pro- 
portion of facultative reinsurance are 
mainly influenced by the fact that it can 
be spread around among companies 
which will reciprocate with a like 
amount of business. Against this quid- 
pro-quo argument must be weighed the 
higher clerical costs involved and the 
smaller commissions. 

The company president who is review- 
ing his reinsurances is interested not 
only in having his setup based on sound 
principles but he also looks into the 
future for any considerations which 
would modify his decisions. For exam- 
ple, right now the losses are steadily 
going up and there is no great increase 
in premiums, despite expectations. If he 
is thinking about retaining a larger per- 
centage of business than formerly, what 
are the conditions accompanying such a 
step? For instance, there is now a de- 
cided building boom in the low-cost 
house field, which promises to continue. 
This may be expected to knock the 
props out from under the values of 
older houses which are thus made obso- 
lete and a resulting rise in moral hazard 
may be expected. 

This type of loss will be in the small 
risk field, and will be borne largely by 
the direct-writing companies. Thus it 
may be better not to risk too much of 
a cut in the company’s surplus but keep 
it intact because of possible demands 
resulting from changing conditions. 

Perhaps the outlook may indicate that 
an increase in premiums is to be ex- 
pected. If the principal reason for in- 
creasing the percentage of retention is 
to get a larger premium volume, this 
requirement may be taken care of by 
the increase in business and the per- 
centage of retentions can be left as it is. 
There will be a natural increase. 
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Mortality Record in 36 
Poor for Life Reinsurers 





Mortality in the life reinsurance field 
will add up to a unfavorable figure for 
1936, thereby withering for the time 
being the hopes, generated by the very 
favorable mortality of last year, that the 
mortality bulge due to big risks written 
in the years preceding the depression 
had been cleared up. 

The total amount of reinsurance in 
force is less than it was five years ago. 


The reduction is due to the smaller. 


number of policies written, particularly 
in the large risk category. The average 
policy is still low, but the trend is up- 
ward and companies are being offered 
more big cases now than in a number 
of years. 


Business Cases Exceed 
Personal in Big Lines 


In the large risk group—and nowa- 
days a case for $50,000 or more is con- 
sidered large—the business insurance 
cases outnumber the personal insurance 
ones. 

The exceptionally large cases, such as 
the occasional application running up into 
the millions of dollars, is eyed very 
skeptically, and some of the companies 
will have no part of them. On any such 
extremely large case there is consider- 
able chance that the insurance will be 
kept in force if the policyholder becomes 
impaired, but dropped otherwise. The 
case running from $50,000 to $100,000 is 
looked upon as the best type. 

The development which will mean 
most to the reinsurance companies is 
the economic recovery of the substantial 
buyer of life insurance—the lawyer, the 
architect, the businessman, the doctor,— 
who so far cannot really be said to have 





got back into the life insurance market. 
Those in industry and farming have so 
far staged the best recovery from a re- 
insurance point of view. 

Finances are very closely watched by 
reinsuring companies. The question 
which must always be borne in mind is, 
“Does his income justify the insurance?” 
On the medical side, circulatory diseases 
are the most important cause of death. 
This is true of the extra mortality found 
in this year’s operations. Suicides, 
which during the worst of the depres- 
sion were an important cause of death in 
the large income group, have of course 
improved greatly, although there has 
been a slight upward tendency recently. 


Electrocardiograph and 
X-Ray Working Out Well 


Special tests, such as the electro- 
cardiograph and the X-ray, have pretty 
well come up to expectations and are 
widely used. Inspection company serv- 
ices are getting more complete all the 
time and the companies are becoming 
more and more convinced of the value 
of complete inspection reports. 

During the depression the automatic 
type of reinsurance was virtually sup- 
planted by the facultative, under which 
each risk is submitted individually to 
the reinsuring company before the latter 
accepts it. This was because the rein- 
suring companies found that their ideas 
on needed modification in underwriting, 
particularly on large risks, were chang- 
ing much more rapidly than those of the 
direct-writing companies. 

Some companies are now favoring 
automatic as against facultative. Pref- 
erence for one type or the other is based 
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to a considerable extent on the size of 
the direct-writing company’s retention 
limit. The higher this limit is, the more 
desirable it is for the reinsurance com- 
pany to have a chance to scrutinize the 
insurance before being bound on the 
risk, because of the less favorable mor- 
tality on large cases. 

On the other hand, where the reten- 
tion limits are not high, the automatic 
form has very definite advantage. It 
enables the ceding company, when it has 
accepted a risk larger than its own 
limits, to issue the application without 
waiting for word from the reinsurer. 
This saves time and expense for the di- 
rect-writing company and the reinsurer. 


Ceding Company Retains 
Limit Under Automatic 


Another desirable point about auto- 
matic reinsurance is that when the di- 
rect-writing company finds its reinsurer, 
it must retain its own full limits. With 
facultative reinsurance this is not neces- 
sarily the case. A company may rein- 
sure the entire amount facultatively or 
retain any amount from nothing at all 
up to its full retention. 

Those who lean toward the use of 
automatic reinsurance wherever it is 
feasible feel that the direct-writing com- 
panies’ being in a position to know the 
source of the business, the type of agent 
writing it and _ other imponderables 
which do not show up in the papers, 
constitutes a safeguard that is very de- 
sirable, preventing the acceptance of 
risks which might look satisfactory on 
the basis of information available but 
_— might actually be very undesir- 
able. 


Delay Now Minimized, Say 
Backers of Facultative 


Those who favor the wider use of 
facultative feel that delays incident to 
its use are largely minimized by the use 
of air mail or telegraph and that it is 
still desirable to have a look at the risk 
before accepting it. 

There are two general ways of grant- 
ing reinsurance, first by a co-insurance 
agreement or "second, the yearly re- 
newable term plan. Under the first type, 
the direct-writing company pays the re- 
insurer a pro rata portion of the pre- 
mium received and the reinsurer’s cover- 
age is equal to that of the ceding com- 
pany. On the yearly renewable term 
basis the reinsurer charges a one-year 
term rate for an amount of reinsurance 
which decreases each year as the policy 
reserve builds up and the amount at risk 
lessens. 


View Factors in Completing 
Treaty Reinsurance Deal 





(CONTINUED FROM PAGE 4) 


formation we like to have shown on 
the daily report? 

This point was fully discussed. I 
explained that it would not be neces- 
sary to attach a copy of their policy 
form to our reinsurance daily report and 
that all we desire is an abbreviated de- 
scription of the risk being reinsured, 
such description to include the more im- 
portant items for our underwriting in- 
formation. 

*x* * * 

O. Will our contract include auto- 
mobile business? 

N. This inclusion was offered but up 
to this time their automobile writings 
have been confined to small amounts 
covering individual passenger cars only 
and consequently no reinsurance has 
been necessary, 

ack te 

O. Has the experience on this classi- 
fication been satisfactory? 

N. Yes, to such a degree that it is 
their intention to increase their writings 
by offering such facilities to more of 
their agencies. They anticipate writing 
larger lines including fleets and dealers 
and later on they will desire some rein- 
surance outlet. 


* Ok x 


O. I presume this company carries 
protection in the form of fire conflagra- 








“Street” Business Vanishes 
For Facultative Operator 





Managers of facultative departments 
of professional fire reinsurance compa- 
nies all report that the amount of so- 
called ‘‘street” business or that being 
handled by placers is negligible today. 
Such facultative operators must depend 
almost exclusively on ‘business that 
comes by mail. Much of that business 
comes under facultative treaties where- 
under the reassured has power to bind 
its reinsurer but whereunder the rein- 
surer has the privilege of canceling upon 
five days’ notice. The “street”? business 
has been swallowed by the direct writ- 
ing companies with facultative depart- 
ments of their own and with reciprocal 
arrangements with each other. 

The reinsurers are still predicting that 
these reciprocal arrangements will col- 
lapse, as disparities in loss ratio develop 
as between the business given off and 
the business received. There has been 
little indication, as yet, of such conflict, 
but the reinsurers believe it is bound to 
come, with the burning ratio on the in- 
crease. During the past few years when 
all business was profitable, one block 
of business has looked as good as an- 
other and volume has been the sole 
measuring stick. Now, however, with 
losses increasing, differences in under- 
writing policy and in luck will appear 
and a company that finds it is getting 
losing business in return for profitable, 
will be tempted to abandon reciproc- 
ity in favor of patronizing a professional 
reinsurer and taking a chance on a con- 
tingent. 


Underwriting Theories 
Vary Considerably 


The theories upon which the various 
facultative fire insurance operators work 
vary considerably. Some of them seek 
to get a spread by writing a compara- 
tively small line on just as many offer- 
ings as possible. They are not very 
choosy as to classification. Other oper- 
ators watch classification very carefully 
and write large lines on desirable classi- 
fications. 

All of the facultative people find that, 
despite all efforts to hold it down, the 
ratio of unprotected business gets higher 
than they desire. Some of the reinsur- 
ers attempt to set a limit to their total 
writings of unprotected business. They 
try to keep it down to a certain per- 
centage of their total writings. How- 
ever, it is almost impossible to do this. 
A large proportion of the offerings to 
the facultative department are from the 
unprotected class. Not only is this busi- 
ness undesirable from a loss standpoint 
but there is a great deal of expensive 
detail involved in keeping track of en- 
dorsements, etc. 

The facultative departments get a 
good many offerings of I. U. B. business 
and this is not regarded as desirable. 
They find that they are offered only 

(CONTINUED ON NEXT PAGE) 








tion and windstorm catastrophe con- 
tracts? 

N. Mr. Mastermind, their president, 
stated that they do have this form of 
protection. However, in view of. the 
constant increase in writings he is of 
the opinion that it wili soon be necessary 
to increase their protection. Both Mr. 
Mastermind and Mr. Levelhead were 
interested in my explanation of our type 
of excess contracts. Their present net 
fire and windstorm liability by cities is 
now being ascertained and if their check 
up reveals that additional protection is 
advisable they will in all probability 
purchase an Inter-Ocean contract. 

ok an ewe 


O. For the present time then we will 
be interested only in their pro rata re- 
insurance. Do you think of anything 
we =" have overlooked in this respect? 

N. No, I believe we have considered 
the pertinent questions and I will have 
the contract department draw up the 
contract immediately and we will send 
it to them today. 
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Interest of Reinsurers in 
the Mexican Situation 


By JOHN N. GILBERT 
Holborn Agency Corporation, New York 


As most of the pages of this journal 
will be devoted to reinsurance problems 
of companies in the United States, it 
may be interesting to some to glance 
for a moment at the reinsurance prob- 
lems of a neighboring country. 

For those not familiar with the radical 
changes in insurance in Mexico since 
last year, the situation is briefly as fol- 
lows: 

During 1935 the government of 
Mexico made important changes in the 
insurance laws of the country, particu- 
larly pertaining to foreign insurance 
companies who wrote practically all the 
business. These laws are, in effect, quite 
similar to those of this country as re- 
gards foreign companies in respect to 
deposits and full unearned premium re- 
serves, but require 30 percent of these 
deposits and reserves to be invested in 
certain Mexican government bonds. In 
addition, they prohibit the use of treaty 
reinsurance until the whole of the Mex- 
ican market has been interested on each 
risk. 


Spent Several Months 
on Scene Negotiating 


The foreign companies objected to 
these restrictions and an effort was 
made to come to an understanding with 
the government. For this reason a 
small, picked delegation was sent to 
Mexico by the Fire Office Committee 
who stayed in Mexico’ City for several 
months until March, 1936, and negoti- 
ated with government officials. Outside 
of the Fire Office companies, little is 
known of what actually transpired, but 
that the delegation met with failure is 





obvious, as following its report to the 
committee, all the foreign companies 
withdrew from Mexico in a body. 

This left the country with two or 
three local companies and a number of 
old established general agencies without 
company representation. At least two 
of the local companies had substantial 
reinsurance support from foreign treaty 
reinsurers and were in a position to in- 
crease their income by leaps and bounds, 
and those who suffered the most in this 
abrupt change were the general agen- 
cies who had represented British, Ameri- 
can and Continental companies. They 
were left with staffs and agency plants 
which they had tediously built up over 
many years, but no facilities. 

However, being men of considerable 
insurance experience with a portfolio of 
business on their books waiting to be 
renewed, they soon recovered from the 
shock and most of them have formed 
companies of their own with the finan- 
cial support of their friends and clients 
and the full cooperation of the govern- 
ment. The result is that, I think, from 
three local companies operating before 
the withdrawal there are now about 10 
fully organized. These companies, hav- 
ing to take the responsibility of all in- 
surance in Mexico, naturally required 
considerable reinsurance support. This 
reinsurance has found its way through 
various channels to a number of com- 
panies in the United States, Lloyd’s and 
others who did not enter into the agree- 
ment with the Fire Office Committee to 
stay out of that country. As there are 
many very large risks to be covered, 
compared to quite a small premium in- 





come (about U. S. $2,000,000 fire) large 
reinsurance limits have been necessary. 
The Mexican government maintains a 
rigid scrutiny of all reinsurance arranged 
and, as the domestic companies have 
only small capital structures, large re- 
serves have to be left in their hands by 
their reinsurers. 

There is some conjecture as_ to 
whether the Fire Office Committee will 
let down the barriers at some time in 
the future, but should such be the case, 
it is certain that the domestic companies 
have come to stay. The formation of 
these companies brought about a_ na- 
tionalistic insurance spirit and the posi- 
tion can never be the same as before. 
Should the foreign companies wish to 
re-enter the field, they will probably do 
so in the form of reinsurance rather 
than direct business, which will mean 
strengthening the position of the do- 
mestic companies. Whatever happens, 
it seems logical to believe that a certain 
proportion of the reinsurance will at 
least continue to be handled from the 
United States with American companies 
and other reinsurers, due to the greatly 
improved means of transportation and 
consequent closer relationship between 
the two countries. 

I do not propose to argue the pros and 
cons of the rupture between the Fire 
Office Committee companies and the 
Mexican government, knowing little if 
anything about it. Doubtless it was 
bound to happen at some time or other 
and it is safe to assume that both sides 
were entirely in the right from their dif- 
ferent points of view. I do, however, 
take my hat off to the Mexican insurance 
man who had nothing to do with the 
dispute and who sat back helpless while 
his business seemed on the verge of ruin 
due to no fault of his own. Only when 
the die was cast in a minimum of time 
by adjusting himself to the times did he 
turn apparent failure into success and 
is now still competently serving the in- 
surance public of our neighbors in the 
south. 








Scans Mexican Scene 
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“Street” Business Vanishes 


For Facultative Operator 





(CONT’D FROM PRECEDING PAGE) 


the very poorest of this business and 
the detail is expensive for the reinsurer 
just as it is in the unprotected business. 
Some facultative departments relate 
their writings to what the treaty situa- 
tion is. For instance, if their company 
has a large obligation under a treaty on 
a certain line, they will turn the busi- 
ness down or cut down their acceptance 
very greatly in the facultative depart- 
ment. Others operate independently. 














nO) 


American Central Life Insurance Company 
Indianapolis 


FOR THIRTY-THREE YEARS. . 
REINSURANCE SERVICE! 


O 


Standard— Substandard—Juvenile — 
Disability— Double Indemnity 

















14 


THE NATIONAL 


UNDERWRITER 


1936 Edition 





Reinsurers Now Get Better 
Break in the Surety Line 





The casualty reinsurance companies 
have been getting a better break lately 
so far as surety business is concerned. 
Suretyship has always been a tough 
problem for the casualty reinsurer. A 
system, satisfactory to the professional 
reinsurer, has never been developed for 
handling this business. The ideal ar- 
rangement, from the standpoint of the 
reinsurer, would be an obligatory treaty 
under which the direct company would 
establish a retention for each of the vari- 
ous types of bonds, adhere strictly to 
that scale, and reinsure the penalty of 
all bonds in excess of the net retention. 
However, the underwriters of the di- 
rect companies have never been willing 
to operate on such a basis. They desire 
to have leeway in determining how much 
they shall retain for their own account 
and they want to be able to trade re- 
insurance among each other. 


Reinsurers Don’t Offer 
Extensive Facilities 


When the direct writing companies 
were accepting for their own account 
just about the maximum that they were 
permitted to accept under their capital 
and surplus setup, the professional re- 
insurer got a very measly slice of surety 
writings. They did not participate in 
the best business, because the direct 
companies digested about all of it. What 
they did get was strictly accommodation 
business that was handled by the direct 
writer for agency reasons. 

Now, however, with direct companies 
taking a much less Gargantuan view of 
their own digestive power, the casualty 
reinsurers are being invited to partici- 
pate in a representative line of surety 
business. Even though there is still ex- 





tensive trading among the direct writ- 
ing companies themselves, the reinsur- 
ers are getting a pretty fair nibble. An 
originating company on a bond may of- 
fer slices to its friends, but its friends 
are not nearly so greedy as they used 
to be, and they leave something on the 
platter for the reinsurance company. 

None of the reinsurers is offering 
large facilities. They want to be pretty 
modest participants in a bond. For one 
thing, they couldn’t get a spread, if they 
should write the few large lines that 
they have the opportunity to write. For 
another thing, the reinsurer does not 
want to have a principal interest in the 
event of a loss under the bond. The 
reinsurer wants the direct company to 
be shouldered with the responsibility of 
working out any problems that may 
arise. 

The professional reinsurers are get- 
ting a fairly decent share of contract 
and public official bonds. Some of them 
are also getting a slice of blanket bond 
business. They find that the direct com- 
panies, in trading reinsurance, desire to 
balance accounts. That is, company A 
does not desire to give to company B an 
amount of reinsurance much in excess 
of the amount of reinsurance that com- 
pany B gives to company A. The pro- 
fessional reinsurer, therefore, comes into 
the picture when these trading arrange- 
ments get out of balance. If company 
A finds that it is giving to company B 
more reinsurance than it is receiving in 
return, company A may find it desirable 
to balance matters by giving business 
to the professional reinsurer. There is a 
special inducement to do so, because 
the professional reinsurer is likely to be 
paying higher commissions for the busi- 
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ness than the organization permits the 
direct writing companies to pay each 
other, in their trading. 

The record of the depression years 
shows that the professional reinsurers 
have been gaining in their fidelity and 
surety departments. The business that 
they have taken on has been of a much 
more healthy character than what they 
wrote in the pre-depression days. It has 
been a representative business. 
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drive a very hard bargain with the re- 
insurers and it is not the juicy thing 
from the standpoint of the reinsurer 
that it is from the standpoint of the 
direct company. 

cook 


A continually increasing interest 
among large insured in the idea of self 
insurance for compensation and even 
liability lines is found by casualty rein- 
surance executives. The excess insur- 
ance for self insurers is a very highly 
regarded business. It is good, the rein- 
surers believe, primarily because the 
concern is vitally and immediately in- 
terested in claims and will resist the 
payment of questionable claims whereas 
an insurance company is likely to buy 
its way off whenever a claim is pre- 
sented. 

The reinsurance companies are not 
guilty of promoting the idea of self in- 
surance. When a concern decides to go 
on a self insurance basis, they are pre- 
pared to write the excess cover and they 
feel that they are not encouraging self 
insurance by doing this, because if they 
did not do so, excess covers could be 
purchased elsewhere, notably at London 
Lloyds. 

An interesting feature of the growth 
of self insurance is that a large number 
of jobs are being created for insurance 
men among non-insurance corporations. 
These concerns that go on a self insur- 
ance basis desire to have an experienced 
insurance man in charge. 


* * * 


The casualty reinsurers in the last few 
years have been revising their attitude 
on the type of automobile business that 
they prefer. Until rather recently, the 
reinsurers all looked with rather longing 
eyes on the business of the smaller com- 
panies operating throughout the rural 
sections, particularly in the middle west. 
Rural business was regarded as the best 
that there was to get. 

More recently, however, the idea has 
become rather general in casualty rein- 
surance circles that that type of busi- 
ness is now less desirable than the busi- 
ness from the big cities. The reinsurers 
find that most of the bad accidents re- 
sulting in losses that reach the reinsurer 
are those that occur on the open high- 
ways. They are the bad smash-ups 
where automobiles are traveling at high 
rates of speed. In the cities the accident 
frequency may be greater, but the se- 
verity is less and one of the important 
reinsurance executives makes the asser- 
tion that today he would prefer a block 
of reinsurance of automobile business in 
New York to a block of business from 
the middle west. 

ical. ake 


The casualty reinsurance companies 
have a peculiar problem when it comes 
to putting up loss reserves. In the eyes 
of the law, they are in no different po- 
sition from the direct writer in this 
matter and yet the procedure followed 
by the direct writing company is inap- 
plicable to reinsurance. For instance, 
schedule P is not applicable and yet the 
law does apply. 

The guessing of the reinsurer on its 
future losses is a much vaguer matter 
than it is for the direct company. There 
is no requirement in the treaty that the 
direct companies report claims that are 
likely to develop into excess losses, yet 
the reinsurer does like to receive these 
reports. There is a great difference be- 
tween the reporting practices of various 





companies. Some don’t bother to report 
at all and the reinsurer may have no 
information about a loss until the last 
minute. Other companies make it a 
habit to report a great number of claims. 
They don’t use much discrimination. 

In the long run, probably the rein- 
surer gets a representative number of 
reports, and those that under report are 
balanced against those that over report. 

One of the reinsurers until a few years 
ago had the practice of putting up $3,000 
every time a claim was reported to it 
by a direct company. This was later 
boosted to $5,000 and now this same 
company is putting up a reserve of $10,- 
000. In addition this company is build- 
ing up a substantial reserve for incurred 
but not reported losses. 

To give an example of how much at 
sea the reinsurer is in guessing what 
its future losses may be, an accident 
occurred in 1932 and suit was brought 
against the assured for $90,000. The re- 
insuring company did not hear about 
this case until two years later. The re- 
insurer felt that this was a serious case 
and took steps to be represented in the 
defense. As a matter of fact it had the 
primary interest. It was certain that the 
loss would run beyond the limits of the 
direct company and so that company 
was hit for its full retention in any 
event. A final decision was handed 
down by the highest court in the state 
in 1936 for $40,000. 


* * * 


A contract that is becoming increas- 
ingly popular in the casualty field is one 
that provides indemnity for losses in 
excess of a certain amount in any one 
occurrence. That is, the type of policy 
involved makes no difference. If there 
were a steam boiler explosion, it is con- 
ceivable that a direct. company might 
have loss on account of damage to the 
physical property, there might be liabil- 
ity to surrounding property owners, 
there might be personal injury liability, 
workmen’s compensation losses and 
plate glass losses. All of these losses 
will be added together and the reinsurer 
would pay whatever portion of them ex- 
ceeded the amount specified in the con- 
tract. A flat premium is charged and 
the consideration is a matter of judg- 
ment and bargaining. 


* * * 


Some interest is being displayed by 
reinsurance experts in the possibility of 
issuing a hedging contract for those as- 
sured who elect the retrospective rating 
plan for compensation insurance. Ap- 
parently the only market for such a con- 
tract is at London Lloyds, but some of 
the reinsurance brokers have been at- 
tempting to work up a domestic mar- 
ket. Under this contract, the assured 
would be reimbursed for any amount, 
above regular manual rates, that he 
would have to pay his regular insurance 
company, should he be debited on ac- 
count of bad loss experience. The pre- 
mium that has been suggested for such 
a contract is 10 percent of the regular 
compensation premium. It might be 
that such a contract would be attractive 
to those assured that come in the brack- 
ets under the retrospective plan where- 
under there is a high percentage saving 
for good experience and a comparatively 
small percentage debit for bad experi- 
ience. Such assured would have the 
opportunity of making a good saving in 
their premiums, with good experience, 
even after having paid 10 percent for 
the special cover. And they would be 
protecting themselves against a possible 
debit of some consequence. 

On the other hand, the assured who 
stands to gain rather a small amount, 
percentage-wise, with good experience, 
and to lose a considerable amount, per- 
centage-wise, with poor experience, 
would not likely be much of a prospect 
for the special cover. He would not 
have much to gain, after paying the 10 
percent for the special contract, even 
with good experience. It is true he 
would be protecting himself against a 
heavy debit, but it would seem that he 
would be better off on the old- fashioned 
plan, rather than going on the retrospec- 
tive basis and hedging. 
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the reinsurance contract had not been 
brought up to date and the change was 
made. 

It was not until just recently that these 
automobile catastrophe covers were 
altered to provide for loss of trailers. 
One of the direct writing companies 
that found itself with a good many 
trailer risks on the books came to the 
realization that it was not protected in 
its reinsurance. Therefore the contract 
was changed to provide for excess cov- 
erage in the event of loss by fire to 
“autos and/or land cars.” 

ck © 


Schedule T is an innovation in the 
1936 annual statement blank that has 
resulted in some business being gained 
by domestic reinsurance companies. 
Under schedule T, a company must give 
a statement of its premiums by states, 
with a cross checking arrangement that 
makes it difficult to avoid telling the 
real story. In those states that have 
strict laws governing the placing of re- 
insurance with non-admitted companies, 
in the past companies have been able 
to doctor their reports here and there 
so as to meet the technical requirements. 
However, Schedule T will make such 
practice much more difficult, and some 
of the direct companies have been ad- 
justing their reinsurance arrangements 
to comply with the letter of the law. 
This has been to the advantage of the 
regular, admitted reinsurance companies 
and to the disadvantage of the non-ad- 
mitted reinsurers. 


Problem of Allocating | 
Premiums to Determine Net 


Schedule T has focused the attention 
of statisticians on the problem of allo- 
cating premiums ceded in order to arrive 
at net premium income in the various 
states. Some companies, for instance, 
have been allocating to various states 
an arbitrary fraction of premiums paid 
for catastrophe covers and for excess of 
loss covers. California this year made 
a careful check as to reinsurance, dis- 
covered that this practice had been fol- 
lowed and disallowed it. ’ 

Some of the experts express the belief 
that the practice of dividing premiums 
for such covers among the various states 
cannot be supported. They say that 
these covers provide protection through- 
out the United States and there is no 
way in which a logical breakdown can 
be made. By the same token, they say, 
these covers can’t be affected by state 
laws that prohibit doing business with 
non-admitted reinsurers. Although these 
covers might very likely come into play 
in a particular state with prohibitive 
laws, yet that state would be assuming 
extra-territorial authority to say that a 
company could not make a nation-wide 
contract. In other words these covers 
don’t provide reinsurance for particular 
risks in a particular state. They might, 
indeed, be regarded as contracts of in- 
demnity rather than as reinsurance. 

ce 


Business Developed by 
General Agents in Southwest 


Quite a business has been developed 
during the past three or four years by 
two or three reinsurers through gen- 
eral agents, particularly in the south- 
west. Some of the reinsurers have been 
deterred from entering this field from 
the fear that direct writing companies 
would take humbrage. However, those 
who have made the venture say that the 
direct companies have indicated no re- 
sentment. 

One of the reinsurers operates through 
general agents, but requires its repre- 
sentatives to report on bordereaux. The 
other reinsurers are represented by gen- 
eral agents on just about the same basis 
as the direct companies are represented, 
except, of course, the general agent does 
not plant the reinsurer with sub-agents. 

The appeal of the reinsurer to a gen- 
eral agent is that additional capacity is 
provided and it permits the general 








agent to divide his business one more 
way. The local agent, by and large, does 
not have the problem of capacity. His 
problem is to divide the business among 
the companies that he has in such a way 
as to keep all of them satisfied. How- 
ever, the number of direct writing com- 
panies that operates through general 
agents is limited and a good many gen- 
eral agents feel the need of greater ca- 
pacity. The reinsurer here fills the bill. 

The executives of reinsurance com- 
panies that are cultivating general 
agency business must travel consider- 
ably more than reinsurers whose con- 
tracts are exclusively with companies. 
They plan to visit each of their general 
agents at least once a year. 


*x* * * 


Comfort Insurance Is 
Term Given Catastrophe Cover 


Catastrophe covers in the fire insur- 
ance field are referred to by some ob- 
servers as comfort insurance. They 
provide a limit to the loss possibility and 
might perhaps be regarded as life insur- 
ance for executives of direct writing 
companies with high blood pressure. 
Although the chance of these covers 
coming actually into play is quite re- 
mote, yet they are good for the peace of 
mind of the executives of direct writing 
companies, who might wake up some 
morning to read in the daily newspaper 
a reporter’s exaggerated estimate of the 
loss in some big fire or conflagration. If 
the insurance executive did not know 
that he had a catastrophe cover, he 
might suffer a stroke on the spot. 

Usually these catastrophe covers are 
arranged in such a way that the rein- 
surer pays 90 percent of the losses above 
a certain amount and up to a stipulated 
level. Then the direct company comes 
in and pays the losses above that upper 
level. Perhaps there is a second catas- 
trophe cover on top of that. It is a 
stratified arrangement. 

Just why these contracts are arranged 
so that the reinsurer pays only 90 per- 





cent of the losses in the excess limit is 
not generally known. It is just one of 
those things that has become traditional. 
One theory is that the reinsurer wants 
the direct writing company to have 
some interest in the higher losses, so 
that it will not become careless in its 
adjustments. 
* & * 
Some Believe Relationship 
in Great Britain Preferable 


Some of the reinsurers in this country 
believe that the relationship in Great 
Britain between reinsurer and direct 
company is preferable, at least from one 
standpoint. 

There is a practice of a good many 
direct companies in this country that is 
not to the liking of the reinsurers. It 
might be referred to as the laboratory 
method of testing lines. A direct com- 
pany, for instance, over and above its 
usual net retention will have one or two 
other office accounts. To these accounts 
will be ceded surplus lines just as if the 
business were going to an outside rein- 
surer. Then at the end of the period, 
the management will review those office 
accounts. A statement will be made up 
of which classifications have proved 
profitable and which have not. Then 
the net retention of the company will 
be adjusted, with the retention on the 
profitable lines increased and that on the 
unprofitable ones perhaps decreased. In 
this way a rather scientific selection 
against the reinsurer is accomplished. 
Through this method the direct com- 
pany sees to it that the difference be- 
tween what is paid to the reinsurer and 
what the reinsurer pays out in losses is 
kept to a minimum. 

In Great Britain, this difference is ad- 
justed in a way that to some reinsurers 
is preferable. There, the direct compa- 
nies do not manipulate their net lines 
so scientifically. They do not have these 
trial office accounts. All of the business 
over and above their net retention goes 
to reinsurers. If the reinsured business 
becomes unusually profitable, then the 
direct company requests an increase in 
commissions from the reinsurer and an 
adjustment is accomplished. Likewise if 
the business goes against the reinsurer, 
the latter may request the privilege of 
paying less for the business. 
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two are breaking even, but they will 
credit no one for making a real profit. 
Having heard the story so many times, 
executives of reinsurance companies no 
longer have much patience with some 
enthusiastic insurer of long haul busi- 
ness that paints a glowing picture of 
the possibilities and boasts of its own 
peculiar underwriting ability. If some- 
one engaged in the insurance of long 
haul trucks would come to a reinsurer, 
expressing some humility and some 
doubt of his own infallibility, the rein- 
surer might possibly be tempted to give 
some assistance. 


Rates for Excess Limits 
Are Called Inadequate 


One or two of the reinsurers are in- 
clined to believe that although long haul 
truck business is bound, under present 
circumstances, to be a loser for a direct 
company, yet there is a possibility for 
the reinsurer to make a profit. Other 
reinsurers, however, believe that this 
possibility does not exist. It is true that 
in some lines the experience of the re- 
insurer and the direct company are very 
different. For instance, regular automo- 
bile business is still most profitable for 
the reinsurer, although it is about the 
most unsatisfactory line now handled by 
the direct company. That seems to be 
so because there has not as yet been a 
great enough increase in the severity of 
losses to reach into the higher, excess 
brackets. 

However, so far as long haul truck 
insurance is concerned, some observers 
believe that the reinsurer is likely to 
fare just about as badly as the direct 
writer. Their theory is that accidents 





involving long haul trucks are likely to 
be very severe. That is, a higher pro- 
portion of truck accidents will result in 
losses reaching into the excess limits 
than is the proportion of such accidents 
among private passenger cars. 


National Bureau Says 
Rates Are High Enough 


Most of the reinsurers object to the 
fact that the table of rates for excess 
limits on long haul truck business is the 
same as that used for private pleasure 
car business. The reinsurers contend 





that the picture is entirely different and 
that they are entitled to a higher rate, 
percentagewise, for reinsuring long haul 
truck risks than they receive for rein- 
suring private passenger cars. They 
point to the fact that there is a special 
excess limits table for bus business, 
which gives the reinsurer a higher per- 
centage. Bus business has been profit- 
able and is acceptable to most of the 
reinsurance companies. They contend 
that trucks should be placed in the same 
category as buses. 

The National Bureau of Casualty & 
Surety Underwriters was approached by 
some of the reinsurers, with the sugges- 
tion that such a change be made. The 
reply was that the experience of member 
companies did not indicate that the re- 
insurers were entitled to a higher per- 
centage. This reply was not very well 
received by the reinsurers. They point 
out that member companies of the Na- 
tional Bureau have not had a represent- 
ative experience in the long haul line. 
Most of that business has been written 
by outsiders. 


Many Direct Writers in 
Truck Field Not Seasoned 


The reinsuring companies find that a 
good many of the direct writers in the 
long haul truck field are not seasoned 
insurance people and they don’t have 
the insurance point of view. They have 
been attracted to the business by the 
high premiums involved and the fact 
that the business has been easy to ob- 
tain. Some of these operators think only 
in terms of current income and outgo. 
If they can meet their current obliga- 
tions, fight off claims and have some- 
thing left for themselves at the end of 
the month or end of the year, then they 
can’t understand why anybody should 
say that they are not doing very well 
indeed. 


Some Reinsurers Have 
Had Bitter Experience 


Some of the reinsurers have had bitter 
experience with some of this type of 
operator. Resisting all claims to the ut- 
most, some of these operators have 
either overlooked or deliberately failed 
to report loss possibilities and proba- 
bilities to the reinsurer. The latter has 
not been apprised of bad losses perhaps 
until two or three years after the orig- 
inal claim was presented to the direct 
company. The reinsurer has been un- 
able to set up its reserves intelligently. 
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strengthen the confidence of each and 
every treaty company in the financial 
position of its reinsurer. 

So you still think a “second-hand” 
claim man’s—a reinsurance “claim 
man’s”—position is a bed of roses com- 
pared with your job? Quite possibly it 
is. Let’s let it go at that. 
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